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TYBHMCT (Sixth Semester) Examination, 2026 

PCC363 - ACCOMODATION OPERATIONS IV 

(2023 Pattern) 

Time: 1 Hr. 30 Mins. Maximum Marks: 25 

 

Instructions: - 

(i) Solve any five questions. 

(ii) All questions carry equal marks. 

(iii) Draw diagrams wherever necessary. 
 

 

 

Q1. Explain the terms :  

A) Bin Card [ 1 ] 

B) Guest Ledger [ 1 ] 

C) Night Audit [ 1 ] 

D) Purchase Order [ 1 ] 

E) Zero budget [ 1 ] 

Q2. Define contract and discuss its importance in the hospitality industry. [ 5 ] 

Q3. Discuss the principles of purchasing. [ 5 ] 

Q4. Explain the process of preparing budgets in hotels. [ 5 ] 

Q5. Differentiate between the Guest Folio and the City Ledger used in front office 

accounting. 

[ 5 ] 

Q6. Explain the key benefits of a Property Management System (PMS) in hotels. [ 5 ] 

Q7. Give the formulae for Occupancy percentage, House count, No show percentage, 

ADR and Rev PAR 

[ 5 ] 
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