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AISSMS College of Hotel Management and Catering Technology, Pune

TYBSCHS (Fifth Semester) Examination, 2025
CC503 - ACCOMMODATION OPERATIONS-III
(2021 Pattern)

Seat No: [0607]/CC503/2025/BSCHS_SEMS5S

Time: 2 Hrs. 30 Mins. Maximum Marks: 50

Instructions: -
() Solve any five questions
(i) All questions carry equal marks.

(iii) Draw diagrams wherever necessary.

Q1. Explain the terms:

A) Lanai & Sﬁite
B) Invmfory
C) Mercerization |
D) Zero-Béséd Buvdgé(
“E) Kiosks o :
Q2 A) Explain th_é stages-of purchasihg.
o B)' Classify"]‘sibers with two éXémp]es of each.

Q3. A) Which prin'cilﬁ‘]e will yoﬁ apply while mai(ing a ﬂOWer arrangement?
B) - Explain the types of Budgets based on expenditure.

Q4. A) What are the i,_mpoftance%hd functions of AYS in hotels?

“B) List and explain the functions of any 5 automated systems used at the front
desk. ' :

Q5. A) Draw and explain any two types of folds used for Brochures.
B) Explain the concept and importance of PMS.
QG. A) Explain any two software used in the hé)tel.

B) What are the legal obligations to be followed in case of-
a. Removal of the gueét from the hotel

b. Death in the guest room
Q7. A) Explain any two fabric finishes.

B) Explain any two styles of flower arrangement with a suitable drawing.
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