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Instructions: -

(1) Solve any five questions

(i) All questions carry equal marks.
(iii) Draw diagrams wherever necessary.
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Q6. A)

B)

Q7. A)
B)

Explain the terms:

SPA

Single window service

Leading Quality Assurance

Safety

GSTS

Write a short note on Women's only floor.

Discuss Hygiene practices followed post covid in the hotel industry.

Explain the advantages of Brand Standard Audit.

Define Loyalty Programs and explain the types or levels of loyalty programs.

What are the steps involved in ensuring continuous improvement in
housekeeping practices?

Elaborate on the enhanced Security measures implemented at the hotel's main
entrance.

Explain the importance of Revenue Management.
Discuss the importance of guest satisfaction for the hotel.

Mention in detail the important factors to be considered while planning the
Linen room, and the maid's room?

Discuss the emergency procedures followed during a fire in hotels.

Explain the Guest Feedback Mechanism implemented in the hotel.

Write a short note on benchmarking of hotel performance against competitors.
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