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AISSMS College of Hotel Management and Catering Technology, Pune
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FYBSCHS (Second Semester) Examination, 2026
HSSEC126 - BASIC ROOMS DIVISION 11
(2025 Pattern)

Time: 1 Hour Maximum Marks: 15

Instructions: -

(i) Solve any three questions.
(if) All questions carry equal marks.
(ii1) Draw diagrams wherever necessary.

Q1. Explain the terms :

A) Duty roaster [1]
B) Overbooking [1]
C) Spring cleaning [1]
D) GHC [1]
E) Lost & found [1]
Q2. Compare turn down service & second service in detail. [5]
Q3. Explain pre arrival activities in a luxury hotel. [5]
Q4. Explain VIP, FIT, ATG, GIT & walk-in. [5]
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