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Instructions: -

(i) Solve any five questions

(ii) All questions carry equal marks.

(iii) Draw diagrams wherever necessary.

Ql.

A)
B)
0
D)
E)
Q2.
Q3.

Q4.

Q6.
Q7.

Explain the terms:

Business Communication
Barrier in Communication
Appreciation Letter
Minutes of a Meeting

Etiquette

Discuss five major points to be kept in mind while appearing for an interview.

Discuss points related to dos and don’ts of Body language during a

presentation.
Differentiate between Verbal and Nonverbal Communication.

Write a letter of order for Glassware and Flatware for a specialty restaurant.

Assume you are the Restaurant Manager.
Identify the impact of Technology on Business Communication.

Enlist and explain any 5-table etiquette.
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