Total No. of Questions: 7

AISSMS College of Hotel Management and Catering Technology, Pune

Seat No:

Time: 1 Hr. 30 Mins.

FYBHMCT (First Semester) Examination, 2026
HMC116 - Principles of Accommodation Operations
(2025 Pattern)

Instructions: -

(i) Solve any five questions

(it) All questions carry equal marks.
(iii) Draw diagrams wherever necessary.

QL.

A)
B)
C)
D)
E)
Q2.
Q3.
Q4.
Q5.
Q6.
Q7.

Explain the terms :

000

Control Desk

Chamois Leather

R3

Motel

Define Housekeeping. Explain the role of Housekeeping in Hospitality.

Explain the co-ordination between Housekeeping and Front office.

Name and explain any 5 manual equipments used in housekeeping department.

Write the purchase and issue criteria for Cleaning Agents.
Classify Hotels on the basis of Location.

Enlist and explain the sections of Front Office Department.
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