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Instructions: -

(i) Solve any five questions

(i) All questions carry equal marks.

(iii) Draw diagrams wherever necessary.

Q1.

A)
B)
©)
D)
E)

Q2.

Q3.

Q4.

Q6.
Q7.

Explain the terms:

Welfare catering

Business Plan

Breakeven point

CRM

Carvery restaurant

Prepare a féasibility report of Restaurant.

Define Budget and Explain 4 Objectives of Budgets.

Explain about the factors affecting guest satisfaction.

. Mention New trends post Covid in Food & Beverage service operation.

Draw classification chart of F&B industry with examples.
Explain the responsibilities of a QSR Manager.
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