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AISSMS College of Hotel Management and Catering Technology, Pune

Seat No: [0607]/AEC118/2026/BHMCT_SEM1

FYBHMCT (First Semester) Examination, 2026
AEC118 - Communication Skills 1
(2025 Pattern)

Time: 1 Hour 30 Mins. Maximum Marks: 25
Instructions: -
(i) Solve any five questions

(it) All questions carry equal marks.
(iii) Draw diagrams wherever necessary.

Q1. Explain the terms :

A) Verbal Communication [1]
B) Report [1]
C) Vocalics [1]
D) Dressing [1]
E) Verb [1]
Q2. Draw and explain the process of communication. [5]
Q3. Write and explain any 5 different types of listening. [5]
Q4. Write and explain the different forms of paralanguage. [5]
Q5. Give any 5 Standard hotel phraseology used in the Hospitality Industry across [5]
core departments.
Q6. Write and explain the different forms of present tense with correct examples. [5]
Q7. Fillin the blanks with appropriate answers: [5]

1. They has a party planned for Amy. (Rewrite the sentence correctly)

2. Humpty Dumpty sat ___a wall. (on/at) (Fill in the blanks with appropriate
prepositions)

3. Miss Gwen is our new class teacher. ____is very sweet.(Fill in the blanks with
the appropriate pronoun)

4. Eiffel Tower lights up at night. (Fill in blanks using ‘an’, ‘a’ or ‘the’
appropriately in this sentence)

5. The boat sailed yesterday. (Change to Simple Present Tense)
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