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AISSMS College of Hotel Management and Catering Technology, Pune

Seat No: [0607]/HSMM232/2025/BSCHS_SEM3

SYBSCHS (Third Semester) Examination, 2025
HSMM232 - ACCOMMODATION OPERATION I
(R@\&ZOB Pattern)

Time: 1 Hr. 30 Mins. Maximum Marks: 25
Instructions: -
(i) Solve any five questions
(it) All questions carry equal marks.

(iii) Draw diagrams wherever necessary.

Q1. Explain the terms:

A) Inspection Checklist [ 1]
B) GSTS [1]
C) Pigeon Hole -Message Box [ 1]
D) Rodents [ 1]
E) DTS [1]
Q2. Explain the departure procedure for FFIT. [ 5]
3. Elaborate on types of fire and fire extinguishers. [5]
Q4. Write down the procedure of Room Change. [5]
Q5. List down the methods to ensure safety of guest property and hotel property. [5]
Q6. Elaborate on the functions of floor supervisor. . [5]
Q7. Write down the preventives measures to control the cockroaches and flics in a [5]
hotel.
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