Annual Quality Assurance Report of ALL INDIA SHRI SHIVAJI MEMORIAL SOCIETY'SCOLLEGE OF HOTEL

MANAGEMENT AND CATERING TECHNOLOGY

YEARLY STATUSREPORT - 2022-2023

Part

A

Data of thel

nstitution

1.Name of the Institution

ALL I NDI A SHRI SHI VAJI MEMORI AL
SOCI ETY' S COLLEGE OF HOTEL
MANAGEMENT AND CATERI NG

TECHNOLOGY

e Name of the Head of the institution Dr. SONALI JADHAV
e Designation PRI NCI PAL
e Doestheinstitution function fromitsown | Yes

campus?
e Phone No. of the Principal 02025511655
e Alternate phone No. 02025520488
e Mobile No. (Principal) 9881401482

Registered e-mail ID (Principal)

sonal i j adhav@i ssnschntt.in

e Address 55-56, Shivaji nagar
e City/Town Pune

o State/UT Mahar ashtra

e Pin Code 411005

2.Institutional status

e Autonomous Status (Provide the date of
conferment of Autonomy)

17/ 02/ 2021

e Type of Institution

Co- educati on

e L ocation
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Financia Status

Sel f-financi ng

Name of the IQAC Co-ordinator/Director

M. SUNDER SRI NI VASAN

e Phone No. 02025520488
e Mobile No: 9823370772
e [QACemail ID i gac@i ssnschntt.in

3.Website address (Web link of the AQAR
(Previous Academic Year)

htt ps://ai ssnechntt . i n/ wp- cont ent
[ upl oads/ 2023/ 01/ AQAR- 2021- 2022. p
df

4.Wasthe Academic Calendar prepared for
that year?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

htt ps://ai ssnschntt . i n/ wp- cont ent

[ upl oads/ 2022/ 12/ Academ c- and-
Event - Cal endar - 2022- 23. pdf

5.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 A 3.16 2015 01/ 05/ 2015 |31/ 10/ 2020

6.Date of Establishment of IQAC

03/ 06/ 2014

7.Providethelist of Special Status conferred by Central and/or State Government on the
I nstitution/Depar tment/Faculty/School (UGC/CSIR/DST/DBT/ICMR/TEQIP/World Bank/CPE

of UGC, etc.)?
Institution/ Depart | Scheme Funding Agency | Year of Award Amount
ment/Faculty/Sch with Duration
ool
NI L NI L NI L Ni | NI L
8.Provide details regarding the composition of the IQAC:
e Upload the latest notification regarding the | View File

composition of the IQAC by the HEI
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9.No. of IQAC meetings held during the year 3

e Were the minutes of IQAC meeting(s) and | Yes
compliance to the decisions taken
uploaded on the institutional website?

e If No, please upload the minutes of the No File Uploaded
meeting(s) and Action Taken Report

10.Did 1QAC receive funding from any No
funding agency to support its activitiesduring
theyear?

e |f yes, mention the amount

11.Significant contributions made by | QAC during the current year (maximum five bullets)

Quality: o Audit & Conpliance: An external audit for academ c year
2022 — 2023 was conduct ed wherein senior nenbers from ot her NAAC
accredited institutes were invited as auditors to conduct the audit
and present their report to the institute. A financial audit was
conduct ed by an external agency. o Feedback: Feedback was obtai ned
of all stake holders viz. students, teachers, enployers, alumi and
parents. An action plan was prepared for any dissatisfaction
identified. o Syllabus: The institute designed syllabus for all
their prograns as per the guidelines of National Education Policy
(NEP 2020) which will be inplenented fromthe academ c year

2023- 2024.

Infrastructure: Upgrading the infrastructure of the college included
devel opnent of a new state of the art beverage | aboratory, new

exam nati on section as per requirenents of autononous regul ations,
renovated one of the kitchens, created a second snmart classroom and
installed LED seanl ess panel for the sem nar hall.

St udent engagenent & holistic devel opnent: The institute conducted
val ue added and short courses |ike product research & devel opnent,
f ood photography & video shoot, art of video bl ogging, inpress your
way through interviews, cocktail making, etc which were of m ni nrum
30 hours each.

Research: The faculty published 41 research papers in the academc
year 2022-2023. Mnetary incentives of Rs. 10,300 was provided for
faculty nenbers attendi ng conferences, sem nars, workshops, and
publication of research papers recognised in UGC care |isted,
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national, international, ABDC and SCOPUS j ournal s.

Ent r epreneur shi p devel opnent: The UDAAN cell of the institute al ong
with the alumi association organi sed entrepreneurshi p devel opnent
activities which includes sinulation activities, interaction and
mentoring sessions with alumi entrepreneurs, short courses.

Assi gnnents given to the students including operating training
restaurant over the weekend in real tinme, selling bakery products on
an online platformduring the week of International Bread Day,
managi ng and operating two restaurants in the city for tw days all
by thensel ves with sal es of over rupees one | akh achi eved.

12.Plan of action chalked out by IQAC at the beginning of the academic year towards quality
enhancement and the outcome achieved by the end of the academic year:

Plan of Action Achievements/Outcomes

To gui de students pursuing PhD The Ph. D. Incubation Centre /

I n Hotel Managenent or Research cell conducted a two-
Hospitality rel ated subjects. day wor kshop focused on witing
Conduct Val ue-added courses qual ity research papers for
I ncentives for faculty nenbers academ ci an i n Managenent and

Upgradation of infrastructure To Soci al Science field. The
facilitate and notivate faculty I nstitute conducted val ue added
and staff for self-devel opnent. and short courses |ike product
Pl anni ng and i npl enentati on of research & devel opnent, food
academ c cal endar phot ography & vi deo shoot, art
Ent r epr eneur shi p Devel opnent of video bl oggi ng, inpress your

way through interviews, cocktali
meki ng, etc which were of
m ni mum 30 hours each. Mbnetary
i ncentives of Rs. 10,300 was
provided for faculty nmenbers
attendi ng conferences, sen nars
and publication of research
papers recogni sed in UGC care
|isted, national, international,
ABDC and SCOPUS journals The
institute devel oped a new state
of the art beverage | aboratory,
new exam nation section as per
requi rements of autononous
regul ati ons, renovated one of
t he kitchens, created a second
smart classroom and installed
LED seanl ess panel in the
sem nar hall. One faculty nenber
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was approved as PhD gui de under
Savitribai Phul e Pune
University. (total 10 teachers
are approved gui des) Faculty
awar ded PhD: 02 (total 15
teachers wth PhD) Faculty
pursuing PhD.: 07 Faculty
pursui ng master’s programme: 05
Apart fromtheory & practical
sessions the foll ow ng
activities were conducted: CGuest
| ectures: 40 Workshops: 03
I ndustrial visits: 12
Certificate courses: 07 Co-
curricular activities: 06 Extra-
curricular activities: 03
Entrepreneurship activities: 08
Facul ty devel opnment program 01
Research cell activities: 06
Sports & fitness activities: 03
Li brary activities: 03 The UDAAN
cell of the institute along with
the al umi associ ati on organi sed
entrepreneurshi p devel opnent
activities which includes
simulation activities,
interaction and nentoring
sessions with al umi
entrepreneurs, and short
courses. Assignnents given to
the students including operating
training restaurant over the
weekend in real tinme, selling
bakery products on an online
pl atform during the week of
| nt ernati onal Bread Day,
managi ng and operating two
restaurants in the city for two
days all by thenselves with
sal es of over rupees one | akh
achi eved

13.Wasthe AQAR placed before the statutory
body?

Yes

e Name of the statutory body
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Name of the statutory body Date of meeting(s)
Col | ege Devel opnment Conm ttee 271 12/ 2023
14.Wastheinstitutional data submitted to Yes
AISHE ?
e Year
Y ear Date of Submission
2022 26/ 12/ 2022

15.Multidisciplinary / interdisciplinary

1

The vision and m ssion of the Institute ains at enpowering the
students with not only their domain know edge but al so
preparing themto play a vital role on the global platform by
neeting the chall enges of the dynam c busi ness environnent.

I nterdi sciplinary subjects |like Hotel Related Law, Accountancy
and Basics of Engineering / M ntenance along with Yog Abhyas
etc. This also helps in the holistic devel opnent of the
student s.

While the BSc- Hospitality Studies is under the faculty of

Sci ence, the students will be offered nanagenent courses as
their Mnor. Credits are also allotted to sonme el ective
courses in arts and | anguages |i ke French and H ndi .

As an autononous Institute, the curriculumis designed as per
t he guidelines of NEP 2020. Al the verticals have been
covered in the syllabus and sone of the exanples are as

foll ows:

BSC — Basic Hospitality Science Course (Hospitality & Travel &
Tourism

PCC — Program Core Courses (Operations |ike House Keeping, F &
B Service & Food Production)

PEC — Program El ective Courses (Event Managenent, Revenue
Managenent )

CE — Open elective other than particular program (work ethics;
soci al nedi a marketi ng)

VSCE — Vocational & Skills enhancenment Courses
(Entrepreneurshi p Devel opnent, Marketing of services)

AEC 01- Ability Enhancenent Courses (Communication Skills)
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e AEC 02 — Modern Indian Language (Saral Hi ndi)

e |KS — Indian Knowl edge System (I ndian Heritage & Cul ture)

e INTR- Internship

e PRQJ - Project

e CEA- Community Engagenent Activity / Field Project (NSS)

e CCA - Co — Curricular & Extra Curricular Activities (Yog
Abhyas, Physical & Enotional well being)

1. Al the above courses are credit based with a goal to attain
holistic & Miulti-Disciplinary Education. The curricul um al so
has a provision to exit and to reenter at the end of each
academ c year. Wile exiting, the student is expected to
conplete the exit courses and get credits for the sanme. The
student wll be awarded a certificate as per the NEP
recomrendations if he decides to exit. Eg. If a student exits
after year 1, he will be Awarded of UG Certificate in Myjor
with 43 credits and an additional 8 credit Courses &/ QIT.

2. The faculty nenbers have been attendi ng workshops on “Apl ey
Prashna Aple Vigyan” — an initiative by Il T Munbai for
i dentifying societal problens and working on themin a
systemati ¢ manner to get sonme productive know edge / sol utions
that can then be inplenented. The Institute is working on a
flow chart with stage gate processes to evaluate the progress
and award credits to the students based on the conpl etion of
t hese projects.

3. The Institute has coll aborated with Fergusson Col |l ege (Science
& Humanities) for cross courses on Photography, Nutrition etc.
The Institute is also working to forma nodule for Learning
Rural Art with the help of Artisans Associations and wl |
i ntroduce these courses in the com ng academ c year.

16.Academic bank of credits (ABC):

The col | ege has registered 95% of the students on the ABC platform
The Institute has a Collaboration with Technol ogi cal University of
Shannon, Ireland for an additional degree through credit transfer
once they finish 3 years in our Institute. The Syllabus has been
mapped and the credits are recogni zed so that the students then get
admtted straight in the 4th year of their UG Program

Bei ng aut ononobus, the faculty, along with Industry Experts and
Academi ci ans from ot her Universities have designed the curricul um as
per the guidelines of the NEP 2020. Sone faculty nenbers have
publ i shed text books, have their own You tube channels for various
topics on hospitality and have prepared a |ist of assignnents course
Wi se.
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17.5kill development:

The syl | abus has wel|l defined course in skills devel opnent |ike
Personal ity Devel opnent, Interview Techni ques, Entrepreneurship
Devel opnent etc. Courses |like NSS help to inculcate enpathy for the
| ess privileged. Sone courses are a conbination of online and on
canmpus thus giving flexibility to the students.

Val ue added courses |ike M xology for students interested in
Bart endi ng, and Master classes by International Chefs on gl obal
cui sine help the students to hone their skills.

18.Appropriateintegration of Indian Knowledge system (teaching in Indian Language, culture,
using online cour se)

Under | KS, the students are introduced to Indian Heritage and
Culture that has a huge influence on the tourismnap of India. Hindi
is taught as a course for 2 credits in Senmester I11. C assroom
delivery is in bi lingual node (English & Marathi or Hindi).

Cul tural prograns are organized by the Institute as a part of
various events, traditional day is celebrated and all Indian
festivals are cel ebrated through food preparati ons. Assignnents are
gi ven based on these festival related food dishes.

19.Focus on Outcome based education (OBE):Focus on Outcome based education (OBE):

The Institute has well defined Program Qutconmes and Program Specific
Qut cones. The sane is detailed in the syllabus. The syll abus has

al so defined course outcones based on the syllabus. As an aut ononous
Institute, we are in the process of buying a software that w |

tabul ate the question paper and nap the course outcones achi eved as
per the student’s response. For every co-curricular &
extracurricular activity, the faculty is expected to wite an event
report and as a part of the report they have to state the course /
program out cone achi eved.

20.Distance education/online education:

As a part of the curriculum credits are assigned for MOOC and
Swayam courses. The Institute has nore than 400 vi deos on vari ous
curriculumrel ated subjects that are available to the students
online. Assignnents are given at the end of the video for practice
sessi ons.

Extended Profile

1.Programme

11 3
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Number of programmes offered during the year:

Institutional Datain Prescribed Format View File
2.Student
2.1 728

Total number of students during the year:

Institutional datain Prescribed format View File

22 217

Number of outgoing / final year students during the year:

Institutional Data in Prescribed Format View File

2.3 400

Number of students who appeared for the examinations conducted
by the institution during the year:

Institutional Datain Prescribed Format View File
3.Academic
31 116

Number of coursesin all programmes during the year:

Institutional Data in Prescribed Format View File

3.2 35

Number of full-time teachers during the year:
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Extended Profile

1.Programme

11

Number of programmes offered during the year:

File Description Documents

Institutional Data in Prescribed Format

View File

2.Student

21

Total number of students during the year:

728

File Description Documents

Institutional datain Prescribed format

View File

22

Number of outgoing / final year students during the year:

217

File Description Documents

Institutional Data in Prescribed Format

View File

2.3

Number of students who appeared for the examinations
conducted by the institution during the year:

400

File Description Documents

Institutional Datain Prescribed Format

View File

3.Academic

31

Number of coursesin all programmes during the year:

116

File Description Documents

Institutional Data in Prescribed Format

View File

3.2
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Number of full-time teachers during the year:

File Description Documents
Institutional Datain Prescribed Format View File
3.3 46

Number of sanctioned posts for the year:

4. |nstitution

4.1 98

Number of seats earmarked for reserved categories as per
GOl/State Government during the year:

4.2 12

Total number of Classrooms and Seminar halls

4.3 140

Total number of computers on campus for academic purposes

4.4 95.16

Total expenditure, excluding salary, during the year (INR in
Lakhs):

Part B

CURRICULAR ASPECTS

1.1 - Curriculum Design and Development

1.1.1 - Curricula developed and implemented have relevance to the local, national, regional and
global developmental needs which are reflected in Programme Outcomes (POs), Programme
Specific Outcomes (PSOs) and Course Outcomes (COs) of the various Programmes offered by the
Institution.

The college in its autononous status has developed its curricul um
in accordance with the vision mssion of the institute for both
the programmes and is in tune with the Al CTE and UGC Model
Curriculum The Program Qutcones as prescribed by the UGC for
Hot el managenent has been incorporated and the Program Specific
Qut cones and Course CQutcones are correl ated

The curricul um devel oped focuses on Environnental Science,
Nati onal Service Schene, Snmall Busi ness Managenent,
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Entrepreneurship and skill devel opnment. Al so sessions on Universal
human val ues, Gender sensitization, Denbcracy and Gover nance have
been i ncorporated as added courses as suggested by the Al CTE and
SPPU whi ch have rel evance to the | ocal, regional and gl obal

devel opnent .

The curriculumis developed in such a way that students
denonstrate essential technical know edge, skills and abilities
needed for professional practice in order to contribute to their
best to the building of nation.

The curricul um desi gned by our college al so focuses on
enpl oyabi ity and hi gher studies

File Description Documents

Upload additional information, View File
if any

Link for additional information

https://drive.google.comfile/d/ 1Y7OCE- hFL
S6gUnS8qg_6Y4BM JGYhzzZ/ vi ew?usp=shari ng

1.1.2 - Number of Programmes wher e syllabusrevision was carried out during the year

0

File Description Documents

Minutes of relevant Academic View File
Council/BOS meeting

Details of syllabusrevision View File
during the year

Any additional information View File

1.1.3 - Number of cour sesfocusing on employability/entrepreneur ship/ skill development
offered by the I nstitution during the year

6
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File Description

Documents

Curriculum / Syllabus of such
COurses

View File

Minutes of the Boards of
Studies/ Academic Council
meetings with approval for these
courses

View File

MoUs with relevant
organizations for these courses,
if any

View File

Any additional information

View File

1.2 - Academic Flexibility

1.2.1 - Number of new coursesintroduced across all programmes offered during the year

7
File Description Documents

Minutes of relevant Academic View File
Council/BoS meetings

Any additional information View File
Institutional data in prescribed View File

format (Data Template)

1.2.2 - Number of Programmes offered through Choice Based Credit System (CBCS)/Elective

Course System

3

File Description Documents

Minutes of relevant Academic View File
Council/BoS meetings

Any additional information View File
List of Add on /Certificate View File

programs (Data Templ ate)

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates cross-cutting issues relevant to Professional Ethics, Gender, Human
Values, Environment and Sustainability, and Human Values into the curriculum

The institute has introduced various cross cutting issues relevant
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to Environnent Science in the syllabus and has actively covered
i ssues |ike Human Val ues, CGender equity, and professional ethics
by ways of guest |ectures. Also the college has a rain water
harvesting set up and waste bi odegradation from food waste

coll ected fromthe kitchens.

Envi ronment and Sustainability:

The students get know edge of Environnmental studies in first year
of their degree program Also the college actively participates in
cl eaning river banks and cl eanliness drive under the NSS.

Gender Equity:

As per the directives of Maharashtra State Commi ssion for Wnen, a
grievance cell takes care of issues related to sexual harassnent
and conducted awar eness canpai gn |i ke POSH.

Hunman val ues:

Besi de the syll abus, the institution organi zed programes to

i ncul cate human val ues as Bl ood Donati on Canp, under the NSS the
col |l ege has adopted a village. In addition to this a theatrical
pl ay on transgender, nanmed KUROOP was perforned to spread

awar eness.

Pr of essi onal Et hi cs:
The Training and pl acenent cell conducts val ue added courses such

as | npress your way through interviews to incul cate professional
ethics in students.

File Description Documents

Upload the list and description View File
of the courses which address
issues related to Gender,
Environment and Sustainability,
Human Values and Professional
Ethicsin the curriculum

Any additional information View File

1.3.2 - Number of value-added coursesfor imparting transferable and life skills offered
during the year

7
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File Description Documents

List of value-added courses View File
Brochure or any other document View File
relating to value-added courses

Any additional information View File

1.3.3 - Number of studentsenrolled in the coursesunder 1.3.2 above

210

File Description Documents

List of students enrolled View File
Any additional information View File

1.3.4 - Number of studentsundertaking field wor k/projects/ internships/ student projects

397

File Description

Documents

List of programmes and number
of students undertaking field
projects/ internships/ student
projects

View File

Any additional information

View File

1.4 - Feedback System

1.4.1 - Structured feedback and review of the |A. Al 4 of the above
syllabus (semester-wise/ year-wise) is
obtained from 1) Students 2) Teachers 3)

Employersand 4) Alumni

File Description

Documents

Provide the URL for
stakeholders’ feedback report

https://ai ssnmschntt. in/wp-cont ent/upl oads/

2023/12/1.4.1-1. 4. 1- Feedback-2022- 2023. pdf

Upload the Action Taken Report
of the feedback as recorded by
the Governing Council /
Syndicate / Board of

M anagement

View File

Any additional information

View File
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1.4.2 - Thefeedback system of the Institution | A. Feedback col | ected, anal ysed
comprisesthefollowing and action taken nade avail abl e

on the website

File Description Documents
Provide URL for stakeholders
feedback report https://ai ssnmechntt. i n/ wp- cont ent / upl oads/

2023/ 08/ St ake- Hol der - Feedbacks-f or -
Academ c- Year - 2022- 2023. pdf

Any additional information View File

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment of Students

2.1.1.1 - Number of students admitted (year-wise) during the year

201

File Description Documents

Any additional information View File
Institutional datain prescribed View File
format

2.1.2 - Number of seatsfilled against reserved categories (SC, ST, OBC, Divyangjan, €tc.) as
per thereservation policy during the year (exclusive of supernumerary seats)

97
File Description Documents
Any additional information View File
Number of seats filled against View File
seats reserved (Data Templ ate)

2.2 - Catering to Student Diversity

2.2.1 - The institution assesses students' learning levels and organises special programmes for both
slow and advanced learners.

The institute enpl oys diverse nethods to eval uate students'

| earning levels, including regular reviews by class coordi nators
and subject faculty to nonitor academ c progress. In nentoring
sessions, detailed information is gathered from students, focusing
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on their strengths and weaknesses, aiding in the assessnent of
their learning |evels.

For students requiring additional support, the college offers
prograns tailored to assist slow | earners, such as renedi al

cl asses incorporated into the regular tinetable. Coordinators
provi de counsel ling, and cases requiring specialized attention are
referred to professional counsellors. Faculty-produced video
clips, available on the website, serve as supplenentary | earning
resour ces.

To nurture advanced | earners, the coll ege organi zes vari ous
prograns, including participation opportunities in intra and inter-
col l egiate hospitality conpetitions and national -l evel quizzes.

The choi ce-based credit system enpowers students to sel ect

subjects aligning with their core conpetencies and desired skills.
Additionally, the Training and Pl acenent coordi nator conducts
Career Counselling Sessions for final-year students.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive. google.comfile/d/ 1XRqgsDF7m
7t nk2t KNr 7i r 7i 8i - c7mhVJ/ vi ew?usp=shari ng

2.2.2 - Student — Teacher (full-time) ratio

Y ear Number of Students Number of Teachers
Ni | 728 35

File Description Documents

Upload any additional View File

information

2.3 - Teaching- L earning Process

2.3.1 - Student-centric methods such as experiential learning, participative learning and problem-
solving methodol ogies are used for enhancing learning experiences:

Students participate in various activities that enhance the
| ear ni ng process.

e The students are given individual projects and cl ass
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assignnents, focusing on self-study and i ndependent
| ear ni ng.

e There are various clubs and conmttees that are functional
and run by the students to pursue their interest in various
areas |ike reading, gardening etc.

¢ Wirkshops and denonstrations are arranged for the students
so that they can Iink the theory with the practice apply
their know edge and devel op new skills.

e Internships and Training, industry visits in hotels, which
is part of the curriculum ensure experiential |learning for
students.

e The coll ege organi zes various guest |ectures, conferences,
sem nars by inviting subject matter experts of national and
i nternational em nence.

e Students are encouraged to participate in intra and inter
coll egi ate conpetition to devel op conpetitive spirit.

e Students organize and participate in National Social Service
canps, bl ood donation canps, cleaning canpaigns to inculcate
val ues, ethics and social responsibility.

e ‘Atithya” — our flagship event where International |evel
Hospitality Conpetitions are organi zed by the coll ege every
year. It helps themto | earn about event managenent, build
up |l eadership skills, team building, financial planning,
public rel ations and nedi a managenent .

e Resources like library, various software available for core
subj ects, well equipped conputer |aboratory are available to
enhance | ear ni ng.

e Sinulation exercises and activities help the students to
grasp the know edge and hone their skills.

e The innovation and start-up cell encourages students to
participate in entrepreneurship activities.

e Assignnents given to the students include case studies,
Power Poi nt presentati ons and nanagenent ganes.

File Description Documents

Upload any additional View File
information

Link for additional Information
https://drive. google.comfile/d/ 1sVah50QCR
0k3XzQWPT4yt xQo- z- Ni - VK/ vi ew?usp=shari ng

2.3.2 - Teachers use ICT-enabled tools including online resources for effective teaching and
learning

The followng ICT facilities are used by the teachers for

Page 18/66 20-02-2024 10:13:25


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkkxbUViWTVjRm5UU3F0cUc4Smw0ZGc9PSIsInZhbHVlIjoiRHZhQngwT0h4S1pqemgyUGVTc3o1NzRyRFRBVExydUpUSDdnZ2NpaWZFczM5MGNDcCtrZThKREVrenVZZ0s0dCIsIm1hYyI6IjMzYmM4NGJlZjhmMGNiMDJiMWUyOTFiMjU1N2M1NTAwYjc5NzJmYzk0ODc0MDA5MGJlYTQ0MDg1ZTU0MGNmZmEiLCJ0YWciOiIifQ==
https://drive.google.com/file/d/1sVah50QGRok3XzQMPT4ytxQo-z-Ni-VK/view?usp=sharing
https://drive.google.com/file/d/1sVah50QGRok3XzQMPT4ytxQo-z-Ni-VK/view?usp=sharing

Annual Quality Assurance Report of ALL INDIA SHRI SHIVAJI MEMORIAL SOCIETY'SCOLLEGE OF HOTEL
MANAGEMENT AND CATERING TECHNOLOGY

effective teaching-|earning process-

e The college has well equi pped Conputer Laboratory, the total
nunber of conputers in the college are 140. Wth a student
conputer ration of 1 : 6.

e The faculty nenbers and students have renpte access to e-
books and e-data base.

e Apart fromthe regular websites, faculty have access to
interactive smart classroomwhich is regul ated and nonitored
to further enhance the | earning experience.

e Teachers and students are given W-Fi access in the open-air
audi torium

e The library has Recorded Lecture Series of nore than 600
vi deos based on curriculum prepared by the faculty and
di spl ayed on col |l ege website. A quiz is made on each topic,
the link of which is given in the box of the YouTube vi deo.
The student is expected to solve it, which helps the faculty
to assess if the student has understood the topic well.

e The students al so have access to digital repository of free
books.

e ERP is used regularly for nonitoring Attendance, Syll abus
Pl anni ng and Conpl i ance of subjects.

e The College has a smart interactive board for conduct of
| ectures.

e Al classes have LCD s and internet connectivity.

e The college has an air-conditioned Sem nar Hall which is
wel | equi pped with all the necessary audi o-visual tools
including ICT to facilitate Sem nars and Presentations for a
| ar ge nunber of audi ences.

File Description Documents

Provide link for webpage
describing ICT enabled tools https://ai ssnschntt . i n/ wp- cont ent / upl oads/
including online resources for 2023/12/2.3.2-1CT-Facilities. pdf
effective teaching and learning
process

Upload any additional View File
information

2.3.3 - Ratio of studentsto mentor for academic and other related issues

2.3.3.1 - Number of mentors

35
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File Description Documents

Upload year-wise number of View File
students enrolled and full-time
teachers on roll

Circulars with regard to View File
assigning mentors to mentees

2.3.4 - Preparation and adherence to Academic Calendar and Teaching Plans by the institution

The academ ¢ cal endar is planned well in advance and adheres to
the requirements of the curriculumand other activities to enhance
the teaching | earning process. The Cal ander is avail able on the
coll ege website at the beginning of the academ c year. The col |l ege
al so drafts the calendar in three parts:

e Admnistrative
e FEvent cal endar
e Academ c cal endar

Faculty gives a list of events planned for each course and the
sanme is included in the Cal ander by the academ c departnent. The
princi pal approves the calendar and it is al so approved passed
through the 1QAC / CDC commttees before it is uploaded on the
col l ege website. The college strives for 100% conpliance to the
Cal ander.

File Description Documents

Upload the Academic Calendar View File
and Teaching Plans during the
year

2.4 - Teacher Profileand Quality

2.4.1 - Number of full-time teacher s against sanctioned posts during the year

35

File Description Documents

Y ear-wise full-time teachers and View File
sanctioned posts for the year

List of the faculty members View File
authenticated by the Head of

HEI

Any additional information View File
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DLitt during the year

2.4.2 - Number of full-time teacherswith PhD/ D.M./M.Ch. / D.N.B Super-Specialty / DSc/

16

File Description

Documents

List of number of full-time
teacherswith PhD./ D.M. /
M.Ch. / D.N.B Super-Specialty /
D.Sc. / D.Litt. and number of
full-time teachersfor 5 years

View File

Any additional information

View File

2.4.3 - Total teaching experience of full-time teachersin the sameinstitution: (Full-time
teachers' total teaching experiencein the current institution)

332

File Description

Documents

List of teachersincluding their
PAN, designation, Department
and details of their experience

View File

Any additional information

View File

2.5 - Evaluation Process and Reforms

2.5.1 - Number of daysfrom the date of last semester-end/ year- end examination till
the declaration of resultsduring the year

20.6

File Description

Documents

List of Programmes and the date
of last semester-end / year-end
examinations and the date of
declaration of result

View File

Any additional information

View File

2.5.2 - Number of students’ complaints/grievances against evaluation against the total
number who appeared in the examinations during the year

4
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File Description Documents

Upload the number of View File
complaints and total number of
students who appeared for
exams during the year

Upload any additional View File
information

2.5.3 - IT integration and reforms in the examination procedures and processes including
Continuous Internal Assessment (CIA) have brought in considerable improvement in the
Examination Management System (EMS) of the Institution

The exam nation software systemfacilitates Continuous Internal
Assessnment (CIA) by incorporating features tailored to ongoing
eval uati on processes that have brought in considerable inprovenent
i n exam nation process.

The institute has acquired an exam nation software systemthat
under goes reqgul ar upgrades and updates. The exam nati on system
nodul e serves the follow ng functions:

e Filling of Exam nation Forns (Registration): Facilitates the
regi stration process for all classes and prograns operating
under the autononous structure.

e Ceneration of Hall Tickets: Automatically generates hal
tickets for students, streamining the adm nistrative
aspects of exam nation nmanagenent.

e Data entry of Internal and External Marks: Provides a
platformfor the seam ess entry of both internal and
external marks, ensuring accuracy and efficiency in the
eval uati on process.

e Ceneration of Ledgers: Creates conprehensive | edgers,
of fering a consolidated view of exam nation-rel ated dat a,
thereby aiding in efficient record-keepi ng and nanagenent .

e Processing of Results: Streamines the result processing,
making it nore efficient and reducing the |likelihood of
errors in the conpilation and di ssem nation of results.

In addition to the nmentioned functionalities, the exam nation
software system al so i ncludes a robust feature for maintaining a
conpr ehensi ve student dat abase.

This integrated exam nation software system enhances the overall
efficiency and accuracy of exam nation-rel ated processes,
contributing to a nore streamined and effective assessnent system
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wthin the institute.

File Description Documents

Upload any additional View File
information

Paste link for additional
Information https://drive.google.comfile/d/ 1VA-3-eTQO

Al g4hugKc4eld4qGRN JBZ/ vi ew?usp=shari ng

2.6 - Student Performance and L ear ning Outcomes

2.6.1 - Programme Outcomes and Course Outcomes for all Programmes offered by the institution
are stated and displayed on the website and communicated to teachers and students

Under the autononpbus status the institute has designed a
curriculumfor both prograns BHVCT and BSc HS with wel | defined
PO s and Co’s.

The same are displayed on the institute website.

The students are made aware of PO s and PSO s when they join the
program

The subj ect teacher briefs the students on CO s at the begi nning
of the senester.

The institute maps the POs, PSOs and COs to ensure the
attai nnent .

File Description Documents

Upload COsfor al courses View File
(exemplars from the Glossary)

Upload any additional View File
information

Link for additional Information
https://drive.google.comfile/d/ 1b19N _QDj

vsTpAgczR8gah3wuk3pcs5D/ vi ew?usp=shari ng

2.6.2 - Attainment of Programme Outcomes and Course Outcomes as evaluated by the institution

The process of attainnent of COs, POs and PSCs starts from
finalizing syllabus of the prograns. The course outcones are

di scussed and finalized using action verbs of learning | evels as
per Bl ooni s Taxonomny.
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A mapping nmatrix is prepared in this regard for every course in
the programincluding the elective courses. Correl ation between
t he course outcones and program out cones (PGs) and Program
Specific Qutcones (PSCs) is established for all courses of the
program The PSCs are in tune with the expectation of the

pr of essi onal bodies and the society.

For each course, attainnent |evel of all course outcones is
arrived at rigorously based on the student performance in the
internal and external exam nations. Besides this, the exit survey
is taken fromstudents for indirect assessnent of the PO s.

D rect Met hod:

Thi s net hod di spl ays the student’s know edge and skills fromtheir
performance in

t he cl ass/assignnent test, internal assessnent tests, assignnments,
senest er exam nati ons,

sem nars, |aboratory assignments/practical’s, project report etc.
| ndi rect Met hod:

e Placenents: The Placenents result is used for neasuring
attai nnment of Program Qutconmes and Course Qutcones.

e (Questionnaires are devel oped for stake holder (e.g.,
students, parents and industry persons. Etc.). They are
circul ated anong them for survey via direct comrunication,

emails or post etc. The data received fromthem has been anal yzed
and used for attainnent of PO s.

Any gap that is identified in the attainnment is filled through
val ue added course, sem nars, workshops, co-curricular & extra-
curricular activities.

File Description Documents

Upload any additional View File
information

Paste link for additional
Information https://drive.google.comfile/d 1RaQ0Cu9Dp
v5_khLCt | z7T- FWKNXnUew vi ew?usp=shari ng
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2.6.3 - Pass Per centage of students

2.6.3.1 - Total number of final year studentswho passed in the examinations conducted by
I nstitution

170

File Description Documents

Upload list of Programmes and View File
number of students appear for
and passed in the final year
examinations

Upload any additional View File
information

Paste link for the annual report
https://drive.google.comfile/d/199-gakeyC

V3r YkXsz12Bbh71 90c XGoCa/ vi ew?usp=shari ng

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (Institution
may design its own questionnaire). Results and details need to be provided as a weblink

https://ai ssnmschntt.in/wp-content/upl oads/2023/12/2.7.1- Student -
Sat i sfacti on-Survey. pdf

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Promotion of Resear ch and Facilities

3.1.1 - Theinstitution’s research facilities are frequently updated and there is a well-defined policy
for promotion of research which is uploaded on the institutional website and implemented

The institute provides all necessary infrastructural facilities
and a conduci ve environnent to pronote and enhance the faculty’'s
pr of essi onal conpetence. The coll ege has a well-defined policy for
pronotion of research. The Institution organi zes sem nars,

wor kshops and conferences to pronote research culture.

The institution has high speed internet facility, conference room
and sem nar hall with LCD projector for the snooth conduct of
research related activities. To facilitate the research activities
the institute library is equipped with reference books, trade
journals, subscription to various E journals, nenbership of
national digital library of India and DELNET.

The institution provides cash incentives for faculty nenbers for
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publ i shing of research papers in reputed national and

i nternational journals with high inpact factor and for publishing,
presenting of research papers in national and international
conference proceedings. The institute encourages the faculty for
writing books and filing patents.

The students are given guidance for projects by the faculty who
specializes in that particular subject. Al the faculties are
encouraged to apply for research funding project fromvarious
fundi ng agenci es such as UGC, AICTE and State University. The

I nstitution exchanges the research expertise wth other
institutions by coll aborating and signi ng MoUs.

File Description Documents

Upload the Minutes of the View File
Governing Council/
Syndicate/Board of
Management related to research
promotion policy adoption

Provide URL of policy

document on promotion of https://ai ssnmschntt.in/research-
research uploaded on the cell/research-policy/
website

Any additional information View File

3.1.2 - Theinstitution provides seed money to itsteachersfor research

3.1.2.1 - Seed money provided by theinstitution to its teachersfor research during the year
(INRin lakhs)

0. 50

File Description Documents

Minutes of the relevant bodies View File
of the institution regarding seed
money

Budget and expenditure View File
statements signed by the
Finance Officer indicating seed
money provided and utilized

List of teachers receiving grant View File
and details of grant received

Any additional information View File
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3.1.3- Number of teacher swho wer e awar ded national / inter national fellowship(s) for
advanced studies/resear ch during the year

0

File Description

Documents

e-copies of the award letters of
the teachers

View File

List of teachers and details of
their international fellowship(s)

View File

Any additional information

View File

3.2 - Resource M obilization for Resear ch

3.2.1 - Grantsreceived from Gover nment and Non-Governmental agenciesfor research
projects, endowments, Chairsduring theyear (INR in Lakhs)

1.00

File Description

Documents

e-copies of the grant award
letters for research projects
sponsored by non-governmental
agencies/organizations

View File

List of projects and grant details

View File

Any additional information

View File

3.2.2 - Number of teachers having resear ch projectsduring the year

4

File Description

Documents

Upload any additional
information

View File

Paste link for additional
Information

https://drive.google.comfile/d/ 1] 7cXCangR
_|I VUAdSy2xH7t DWwFQO bH3U4/ vi ew?usp=shari ng

List of research projects during
the year

View File

3.2.3 - Number of teachersrecognised as research guides

10
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File Description Documents

Upload copies of the letter of View File
the university recognizing
teachers as research guides

Institutional datain Prescribed View File
format

3.2.4 - Number of departments having resear ch projectsfunded by Government and Non-
Government agencies during the year

1

File Description Documents

Supporting document from View File
Funding Agencies

Paste link to funding agencies
website https://drive.google.comfile/d/ 1py9ypgll6
K _cnzryJ 3bgPWjl Xzy41/ vi ew?usp=shari ng

Any additional information View File

3.3 - Innovation Ecosystem

3.3.1 - Institution has created an ecosystem for innovations and creation and transfer of knowledge
supported by dedicated centres for research, entrepreneurship, community orientation, incubation,
etc.

Faculty nenbers are encouraged to organi ze and participate in
Research Conferences, Sem nars and Wr kshops and publish research
papers in reputed journals. On duty |eave is granted and fi nanci al
support is provided to participate in sem nars and conferences in
I ndi a and abroad. Through incubation cell relevant information is
shared with the nenbers in academ c research. Research

I nfrastructure supports the research activities.

Adj unct Professors, Mentors from academ a and i ndustry have been
appoi nted for guidance related to | atest trends and practi ces.
Institute has signed MoUs with prestigious acadenm c institutions
for research.

The institute has established Udan-Innovation and Startup Cell
whi ch provides the students a platformto showase and i npl enent
their practical |earning. Students are provided opportunities to
directly interact with entrepreneurs, alumi excelling in their
field and guide for startups. They acquire skills for
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commercialization of th
day, Thene di nners and

ei r product through International
real tinme experience by running a
restaurant for a week. Community orientation is done by conducting
wor kshops, guest |ectures on various issues in the society.

Br ead

File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

https://drive. google.com file/d/1Ki 52hNRXv

ocd ZYTVOSr zk2U7LZDnEy / vi ew?usp=shari ng

3.3.2 - Number of workshops/seminar s conducted on Research Methodology, Intellectual
Property Rights (IPR), Entrepreneurship and Skill Development during the year

24

File Description

Documents

Report of the events

View File

List of workshops/seminars
conducted during the year

View File

Any additiona information

View File

3.4 - Research Publications and

Awards

3.4.1 - Thelnstitution ensures

implementation of its Code of Ethicsfor

Resear ch uploaded in the website through the

following: Research Advisory Committee
Ethics Committee Inclusion of Research
Ethicsin the research methodology course

work Plagiarism check through
authenticated software

B. Any 3 of the above

File Description

Documents

Code of Ethicsfor Research,
Research Advisory Committee
and Ethics Committee
constitution and list of members
of these committees, software
used for plagiarism check

View File

Any additional information

View File

3.4.2 - Number of PhD candidatesregistered per teacher (asper the data given with regard to
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recognized PhD guides/ supervisorsprovided in Metric No. 3.2.3) during the year

MANAGEMENT AND CATERING TECHNOLOGY

3.4.2.1 - Number of PhD studentsregistered during the year

10

File Description

Documents

URL to the research page on
HEI website

https://ai ssnmschntt.in/research-
cell/research-gui des/

List of PhD scholars and details View File
like name of the guide, title of
thesis, and year of registration
Any additional information View File

3.4.3 - Number of research papers per teacher in CARE Journals notified on UGC website

during the year

19

File Description

Documents

List of research papers by title,
author, department, and year of
publication

View File

Any additional information

View File

3.4.4 - Number of books and chaptersin edited volumes/ books published per teacher during

the year

0

File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

None

3.4.5 - Bibliometrics of the publications during the year based on average Citation Index in
Scopus/ Web of Science/PubM ed

3.4.5.1 - Total number of Citationsin Scopusduring the year

3
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File Description Documents

Any additional information View File
Bibliometrics of the View File
publications during the year

3.4.6 - Bibliometrics of the publications during the year based on Scopus/ Web of Science - h-
Index of the Univer sity

3.4.6.1 - h-index of Scopusduringtheyear

15

File Description Documents

Bibiliometrics of publications View File
based on Scopus/ Web of
Science - h-index of the
Institution

Any additional information View File

3.5 - Consultancy

3.5.1 - Revenue generated from consultancy and cor poratetraining during theyear (INR in
lakhs)

18. 18

File Description Documents

Audited statements of accounts View File
indicating the revenue generated
through consultancy and
corporate training

List of consultants and revenue View File
generated by them
Any additional information View File

3.5.2 - Total amount spent on developing facilities, training teachersand clerical/project staff
for undertaking consultancy during the year

14. 07
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File Description Documents

Audited statements of accounts View File
indicating the expenditure
incurred on developing facilities
and training teachers and staff
for undertaking consultancy

List of training programmes, View File
teachers and staff trained for
undertaking consultancy

List of facilities and staff View File
available for undertaking
consultancy

Any additional information View File

3.6 - Extension Activities

3.6.1 - Extension activities carried out in the neighbourhood sensitising students to social issues for
their holistic development, and the impact thereof during the year

The Institute has nade contribution towards the society and
environnment by participating and pronoting Institution-

Nei ghbour hood- Conmunity network. The students of our coll ege
actively participate in social service activities through National
Service Schene unit.

The col | ege undertakes vari ous extension activities in the

nei ghbor hood community. Every year NSS organi zes a residential
seven day canp in nearby adopted village and conducts severa
activities which address social issues. The NSS activities include
cl eanliness drive swatchta abhiyan, nedical checkup canps, cyber

j agrookta, inportance of nother tongue, tree plantation and gender
equal ity.

The various activities have a positive inpact on the students and
hel ps to devel op student comunity relationship, |eadership
skills, self-confidence and being responsible citizens.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive.google.com file/d/ IMAN VtI KK
V-

QB0Dgs8HgNt Vk4g7j dj Yz/ vi ew?usp=drive_link
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3.6.2 - Number of awards and recognition received by the I nstitution, itsteachersand
studentsfor extension activities from Gover nment / Gover nment-r ecognised bodies during
the year

04

File Description Documents

Number of awards for extension View File
activitiesin during the year

e-copy of the award letters View File

Any additional information View File

3.6.3 - Number of extension and outreach programmes conducted by theinstitution through
NSS/NCC/Red CrossYRC, etc. during the year (including Gover nment-initiated
programmes such as Swachh Bharat, AIDS Awar eness, and Gender Sensitization and those
organised in collaboration with industry, community and NGOs)

29

File Description Documents

Reports of the events organized View File
Any additional information View File

3.6.4 - Number of students participating in extension activitieslisted in 3.6.3 during the year

463

File Description Documents

Reports of the events View File
Any additional information View File

3.7 - Collaboration

3.7.1 - Number of collaborative activitiesduring the year for resear ch/ faculty exchange/
student exchange/ internship/ on-the-job training/ project work

45

File Description Documents

Copies of documents View File
highlighting collaboration

Any additional information View File
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3.7.2 - Number of functional M oUs with institutions of national and/or inter national
importance, other universities, industries, cor porate houses, etc. during the year (only
functional M oUs with ongoing activities to be consider ed)

19

File Description Documents

e-copies of the MoUs with View File
institution/ industry/ corporate
house

Details of functional MoUs with View File
institutions of national,

international importance, other
institutions etc. during the year

Any additional information View File

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching-learning, viz.,
classrooms, laboratories, computing equipments, etc.

The col | ege canpus spans an area of 7 acres and offers a well -
designed infrastructure to support an effective teaching-I earning
environment. Conprising two buildings constructed in 1997 and
2010, the college is connected by an aerial bridge. The total
built up area of the college is 6128 sq. ntr.

Wthin the college prem ses, there are 10 cl assroons and tutori al
roons dedicated to the teaching process. The infrastructure also
i ncl udes various |aboratories, such as Training Kitchens, Bakery,
Conf ectionery, Preparation Lab, Larder, Training Restaurants,
Front O fice Lab, Guest Roons, Housekeeping Labs, Conputer Lab,
Studio Kitchen, and a newy introduced state-of-the-art Beverage
Lab.

Conputing Facilities with 147 conputers are available for the
students in Conputer Lab and library. Principal’s Ofice,

Adm nistrative Ofice, Training and Placenent Cell, NAAC Room
Board Room Faculty Roons, Central Stores and Exam nation Contr ol
Room

Clean toilet blocks are provided for girls and boys and one for
physi cally chal |l enged and comon room for students along with
first aid room reprography roomand cafeteria. Crcul ation area
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i ncludes ranps (For differently abled), staircases and el evators.
sem nar hall and anphitheatre with wifi are available for
student’s activities and events. The col | ege has anpl e parKking
area and an open ground for outdoor games. Cenerator backup,

rai nwat er harvesting and solar power is also a part of the
facilities.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive.google.comfile/d/ 1yl gRtj ode
t W6Nd6 YGFgy NBPt 12exAf nW vi ew?usp=shari ng

4.1.2 - Theinstitution has adequate facilities for cultural activities, yoga, sports and games (indoor
and outdoor) including gymnasium, yoga centre, auditorium etc.)

The college is dedicated to nurturing the overall devel opnent of
its students. In addition to the fundanental academ c curricul um
the institution offers avenues for students to engage in
extracurricular activities, facilitating their well-rounded
growt h. Notably, the college features an air-conditioned Sem nar
Hal | and an Anphitheatre where Yoga sessions and cul tural
activities are regularly conducted.

Anpl e sports facilities, catering to both indoor and outdoor
activities, are at the disposal of the students. The coll ege
shares an expansive sports ground, neasuring 1, 96, 000 square
feet, with other institutes under the Trust. This extensive area
enconpasses a Cricket ground, Football ground, and Basketball and
Vol | eybal | courts, along with a specially designated space for
cricket net practice. |Indoor ganes such as Table Tennis, Chess,
and Carom are al so avail able for students. Actively pronoting
participation, students are encouraged to take part in State and
District-level conpetitions under SPPU, as well as intercollegiate
conpetitions organi zed by other institutes nationw de.

A highlight of the college's annual cal endar is the ATI THYA
International Hospitality Conpetitions, serving as a prem er
platformfor hospitality students fromacross the country to
exhibit their hospitality skills. Additionally, a well-equipped
Gymmasi um featuring state-of-the-art equipnent like treadm || s,
bench presses, weights, bars, and dunbbells, is a shared facility
across all institutes.
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Yoga Day is commenorated every year, with both students and
faculty actively participating, underscoring the institution's
commtnment to fostering a conprehensive and bal anced educati onal
experience for its students.

File Description Documents

Geotagged pictures View File
Upload any additional View File
information

Paste link for additional
information https://drive.google.comfile/d/ Iwc50El gHO

NuxT_I | ndxJdsf A7s2QRQ h/ vi ew?usp=shari ng

4.1.3 - Number of classrooms and seminar hallswith ICT-enabled facilities

11

File Description Documents

Upload any additional View File
information

Upload Number of classrooms View File
and seminar hallswith ICT
enabled facilities (Data
Template)

4.1.4 - Expenditurefor infrastructure augmentation, excluding salary, during theyear (INR
in Lakhs)

392. 48

File Description Documents

Upload audited utilization View File
Statements

Details of Expenditure, View File
excluding salary, during the

years

Any additional information View File

4.2 - Library asa L earning Resour ce

4.2.1 - Library isautomated using Integrated Library Management System (ILMYS)

The library operates wth the Systemfor Library Information
Managenent (SLIM software, version 3.8.0.31137. The library
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collection is accessible both on the Intranet and renotely using

t he SLI M1Web OPAC nodul e. Renpte access to the Wb OPAC is al so
provi ded on the college website. SLIM1 facilitates the

cat al ogui ng of various resources, including books and e-books, and
adheres to wdely recogni zed international standards. The software
I ncl udes nodul es such as Catal ogui ng, Grculation, and WbOPAC.
The Catal oguing Module is essential for maintaining the library's
avai |l abl e resources, while the Crcul ati on Mbdul e handl es
activities such as issuing, returning, reissuing, and other
transaction-rel ated tasks. The Wb OPAC nodule is particularly

val uable for |ibrary users, enabling themto search for

i nformati on about avail abl e resources and check their personal
accounts for issued books. SLIM 21 sinplifies the generation of
bar codes for Accession nunbers, and book | abels with these
barcodes can be affixed to the books for easy access and
circul ati on purposes.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive.qgoogle.comfilel/d 11x64NaQx6
pj KkBdOyk8dj 2DCOM O yZx/ vi ew?usp=shari ng

4.2.2 - Ingtitution has accessto thefollowing: |A. Any 4 or nore of the above
e-journals e-ShodhSindhu Shodhganga
Member ship e-books Databases Remote
access to e-resour ces

File Description Documents

Details of subscriptions like e- View File
journals, e-books, e-
ShodhSindhu, Shodhganga
membership

Upload any additional View File
information

4.2.3 - Expenditure on purchase of books e-books and subscription to journals/e-journals
during theyear (INR in lakhs)

5. 07
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File Description Documents

Audited statements of accounts View File

Any additional information View File

Details of annual expenditure View File
for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

4.2.4 - Usage of library by teachers and students (footfalls and login data for online access)

4.2.4.1 - Number of teachersand studentsusing thelibrary per day during the year

334

File Description Documents

Upload details of library usage View File
by teachers and students

Any additional information View File

4.3 - 1T Infrastructure

4.3.1 - Institution has an I T policy covering Wi-Fi, cyber security, etc. and has allocated budget for
updating its I T facilities

The col |l ege is equi pped with one conputer |ab. Conputers are
provided to the students in the library as well as in the front
office lab with a total of 147 conputers. Anpng these, 130
conputers are dedicated for student use, while an additional 05
conputers serve adm nistrative purposes, and 12 conputers are
al l ocated for academ c use. A new coll ege server has been

I nstall ed and undergoes regul ar updates. Al conputers in the
col |l ege receive routine updates and are equi pped with antivirus
software for protection. Students enjoy internet access at a speed
of 100 Mops, and free internet facilities are available in key
areas such as the Front O fice, Training and Placenent cell

Li brary, and Anphitheatre.

Furthernore, 2 host W-Fi networks are accessible in the conmputer
| ab, library, and anphitheatre, all of which are regularly

updat ed. Every classroomin the college is |ICT-equipped, with 1
cl assroom desi gnated as a SMART CLASSROOM featuring a digital
board and projector. The Front Ofice lab is also | CT-equi pped,
runni ng | DEAS 6.5 version (Front office PM5) software, which is
regularly installed and updated to provide students wi th hands-on
hotel sinulation experiences.
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The college utilizes an ERP systemregularly for nonitoring
attendance and conpliance. The Sem nar Hall is well-equipped with
audi o-visual tools and ICT capabilities to facilitate sem nars and
presentations for |arge audi ences. The entire college premses is
backed up by a generator, ensuring uninterrupted power supply.

The examcell also has a software and the paper setting & paper
correction is done online with proper checks & bal ances.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive.qgoogle.comfilel/d 1UdnWxh44
uaj HyCsr W E57weKI J9g552/ vi ew?usp=shari ng

4.3.2 - Student - Computer ratio

Number of Students Number of Computers
870 130

File Description Documents

Upload any additional View File

information

4.3.3 - Bandwidth of internet connection in A. ?50 Mops
thelnstitution and the number of studentson
campus

File Description Documents

Details of bandwidth available View File
in the Institution

Upload any additional View File
information

4.3.4 - Ingtitution hasfacilities for e-content B. Any three of the above
development: Facilitiesavailable
for e-content development Media Centre
Audio-Visual Centre Lecture Capturing
System (LCS) Mixing equipments and
softwar e for editing
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File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive. google.comfile/d 1QD86GTQUA
0i z3WFhgoL2NUX | 6500h4/ vi ew?usp=shari ng

List of facilities for e-content View File
development (Data Template)

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of physical and academic support facilities,
excluding salary component, during theyear (INR in lakhs)

50. 85

File Description Documents

Audited statements of accounts View File
Upload any additional View File
information

4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities — classrooms, laboratory, library, sports complex, computers, etc.

A substantial annual budget is allocated for the enhancenent and
upkeep of equipnent utilized in |aboratories, sports facilities,
and various departnental spaces. Additionally, financial

provi sions are made for the acquisition of library books and
subscriptions to electronic journals and periodicals. Petty cash
i s designated for the procurenent of electrical, plunbing, and
carpentry supplies necessary for mnor repairs. In the event of
maj or repairs, the established protocol is adhered to, wherein
approval for expenditures is sought fromthe society.

Annual mai ntenance contracts are entered into to ensure the upkeep
of critical equipnent and machi nery, including elevators, water
cool ers, EPABX systens, and routine pest control for areas such as
t he kitchen, gas pipelines, and storage. A contracted agency is
engaged for the cleaning and mai ntenance of public spaces, and a
checklist is diligently maintained for the daily cleaning of

cl assroons and staffroonms. The Conputer |aboratory is responsible
for the mai ntenance of canpus surveillance caneras, CCTV systens,
and teaching aids |like LCD projectors, |aptops, desktops,

printers, and wifi. The college is equipped with a generator
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systemto ensure uninterrupted power supply.

Firefighting equipnent is strategically placed on each floor, with
fire extinguishers readily available in kitchens, |aboratories,
offices, the library, and other areas throughout the prem ses. The
mai nt enance of these safety features is overseen by the central
of fice.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive. google.comfile/d/1t]|000AsSdF
QX okwuPCBu2wu3e0HBZ22YQ vi ew?usp=shari ng

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Number of students benefitted by scholar ships and freeships provided by the
Government during the year

271

File Description Documents

Upload self-attested letters with View File
the list of students receiving
scholarships

Upload any additional View File
information

5.1.2 - Number of students benefitted by scholar ships and freeships provided by the
institution and non-gover nment agencies during the year

2

File Description Documents

Upload any additional View File
information

Institutional data in prescribed View File
format

5.1.3 - Thefollowing Capacity Development | A. Al of the above
and Skill Enhancement activitiesare
organised for improving students
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capabilities Soft Skills Language and
Communication Skills Life Skills (Y oga,
Physical fitness, Health and Hygiene)
Awareness of Trendsin Technology

MANAGEMENT AND CATERING TECHNOLOGY

File Description Documents

Link to Institutional website

https://aissnschnct.in/certificate-

cour ses-2022-23/

Details of capability View File
development and schemes
Any additional information View File

5.1.4 - Number of students benefitted from guidance/coaching for competitive examinations
and career counselling offered by theinstitution during the year

98

File Description Documents

Any additional information View File
Number of students benefited by View File

guidance for competitive
examinations and career
counseling during the year (Data
Template)

5.1.5 - Theinstitution adoptsthe following
mechanism for redressal of students
grievances, including sexual harassment and
ragging: mplementation of guidelines of
statutory/regulatory bodies Creating

awar eness and implementation of policies
with zer o tolerance M echanism for
submission of online/offline students
grievances Timely redressal of grievances
through appropriate committees

A. Al of the above
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File Description

Documents

Minutes of the meetings of
students' grievance redressal
committee, prevention of sexual
harassment committee and Anti-
ragging committee

View File

Details of student grievances
including sexual harassment and
ragging cases

View File

Upload any additional
information

View File

5.2 - Student Progression

5.2.1 - Number of outgoing studentswho got placement during the year

127

File Description

Documents

Self-attested list of students
placed

View File

Upload any additional
information

View File

5.2.2 - Number of outgoing students progressing to higher education

28

File Description

Documents

Upload supporting data for
students/alumni

View File

Details of students who went for
higher education

View File

Any additional information

View File

5.2.3 - Number of students qualifying in state/ national/ inter national level examinations

during the year

5.2.3.1 - Number of studentswho qualified in state/ national/ inter national examinations (e.g.:
I T-JAM/NET/SET/JRF/ GATE /IGMAT /CAT/ GRE/ TOEFL/Civil Services/State

gover nment examinations) during the year

9
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File Description Documents

Upload supporting data for View File
students/alumni

Any additional information View File

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sportsand/or cultural
activitiesat inter-university / state /national / inter national events (award for a team event
should be counted as one) during the year

2

File Description Documents

e-copies of award letters and View File
certificates

Any additional information View File

5.3.2 - Presence of an active Student Council and representation of students in academic and
administrative bodies/committees of the institution

e Course nonitoring commttee is appointed for the updates
fromthe students for the academ c purpose.

e Exam nations Conmttee is appointed as a |link between the
students and the exam nations departnent.

e Training and placenment comm ttee assists the Training and
Pl acenent depart nent.

e The commttees that are under the admnistrative section are
Wnen’s Gievance to address any sensitive issues with
regards to wonen in the coll ege.

e Discipline Conmittee appointed to have a control over the
Di sci pline and decorum by the students.

e National Service Schene Conm ttee organizes various soci al
service activities.

e |QAC Commttee ensures that the Internal Quality is taken
care.

e Sports Committee assists in organizing various sports and
fitness related activities.

e College Devel opnent Comrittee contributes their point of
view i n devel opnment of the coll ege.

e Media Commttee appointed to nake sure the college is active
on the various social nedia platform

e Library Conmttee and Research Comm ttee organi ze events and
awar eness drives related to books, reading and inportance of
research in general
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e Acommttee for Institution's |Innovation Council was forned
to coordinate all the entrepreneurial events.

File Description Documents

Upload any additional View File
information

Paste link for additional
information none

5.3.3- Number of sportsand cultural events/ competitions organised by theinstitution

10

File Description Documents

Report of the event View File

List of sports and cultural events View File
/ competitions organised per
year

Upload any additional View File
information

5.4 - Alumni Engagement

5.4.1 - The Alumni Association and its Chapters (registered and functional) contribute significantly
to the development of the institution through financial and other support services

The Institute has strong Alumi presence across the gl obe and stay
connect ed through our dedicated alumi portal. Qur Al umi

organi zation is registered wth charity conm ssioner, registration
no — F-36530CP since 2002. The Alumi is very active with the
current batch of students and give back to the institute in the
foll owi ng ways:

1. Placenment and industrial training- Qur alumi help us in
guiding for job interview, recruitnents, training in all
over worl d.

2. Quest lecture - resource person for workshops, industria
visit - We have experienced alumi who cone over and gui de
our students with |ectures, denonstrations etc.

3. Participation as a conmmttee nenber in CDC
4. Participation as a conmttee nmenber in | QAC
5. Participation in Entrepreneurship cell
6. Recommendi ng candi dates for adm ssions.

W have a separate portal |ink on our website
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(al umi . ai ssnmschntt.in), where regul ar posts keep our al umi
updated with the institute events. The Alumi is an active body

w th regular neet-ups and get together of classmates and col | ege
friends. Qur institute encourages its alumi to neet and generally
stay connected. They get to relive the nonents on canpus and neet
their classmates and professors. It plays a positive role in the
overall functioning of the institute by providing assistance in
various forns to the governing body of the college. This
initiative helps us to stay in touch with its alumi and to ensure
that our alumi feel connected irrespective of the physi cal
boundari es.

File Description Documents

Upload any additional View File
information

Paste link for additional

Information none
5.4.2 - Alumni’sfinancial contribution E. <2 Lakhs
during the year

File Description Documents

Upload any additional View File

information

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of an effective leadership in tune with the
vision and mission of the Institution

The managenent has wel | defined governance as per the norns of the
state governnent/central govt./state university. The perspectives
plan is al so based on the vision and m ssion of the institution.
The current perspective plan ains at continual inprovenent. The

pl an addresses the foll ow ng areas

Academic Plan — The Institute has inplenented choice base credit
systemand is in the process of aligning the acadenm cs to the NEP
2020 from the academ c Year 2023-24. The coll ege introduced

M Sc. (Hospitality studies) programin 2022-23. The Institute

t hrough CII has collaborated with Le Ecole Hotelier. Lausanne,
Switzerland to start a professional D plonma in Vocationa
Education from 2022-2023. The Research cell conducted vari ous

wor kshops and encour aged paper publications by creating a conmon

Page 46/66 20-02-2024 10:13:26


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkFoNFJVYWtOTnJpQTBSTC9jdlhtUFE9PSIsInZhbHVlIjoiUU1NSThCdklQOVRpSFh4cXpXWEZtOFdqdFM2SGlCbitkWjYxdUIyTkpVR1RPTkRsSytSR1JOeUpHR0M3ejRQbyIsIm1hYyI6ImZiZTcyNjIzNDBmZjQ2NDMwMzUxZWI2OGEyMDAwMDgxZmNkZmE1NWEwYTdhZjI0NmY5ZjljN2NhZjYxNzlkZGIiLCJ0YWciOiIifQ==
none
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ijk4Q0NkRmtvbDZNWDN1d1ZMeFloQ2c9PSIsInZhbHVlIjoiL2gwc0VIMVRFT3FjUHBqYm1vUW9MMlliNUx5N0tiTXcwMnQ3VDdLeDBYWWNXeGJ4d3o4UUJYaWVTSk1CSEp6dyIsIm1hYyI6IjE1OGM1MmNhODczZThiYzAxY2M2MjU1ZmRkMzkxOTAyNTMxNGQzMjAyMWZjY2IxZGZmNTU5NTgwODFiNTg5OGUiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of ALL INDIA SHRI SHIVAJI MEMORIAL SOCIETY'SCOLLEGE OF HOTEL
MANAGEMENT AND CATERING TECHNOLOGY

platformfor hospitality educators. The faculty has attended FDP s
based on NEP 2020.

Infrastructure Pl an — Adequate budgets were allocated for

enhanci ng and mai ntenance of infrastructure. The coll ege added a
state of the art beverage lab in infrastructure. Special val ue-
added course “Cocktail Mania” and WBET Level 1 certificate courses
wer e conduct ed.

| ndustry Connects — The innovative and start —up cell of the
institute “Udaan” conducted events with participation fromthe

i ndustry ensuring that the students not only got exposure through
real tinme assignnments with also having industry experts nentoring
t hem

Adm nistrative Plan — The Institute has defined adm nistrative
procedures with regards to annual purchases budgeti ng and ot her
adm ni strative work needed for the snooth operations of the
col | ege.

File Description Documents

Upload any additional View File
information

Paste link for additional
Information https://ai ssnschntt. i n/about-us/vi si on-
m ssion-quality-policy/

6.1.2 - Effective leadership isreflected in various institutional practices such as decentralization
and participative management

The Institute adopts a systens approach with defined roles and

pronotes authority and responsibility decentralization. The

hi erarchy at the college is based on seniority, experience, and
capability. This is seen throughout college's activities, from
adm nistrative to teaching and | earning.

The Head of the departnents along with team nenbers prepare and
annual purchase requirenent and the sanme is consolidated and
forwarded to the society. Based on budgetary provision of that
academ c year purchases are then initiated by the HOD S. Faculty
menbers are al so given authorities and responsibilities as head of
various commttees |i ke Academ cs, Exam nation, QOperations
Departnent, NSS, Library, Sports, etc. and they prepare their own
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Annual cal endar and carry out the activities accordingly.

Faculty and clerical staff are also nenbers of | QAC, CDC, Board of
St udi es, Academ ¢ Council, Finance Comm ttee and Governi ng body.
As nmenbers of the commttee they participate in recomendi ng and
approvi ng various proposals.

The students are also part of academc related commttees |ike
Li brary commttee, Training and Pl acenent commttee, Students

council, Discipline commttee, Anti-Ragging conmttee, NSS and
Wnen’s Gievance Cell and Course nonitoring conmttee, I|Innovative
and start-up cell. They participate in the decision naking and

execution of work in these commttees.

File Description Documents

Upload strategic plan and View File
deployment documents on the
website

Upload any additional View File
information

Paste link for additional
Information https://drive. google.com drive/folders/15r
99YQMAXxc GMWRZxI | WhZs| BFoABpgk?usp=shari ng

6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic/ Perspective plan has been clearly articulated and implemented

Pronoting research Activity:

The institute creates a research environnent through the Research

Cell. It has organi zed vari ous wor kshops, fostering a
col l aborative platformfor hospitality educators. This initiative
not only enhances skill sets but al so encourages academ c

di scourse and paper publications, which are crucial for the
di ssem nati on of know edge and i deas.

A not abl e achi evenent in the academ c year 2022-23 is the
recognition of seven faculty nmenbers as Ph.D. gui des under the
Savitribai Phule Pune University, Pune. Their appointnent to
nmentor 11 Ph.D. scholars is a testanent to their expertise and the
college's commtnent to high-quality research nentorship.
Additionally, their involvenent in various research journa
editorial boards exenplifies their active participation in the

br oader academ c community.
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Qur coll ege research journal, "ATITHYA: A JOURNAL OF HOSPI TALI TY, "
pl ays a pivotal role in this ecosystem It is a peer-reviewed bi-
annual journal, no-charge on publication, it nmakes significant
contributions to hospitality research. Being available online in
the Indian journal database enhances its accessibility and reach.
The publication of 131 research papers in Atithya journal unti
2022-23 highlights the prolific and inpactful nature of research
Journal in the hospitality sector

The Research Advisory Commttee and the Research Ethics Committee
focuses on enhancing article quality, inpact factor, and citation
i ndex. Additionally, a Research Ethics Commttee was forned to
establish ethical codes and address publication-rel ated ethica

i ssues.

File Description Documents

Strategic Plan and deployment View File
documents on the website

Paste link for additional

information https://ai ssnmschntt.in/research-cell/
Upload any additional View File
information

6.2.2 - The functioning of the various institutional bodiesis effective and efficient as visible from
the policies, administrative set-up, appointment and service rules, procedures, etc.

Apart fromthe statutory bodies, such as the Governing Body, and
the Internal Quality Assurance Cell (1QAC), the Coll ege

Devel opnment Comm ttee, CDC, Board of Studies, Finance Committee
and Academ c Council, the institute has defined sectional
structures with one head per section.

The adm ni strative bodies ensure that service rules are as per
Gover nment Nor rs.

The college has split its operations into various |evels of
hierarchy in order to define distinct duties and responsibilities.
This provides every enpl oyee with clear operating instructions and
| eads to process decentralization, which inproves operationa
efficiency and productivity. The Departnent Head is responsible
for the departnent's operations and nonitors the process on a
mcro level to ensure the best results. The departnent heads
report to senior managenent, which anal yses performance at a macro
| evel and directs efforts toward achi eving organi zati onal

obj ecti ves.
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The adm ni strative departnent naintains service records for
t eachi ng and non-teaching staff and update with the | atest norns
for pronotions as per UGC and Al CTE.

File Description Documents

Paste link to Organogram on the
institution webpage https://ai ssnmechntt . i n/ wp- cont ent / upl oads/
2023/ 12/ 6. 2. 2- O gonogr am pdf

Upload any additional View File
information

Paste link for additional
Information none

6.2.3 - Implementation of e-governancein A. Al of the above
areas of operation: Administration Finance
and Accounts Student Admission and
Support Examination

File Description Documents

ERP (Enterprise Resource View File
Planning) Documen

Screen shots of user interfaces View File
Details of implementation of e- View File

governance in areas of operation

Any additional information View File

6.3 - Faculty Empower ment Strategies

6.3.1 - Theinstitution has effective welfare measures for teaching and non-teaching staff and
avenues for their career development/ progression

The organi zation believes in inplenenting welfare neasures that
enhances noral e of Teaching and Non-teaching staff for a healthy
wor K envi ronnent :

G oup I nsurance: Teaching and non-teaching staff group insurance
via (The Oriental insurance Conpany Ltd.)

Maternity Leave: 6-nonth maternity | eave as per regul ations.

Enpl oyee Provident Fund- Is admnistered in accordance with state
and federal regul ations.
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Al SSM Credit Society- A society-level project that provides | oans
for personal usage at a set interest rate. Every year the dividend
is declared and given to the Credit Society nenbers.

Appreciation letter- Letters are awarded to faculty scoring 95%in
subject-wi se result of students and faculty feedback by students,
A non-teaching staff based on overall performance receives an
appreciation letter.

I ncentives for Faculty Research- Monetary benefits for faculty per
year for attending National / International conference and
sem nars, Research publication in Scopus, UGC, Wb of Science

Team bui | ding activities- Celebrating teacher’s day with Team
buil ding activities, Painting Diyas and maki ng Cards for their

peer, Secret Santa celebration activities

FDP' s (Faculty Devel opnent Progran)-Col | ege organi zes FDP' s for
staff

Provi sion of Lunch: Staff is served lunch while on duty at no
cost.

Bi rt hday Cel ebration: Mnthly Birthday cake cuttingfor teaching
and non — teachi ng enpl oyees

Free Parking in Canpus: There is no fee for parking.

Canteen Facility: Commercial canteen and bakeryoffers foodat
subsi di zed rates.

Di spensary: A dispensary is available in theprem se for the first-
aid of students and staff.

Herb Garden: Thestaff can collect fresh produce fromthe
institute's herb garden, free of cost

File Description Documents

Upload any additional View File
information

Paste link for additional
information none

6.3.2 - Number of teachers provided with financial support to attend conferences/ workshops
and towar ds payment of member ship fee of professional bodies during the year

Page 51/66 20-02-2024 10:13:26


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Imd2L1ZLeDV1djJyTnUvK3ZMVE5XMnc9PSIsInZhbHVlIjoiUldMRENXcVNuY0ZHeUplL2wwS0pUWW4xYmc4MDBEMjVmRmJzSUdFK3NqaXJJVzl6R0x2dWJkSUVad3lrd3FoUSIsIm1hYyI6IjE1YjYyMDAxZWJiNDdlZTQ2NTZiYzQ0M2QxOGEwZjdlNGZlMzg5NTNlZmIzZjY3NTU0YjNmMTQwNGYxZmIzNTkiLCJ0YWciOiIifQ==
none

Annual Quality Assurance Report of ALL INDIA SHRI SHIVAJI MEMORIAL SOCIETY'SCOLLEGE OF HOTEL
MANAGEMENT AND CATERING TECHNOLOGY

7

File Description Documents

Upload any additional View File
information

Details of teachers provided View File
with financial support to attend
conference, workshops etc
during the year (Data Template)

6.3.3 - Number of professional development / administrative training programmes or ganized
by the Institution for itsteaching and non-teaching staff during the year

11

File Description Documents

Reports of the Human Resource View File
Development Centres (UGC
HRDC/ASC or other relevant
centres)

Upload any additional View File
information

6.3.4 - Number of teacherswho have under gone online/ face-to-face Faculty Development
Programmes during the year: (Professional Development Programmes, Orientation /
Induction Programmes, Refresher Courses, Short-Term Cour s, etc.)

5

File Description Documents

Summary of the IQAC report View File

Reports of the Human Resource View File
Development Centres (UGC
ASC or other relevant centers)

Upload any additional View File
information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Ingtitution conducts internal and external financial audits regularly

An external audit is conducted on a regular basis by a chartered
accountant firm External auditors are appointed by the Al SSM
Soci ety and audits are done biannually.
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The financial audit is done in tw sessions: First one in
Oct ober/ Novenber for the nonths of April to Septenber, and the
second in April/ My for the nonths of Cctober to March.

The closing of accounts is done in June/July, and post that
audited financial Statenents are generated in the sanme nonth. The
audit teamthen perforns the required financial audit, ensuring
that all transactions are correctly docunented and tally with the
data given.

For the external audit of the financial records, the college has a
contract with R P Mutha Associates. At the conclusion of each
financial year, they audit the records and produce a certified

bal ance statenent for that year. The Institute submits Returns to
the Governnment O fices based on Annual Accounts, such as

Pr of essi onal Tax Returns, Provident Fund Returns, and returns for
determ ning the anount to be paid to the Gratuity Account, TDS
Returns, and Fees supervisory authority. On the basis of an
external financial audit, all of these returns are filed directly
by the institute.

File Description Documents

Upload any additional View File
information

Paste link for additional
information none

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, and philanthropists
during theyear (not covered in Criterion 111 and V) (INR in lakhs)

0

File Description Documents

Annual statements of accounts View File
Details of funds/ grants View File

received from non-government
bodies, individuals,
philanthropists during the year

Any additional information View File

6.4.3 - Institutional strategies for mobilisation of funds and the optimal utilisation of resources

The col |l ege adm nistration all ocates adequate funding for the
upkeep of current infrastructure as well as the addition of new
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facilities to the organi zation. The institute's primary source of
revenue i s the adm ssion fees received from students. Schol arshi ps
and freeships are offered by the governnent to students fromthe
reserved category and those from econom c backward cl asses.

The departnent HOD prepares an annual purchase requirenent for

Equi prent, Conputer peripherals, software, furniture AMC, repairs
and mai ntenance, books and journals, and submts it to the
Principal and further to the Al SSM Soci ety office for approval. On
approval, the concerned HOD calls for the mninmumof three
guot ati ons, after which the conparative statenents are prepared
and sent to Al SSM5S soci ety managenent office for approval. After
recei ving the approved supplier/supplier list fromthe nanagenent
office. The purchase orders are generated and distributed to the
supplier.

AMC and Repairs - Budgets are kept for upkeep and mai ntenance. A
conparison of actual and budgeted expenses helps in cost control.
A chartered accountant conducts a financial audit to ensure that
set procedures are foll owed.

The college utilizes funds in the field of research by providing
| ndi vi dual faculty nenbers with Incentives for research
publications, attending sem nars and conferences.

File Description Documents

Upload any additional View File
information

Paste link for additional
Information none

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing
quality assurance strategies and processes visible in terms of incremental improvements made
during the preceding year with regard to quality (in case of the First Cycle): Incremental
improvements made during the preceding year with regard to quality and post-accreditation quality
initiatives (Second and subsequent cycles)

1. Conduct of Val ue Added Courses

Val ue added courses were conducted to provide students nore
groundi ng over a subject or skill. Each course was m ni num of 30
hours. These certificate courses help the students to enhance
their skills, upgrade their know edge and adds val ue apart from
the regular curriculum The college has introduced many new
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certificate courses during this academ c year considering the
current need of students and industry demands. All together we
conducted 7 certificate courses for the year, Cocktail, Art of

Vi deo bl oggi ng, Formal Banquet, Food Phot ography, etc. These
courses were introduced on various hospitality and its

suppl enentary areas. The total 230 candi dates have conpl eted the
certificate courses in this year

2. UDAAN- | nnovation and Start Up Cell for Entrepreneurship
Devel opnent

Under our Innovation and Start Up Cell - Udaan cell, a range of
dynami c activities were conducted to foster entrepreneurship anong
students. Final year students organi zed thene dinners open to
out si de guests, as a practical initiative to enhance
entrepreneurship skills, providing hands-on experience in

pl anni ng, executing, and managi ng cul inary events.

The cell remained active throughout the year, enphasizing
entrepreneurial skills devel opnent. Four newsletters were
publ i shed, highlighting alumi success stories as entrepreneurs,
serving as inspiration and gui dance for current students. Regul ar
interactions with established entrepreneurs offered val uabl e
mentorship and insights into the journey of successful
entrepreneurship. Notable events included "Skillet" in Septenber
2022 and "International Breads Day" in October 2022. These events
particularly offered students a deeper understandi ng of the
entrepreneurial skills needed to successfully operate a
restaurant.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive.google.comfile/d/1Jip ud4EoT
00e FWAX99A3phuWlpoVXxng/ vi ew?usp=shari ng

6.5.2 - The institution reviews its teaching-learning process, structures and methodol ogies of
operation and learning outcomes at periodic intervals through its IQAC as per norms

1. Academ ¢ Planning & Monitoring: The institutional review

hi ghl i ghted significant strides in academ c planni ng and

noni tori ng under the National Education Policy (NEP). Faculty
menbers participated in sessions to better understand the NEP. A
not abl e achi evenent was the design of an Qutcone-Based Educati on
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(OBE) syllabus, aligning with NEP standards, ensuring that

| earni ng outcones are clearly defined and neasurable. The
institution adopted interactive teaching nethods, such as quizzes
on Kahoot, sinmulation activities to engage students actively in
their learning process. Furthernore, online classes were conducted
and online educational videos prepared by faculty nenbers were
updated on the institute’ s website

2.Internal Academ c Audits of Teaching & Learning: The review of
internal academ c audits reveal ed a robust and dynam c system for
noni toring teaching and | earning quality. A nonthly course

noni toring neeting, includes gathering student feedback on

t eachi ng nmet hods. This feedback-driven approach ensures that
courses are continually assessed and i nproved based on direct

| earner input. Additionally, the institution has inplenented a
system where students provi de feedback on subject faculty for al
courses, fostering a culture of accountability and continuous

i nprovenent anong educators. Another innovative practice is the
peer review nechanism where senior faculty nenbers audit their
col | eagues' teaching nethods. This pronotes a coll egial atnobsphere
and encourages the sharing of best practices and professional
devel opnent. An action plan is prepared for faculty having | ow

f eedback score. This plan involves identifying areas of

i nprovenent and i nplenenting strategies to enhance teaching
quality, denonstrating a commtnent to maintaining high

educati onal standards and addressing any shortcom ngs proactively.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://drive. google.comfile/d/ 10G0SQbt P
v5|l &@6H10Tf | b 05BFi Dl r/ vi ew?usp=shari ng

6.5.3 - Quality assurance initiatives of the A. Any 4 or all of the above
institution include Regular meeting of the

| QAC Feedback collected, analysed and used
for improvement of theinstitution
Collaborative quality initiatives with other
institution(s) Participation in NIRF Any
other quality audit recognized by state,
national or international agencies (such as

| SO Certification)
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File Description Documents

Paste the web link of annual

reports of the Institution https://ai ssnmschntt.in/wp-content/upl oads/
2023/ 12/ 6. 5. 3- Annual - Report . pdf

Upload e-copies of View File

accreditations and certification

Upload details of quality View File

assurance initiatives of the

institution

Upload any additional View File

information

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Indtitutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

The col | ege ensures inclusive atnosphere for all students and
staff irrespective of their gender or background. To begin with It
follows the 30%reservation normfor girls, for the adm ssion.

e Various sessions on Health and hygi ene and nental health are
organi sed for Grls as well as female faculty.

e Special Programe KURUP was presented by Transgender

e Wnen's day and Men’s Day are cel ebrated every year
encour agi ng wonen tal ent.

e Not only this but our teamisled by a Fenal e Princi pal

a) Safety and Security

The college is coomtted to provide a safe and conduci ve work
environnent to female students and its enployees and is extrenely
alert to the matters pertaining to any kind of nui sance and gender
bias. College is equipped with 48 security CCTV caneras in the
canpus. 24X7 Security check points at single gate entry. Anti-
raggi ng Commttee and Whnen’s grievance Cell handl e grievances, if
any. Separate hostel for girls

(b) Counselling
Cl ass coordinators act as nentor for the students whereas speci al

counsel ling of students and staff is conducted by external
agenci es appointed by the coll ege.
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Prof essional counselling is offered by Training and Pl acenent
Cel | .

(c) Conmon Roons

Separate common roons for the boys and girls are available wth
| ocker facilities

File Description Documents

Upload any additional View File
information

Paste link for additional

Information none
7.1.2 - Thelnstitution hasfacilities for C. Any 2 of the above
alternate sour ces of energy and energy
conservation: Solar energy Biogas

plant Wheeling to the Grid Sensor -based
ener gy conservation Use of LED bulbs/
power -efficient equipment

File Description Documents
Geotagged Photographs View File
Any other relevant information View File

7.1.3 - Describe the facilities in the institution for the management of the following types of
degradable and non-degradabl e waste (within a maximum of 200 words)

Sol id Waste Managenent:

e Dustbins are placed at promnent to collect the garbage.
Col or coded liners are used for dry and wet garbage
segregati on.

e College has solid waste managenent practice in place where
wast e segregation is done at source.

e The nmaintenance of the pits is outsourced. The manure
generated in the process is used for gardeni ng purpose.

I ncineration machine is placed in the girls’ toilets for
di sposal of sanitary pads.

e The dry garbage is collected by the SWACH organi zati on on
behal f of Pune Minici pal Corporation every day.

e Recycl able waste generated in the stores like oil tins,
pl astic containers etc. are sold to the vendor.
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E wast e Managenent:

e The e waste generated in the college |ike conputers,
Laptops, printers, LCD projectors, UPS etc. generated is
handl ed as foll ows:

e Centralized procedure is adopted for the collection and
di sposal of E waste.

e The departnents deposit their E waste in the conputer |ab as
and when it is generated.

e At the end of the year, the conputer |ab in charge nakes a
consolidated list of the e waste and send it to the Head
Ofice for further action.

e The Head Ofice appoints a |licensed vendor to collect and
di spose the E waste.

Wast e Recycle System:
Wast e such as newspaper and ol d nmagazi ne are recycl ed in paper

bags. Discarded linen is used as wping cloth or cover sheets.
Cartons, Tins and bottles are reused for storage

File Description Documents

Relevant documents like View File
agreements/MoUs with
Government and other approved
agencies

Geotagged photographs of the View File
facilities

Any other relevant information View File

7.1.4 - Water conservation facilitiesavailable | A. Any 4 or all of the above
in the Institution: Rain water harvesting
Borewell /Open well recharge Construction
of tanksand bunds Waste water recycling

M aintenance of water bodies and distribution
system in the campus

File Description Documents

Geotagged photographs / videos View File
of the facilities

Any other relevant information View File

7.1.5 - Green campusinitiativesinclude
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7.1.5.1 - Theinstitutional initiatives for
greening the campus are as follows:

1.Restricted entry of automobiles
2.Use of bicycles Battery-powered

vehicles

3.Pedestrian-friendly pathways

4.Ban on use of plastic
5.Landscaping

of the above

MANAGEMENT AND CATERING TECHNOLOGY
A. Any 4 or Al

File Description

Documents

Geotagged photos/ videos of
the facilities

View File

Various policy documents/
decisions circulated for
implementation

View File

Any other relevant documents

View File

7.1.6 - Quality audits on environment and ener gy undertaken by theinstitution

7.1.6.1 - Theinstitution’sinitiativesto
preserve and improve the environment and
har ness ener gy are confirmed through the

following:

1. Green audit
2. Energy audit
3.Environment audit

4.Clean and green campus

recognitions/awar ds

5.Beyond the campus environmental
promotional activities

A. Any 4 or all of the above

File Description

Documents

Reports on environment and
energy audits submitted by the
auditing agency

View File

Certification by the auditing
agency

View File

Certificates of the awards
received

View File

Any other relevant information

View File
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7.1.7 - Thelnstitution has a disabled-friendly
and barrier-free environment: Rampg/lifts
for easy accessto classrooms and centres
Disabled-friendly washrooms Signage
including tactile path lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities:
accessible website, screen-reading software,
mechanized equipment, etc. Provision for
enquiry and information: Human assistance,
reader, scribe, soft copies of reading
materials, screen reading, etc.

A. Any 4 or all

of the above

File Description Documents

Geotagged photographs / videos View File
of facilities

Policy documents and brochures View File
on the support to be provided

Details of the software procured View File
for providing assistance

Any other relevant information View File

7.1.8 - Describe the Institutional efforts/initiativesin providing an inclusive environment i.e.
tolerance and harmony towards cultural, regional, linguistic, communal, socio-economic and other

diversities (within a maximum of 200 words).

The col | ege pronotes inclusive environment. It is evident through

various activities organi zed by the coll ege and active
participation of the college students in various events.

The Cul tural Departnent organi zes events to bring students
t oget her who may belong to different strata of society.
The col | ege has prescribed uniformfor all the students,
whi ch al so hel ps in breaking social barriers if any.

Thenme based | unch based on regional cuisine pronotes
regional culture and cuisine. Special nenus on Ekadashi,
Diwali, and Christmas etc are planned.

Col | ege celebrates festivals as Diwali and Christmas with
zeal and ent husi asm

The college library organi zes events as Vachan Prerna Din,
Readi ng Day to encourage reading in any | anguage.
Community invol venent is done during the 7 days NSS canp ,
where students plan activities for the villagers as nedical
checkup , Hal di Kunkum cel ebration for |adies |,
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Denmonstrati on of food products for the | adies and yoga
session .

File Description Documents

Supporting documents on the View File
information provided (as
reflected in the administrative
and academic activities of the
I nstitution)

7.1.9 - Sensitization of students and employees of the institution to constitutional obligations:
values, rights, duties and responsibilities of citizens:

e College believes in giving back to society through the
various activities. College has an active NSS cell which
pl ans various activities for the students to inculcate right
val ues anongst the students.

e Cleaning drives are conducted in villages and at riverfront
to inculcate conmunity cl eaning anong the students.

e National Unity Day was celebrated in the college

e CSR activity at Jaangaon Village was undertaken by our
faculty, where they denonstrate and taught sandw ch maki ng
to the vill agers.

e During NSS residential canp in khubavli, students organized
various activities |like shrandaan, tree plantation, visit to
ol d age hone, nedical checkup canp for everyone etc.

e Faculty nmenbers have attended Al CTE wor kshops on Uni versal
Human Val ue courses. The UHV courses are conducted regularly
for the First Year students as per the AICTE guidelines.

File Description Documents

Details of activities that View File
incul cate values necessary to
transform students into
responsible citizens

Any other relevant information View File

7.1.10 - Theingtitution hasaprescribed code |A. All of the above
of conduct for students, teachers,
administratorsand other staff and conducts
periodic sensitization programmesin this
regard: The Code of Conduct isdisplayed on
the website Thereisa committee to monitor
adherenceto the Code of Conduct Institution
or ganizes professional ethics programmes for
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students, teachers, administrators and other

staff Annual awar eness programmes on the
Code of Conduct are organized

File Description Documents

Code of Ethics- policy View File
document

Details of the monitoring View File

committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the
various programmes, etc. in
support of the claims

Any other relevant information View File

7.1.11 - Institution celebrates / organizes national and international commemorative days, events
and festivals

The Institute actively celebrates national and international
comrenor ati ve days, events and festivals. The students
enthusiastically participated in the follow ng events:

e National Unity Day was cel ebrated as a part of Azadi Ka
Anr ut Mahot sav.

e Chhatrapati Shivaji Mharaj Jayanti was celebrated to
remenber the indomtable courage, fearless warrior of the
Mar at ha Enpire Chatrapati Shivaji Maharaj on his birth
anni versary

e Wirld Tourism Day was cel ebrated on 27th Septenber 2022 by
organi zing song witing, dance conpetitions and essay
witing conpletions.

e Mrthi Bhasha Sanvardhana Pandhravada was cel ebrated to
encour age | ocal | anguage.

e Rashtriya Ekta D was ws cel ebrat ed.

e Vachan Prerna diwas to encourage readi ng was organi sed.

e The International Wnen's Day is celebrated on 8th March
2023 by organizing a “Diva conpetition” anong all the
branches of Al India Shri Shivaji Menorial Society (Al SSM5)

e International Yoga Day is celebrated on June 21st 2022 to
spread awareness about the inportant health benefits of
practici ng yoga.

e Chhatrapati Shahu Maharaj Jayanti was cel ebrated on 26th
June 2022.
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File Description Documents

Annual report of the View File
celebrations and
commemorative events for
during the year

Geotagged photographs of some View File
of the events
Any other relevant information View File

7.2 - Best Practices

7.2.1 - Provide the weblink on the Institutional website regarding the Best practices as per the
prescribed format of NAAC

Best Practice: Training and Placenent Initiatives
(bj ecti ve:

1. To expand opportunities for our students for training and
pl acenent .

2. To explore national and International Brands for the
I nternshi p and Pl acenent.

3. To find newer avenues in new geographies for our students
exposure to kick-start their careers

Context: The Institute has a robust placenent cell and has
actively worked towards a good pl acenent opportunity for our
student s.

Practi ce:

1. Career Counselling is carried out for the students to
understand their preference of departnent and Hotels.

2. Val ue Added courses are organi sed specially for the students
for not only inproving their Conmunication and interview
skills.

3. Students operated restaurants for two days under SKILLET, to
| earn entrepreneurial skills.

4. MOUs are signed with the Industry for internships,
pl acenents and International Universities collaboration for
student’s progression.

5. International Internship and placenent opportunities are
avai |l abl e for the students.

6. The Placenent Cell works towards |Industry Connect which adds
value to the academ cs |ike gust |ectures, Master d ass,
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mentoring the students.
Evi dence of Success:

The institute has a direct tie-up with The Address Hotels, Dubai
(Emaar G oup) wherein our students undergo a 6 nonths Internship
at their hotels |like The Address Boul evard and The Address Dubai
Mal | . 53 students have undergone their |nternship.

Col | aboration with The Peshwa restaurant, Dubai for final year
pl acenents.

Chal | enges and resources required:

e Long VISA processing tinme, resulting delay in internships
and pl acenent.

e Students may find it difficult to adjust to different
cul tures.

e Dependency on external agencies.

File Description Documents

Best practicesin the
Institutional website https://ai ssnmechntt . i n/ wp- cont ent / upl oads/
2023/ 12/ 7. 2. 1-best-practices-. pdf

Any other relevant information

7.3 - Ingtitutional Distinctiveness

7.3.1 - Highlight the performance of the institution in an area distinct to its priority and thrust
(within a maximum of 200 words)

Provision of quality education in hospitality.

e College got the ‘Autononous Institute’ status in February
2021 for ten years i.e. till the academ c year 2030-2031.

e Institute is accredited by NAACwith “A” grade

e The college is recognized under 2F12B of UGC.

e College is ranked 14th in Private Hotel Managenent Coll eges
by The Wek Magazi ne and 2nd in West Zone (2021).

e College has initiated International collaboration and signed
a MOU with Ecole Hoteliére de Lausanne (EHL) and
Conf ederation of Indian Industry(Cll) to introduce new
Pr ogr anme.

e Col |l ege has nenbership of Professional associations |ike
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Pune Hotelier Association (PHA) and NRAI

e College has its own peer reviewed research journal -
“Atithya- Journal of Hospitality”

e Till date, nore than 300 Research papers have been published
by faculty in Peer reviewed, UGC and Scopus journals.

e The college has well qualified faculty and 15 faculty have
been awar ded PhD

e 10 faculty nenbers including the Principal have been
appoi nted as Research Qui des under Savitribai Phule Pune
Uni versity.

e Expansi on and enhancenent of Infrastructure by addition of
Beverage Lab and Studio Kitchen with the aimto provide
students with professional set up for culinary photography
and vi deography and to conduct bar tendi ng workshops such as
WSET.

File Description Documents

Appropriate link in the
institutional website https://ai ssmschntt. in/wp-cont ent/upl oads/
2023/12/7.3.1-institution-

di stinctiveness. pdf

Any other relevant information View File

7.3.2 - Plan of action for the next academic year

1. To introduce courses for advance |earners on bartending in
Drinks by Design Beverage |ab

2. To conduct workshops and sem nars by Research Cell.

3. To plan and attenpt Wrld Book of Record, London

4. To introduce ‘Wekend Skilling prograne for the students

5. To initiate tie-ups with International Hotels for students
I nt er nshi ps.

6. To set up new Exam nati on Depart nent

7. To renovate kitchen Labs

8. To conduct WSET courses in w nes
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