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Instructions: -

1. Solve any five questions
ii.  All questions carry equal marks.
iii.  Draw diagrams wherever necessary.

Q.1
A)
B)
O)
D)
E)

Q.2.

Q.3.
Q..

Q.5.
Q.6.

Q.7.

Explain the terms:

VIP List

R3

Rotel

GRE

Modified American Plan

Explain the Co-ordination of Housekeeping with Front Office Department.

Write a short note on Purchase and Storage Criteria of Cleaning Equipments.

List down front of the house and back of the house areas of the Hotel and any 2 rules
of the house for the staff.

Classify and Explain the Hotels on the Basis of Location.
Enlist and Explain any 5 types of Room Types.

Explain Guest Cycle in detail.
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