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Instructions: -

(i) Solve any five questions

(ii) All questions carry equal marks.

(iit) Draw diagrams wherever necessary.
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Explain the terms:

Human skills
Procedures
Division of work
Control function

Top level management

_State the nnportdnce of Coordination in different departments of a hotel.

Exp]am the various steps in Planning g Plocess

Explain the 1‘ole of a leader.

Explain Maslow's Theory of Motivation.

How does effective communication help in the organization's operations?

Describe the principles of Organizing.
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