Total No. of Questions — 6] [Total No. of Printed Pages — 1

Seat No. [0607]-111/23/BHMCT

F. Y. BHMCT (Sem. I) Examination, 2023
BHC 111- Introduction to Hospitality Industry
(2023 Pattern)

Time: 2 Hrs Maximum Marks: 25

Instructions: -
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Q.1 is compulsory.

Solve any four Q2. to Q.6

All questions carry equal marks.
Draw diagrams wherever necessary.

Explain the terms (Any Five) (5 Marks)
Cruise Liners

GRA

QSRs

Travel

Food Styling

Event Management

Human Resource Department

Discuss the various Factors responsible for the growth of Hospitality and (5 Marks)
Tourism Industry.

Explain the importance of Engineering department and Security (5 marks)
department in a Hotel.

List and explain any 5 Career Opportunities in Accommodation (5 Marks)
Department

List and explain any 5 Career Opportunities in Food and Beverage Service (5 Marks)
Department

Answer the following Questions (Any One) (5 Marks)
Write a Short Note on Food Photography and Food blogging

Define Retail Management. Write the Importance of Retail Management.
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[0607]-112 /23/BHMCT

F.Y. MCT (S y
BHMCT (Sem. I) Examination, 2023
BHC 112 = Travel & Tourism

‘ (2023 Pattern)
Time: 2 Hours
‘ Maximum Marks: 25
Instructions: -
i.  Q.liscompulsary.
i, Solveany four Q2.10 Q.6
1.11. All quc§tions carry equal marks.
iv.  Draw diagrams wherever necessary.
Q.1 Expl.ain the terms (Any Five) (5 Marks)
a.  Tourist :
p.  Inbound Tourism
C; International Tourism
d ~ MICE
e. 1ATA ¢
f Visitor
pia Health Tourism
0.2 Write down the importance of role of transport in the growth of tourism for (5 Marks)
~any country. " : ,
Q.3 Give a difference between direct and indirect economic impact oftourism (3 Marks)
Q4. Write in bricf- (5 Marks)
1. Space tourism
2. Food tourism
Q5. Wiite short note on 4 A’s of Tourism in detail. (5 Marks)
Q.6.  Answer the following Questions (Any Two) (5 Marks)
a.  Discuss the positive impact of tourism on the environment.
p. Writc down any five functions of MTDC.
c What is the rol¢ of Travel Agent for the promotion of tourism?
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Total No. of Questions — 6]

Seat No.

Time: 2 Hrs

F. Y. BHMCT (Sem. I) Examination, 2023
BHC 113 Food Science and Nutrition
(2023 Pattern)

Instructions: -
i. Q.1 is compulsory.
ii.  Solve any four Q2. to Q.6
iii.  All questions carry equal marks.

iv.  Draw diagrams wherever necessary.
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Q.3.
Q4.
Qs5.
Q.6.

Explain the terms (Any five)
Food

Pasteurization

Cholesterol

Over Nutrition

Obesity

Nutrients

Balance Diet

Write one sources each of Iodine, Calcium, Iron, Potassium and Sodium

Differentiate between food poisoning and food infection
Define pH. Write a note on Canning.
Explain the basic five food groups with examples

Answer the following Questions (Any one)
Define Food Adulteration. Write a note on role of FSSALI

Define Food Additives, Explain any 2 types of food additives
*ok sk ok Kok
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Maximum Marks: 25

(5 Marks)
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Total No. of Questions — 6] [Total No. of Printed Pages — 1

Seat No. [0607]-114 /23/BHMCT

F. Y. BHMCT (Sem. I) Examination, 2023

HMC114 Principles of Food Production - I
(2023 Pattern)
Time: 2 Hrs Maximum Marks: 25

Instructions: -
i. Q.1 is compulsory.
ii.  Solve any four Q2. to Q.6
iii.  All questions carry equal marks.
iv.  Draw diagrams wherever necessary.

Q.1 Explain the terms (Any Five) (5 Marks)

a. Rotisserie

b.  Poaching

C. Radiation

d. Panch Phoron

e. Khandvi

f. Gluten

g. Cross-contamination
Q.2.  Classify kitchen equipment with 2 examples of each (5 Marks)
Q.3.  Enlist and explain any 2 Indian gravy in brief. (5 marks)
Q.4.  Write any 05 attributes required for a culinary professional (5 Marks)
Q.5.  Name & explain any five Indian cereals with their Hindi names. (5 Marks)
Q.6.  Answer the following Questions (Any One) (5 Marks)

a. Explain in brief any 5 moist cooking methods

b. With the help of a chart, classify Fruits with examples.

Khkddx

[0607]-114/23/BHMCT

585D6BD20CD03B58E27B1594812A07B4



Total No. of Questions — 6]

Seat No.

Time: 2 Hrs

BHMCT SEMESTER-I Examination, 2023
HMC115 Principles of F & B Service
(2023 Pattern)

Instructions: -
1. Q.1 is compulsory.
ii.  Solve any four Q2.to Q.6
iii.  All questions carry equal marks.
iv.  Draw diagrams wherever necessary.
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Explain the terms (Any Five)
QSR

Ounce

Micros

Cover

Silver Service

Dumb Waiter

Baize

What is a Menu? Differentiate between TDH and A La carte

List down 05 new trends in F & B Sector. Write how they will have an
impact on the customer satisfaction.

Explain any 05 Special equipment’s with their usage.
Classification of catering establishments with examples.

Answer the following Questions (Any One)
Explain any 05 types of Single Point Service.
Draw a neat F & B service organization structure for a French Fine Dining

Restaurant.
ekt
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Maximum Marks: 25
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Seat No. [0607]-116/23/B.H.M.C.T

F. Y. BHMCT (Sem. I) Examination, 2023
HMC116 Principles of Accommodation Operations
(2023Pattern)

Time: 2 Hrs Maximum Marks: 25

Instructions: -

I.

ii.
iii.
iv.

=
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Q.1 is compulsory.

Solve any four Q2. to Q.6

All questions carry equal marks.
Draw diagrams wherever necessary.

Explain the terms (Any Five) (5 Marks)
DND

SOP

RS

Control Desk

Skipper

Downtown Hotel

Bell Desk

Classify cleaning equipment and explain 2 equipments from each (5 Marks)
category.

Write duties and responsibilities of front office cashier. (5 marks)
Explain storage and issue criteria of cleaning agents. (5 Marks)
Define Heritage Hotel and classify them. (5 Marks)
Answer the following Questions (Any one) (5 Marks)

Draw the organization chart of front office department in a large hotel.

Write the coordination of housekeeping with front office department.
Khddkdd
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F. Y. BHMCT (Sem. 1) Examination, 2023

VSEC117-Personality Development

(2023 Pattern)

Time: 1 Hrs 30 Mins

Instructions: -
. Q.lis compulsory.
. Solve any two Q2. to Q.4

. All questions carry equal marks.
v Draw diagrams wherever necessary.

' Q.1. B.
1.
il
1.
Iv.
V.
V1.
VIL.

Oz

Q.3.

ww
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Define the following terms (Any five)
Mentoring

Joharit Window

Self Esteem

SWOT

Adult Ego state

Motivation

Attitude

Explain Transaction Analysis with an example

What are some adjustments at workplace we must make for people’s mental

health?

Write in Detail (Any One)

Maximum Marks: 15

(5 Marks)

(5 Marks)

(5 Marks)

(5 Marks)

How can we work towards building a Positive Self Esteem?

Differentiate between Motivation and Inspiration.
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Total No. of Questions — 6] [Total No. of Printed Pages — 2

Seat No. [0607]-118/23/BHMCT

F. Y. BHMCT (Sem. I) Examination, 2023
AEC118 Communication SKkills I
(2023 Pattern)
Time: 2 Hrs Maximum Marks: 25

Instructions: -
i. Q.1 is compulsory.
ii.  Solve any four Q2. to Q.6
iii.  All questions carry equal marks.
iv.  Draw diagrams wherever necessary.
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Explain the terms (Any five) (5 Marks)
Encoder

Proxemics

Diagonal communication

Oral communication

Reading

Mass communication

Paralinguistic

o
S

Attempt the following (5 Marks)
I. Do as directed.

1. We went to the fair yesterday.

(change the sentence in future tense)

2. Rooma is cooking dinner.

(change the sentence into past tense)

3. I drink juice daily.

(Change the sentence into present perfect tense)

4. Priya’s house is ___ mine. (next to/after)

(Fill in the blanks with appropriate preposition).

5. The scientist looked ~ the microscope. (through/in)
(Fill in the blank with appropriate preposition).

II. Fill in the blank with appropriate Modal :

1. youexcuse me for a moment? (would/should)
2.Doyou  work this weekend? (Must/have to)

III. Correct the following sentences

1. I am just time passing

2. I'will do the work now only.

3. I myself will do it.

8
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Q.3.

Q4.
Q.5.

R

Define communication. Give the scope and purpose of
communication. Mention the importance of feedback in
communication.

Write in Detail the Mehrabian Model of effective communication.

Answer the following question. (Any one)

State and explain any three types of listening. Give the importance of
reading skills.

Give the standard phrases that can be used at Front office of the hotel.

Write short note on (Any one)
Importance of dressing and grooming
Body language
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(5 Marks)



