Annual Quality Assurance Report of ALL INDIA SHRI SHIVAJI MEMORIAL SOCIETY'SCOLLEGE OF HOTEL

MANAGEMENT AND CATERING TECHNOLOGY

YEARLY STATUSREPORT - 2020-2021

Part A

Data of the Institution

1.Name of the Institution

ALL I NDI A SHRI SHI VAJI MEMORI AL
SOCI ETY' S COLLEGE OF HOTEL
MANAGEMVENT AND CATERI NG

TECHNOLOGY
e Name of the Head of the institution Dr. SONALI JADHAV
e Designation Pri nci pal
e Doestheinstitution function fromitsown | Yes

campus?

e Phone no./Alternate phone no.

020- 25511655

e Mobile No:

09881401482

e Registered e-mail

sonal i j adhav@i ssnschntt.in

¢ Alternate e-mail

of fi ceadm n@i ssnschnct.in

e Address 55-56, Shivaji nagar
e City/Town Pune

o State/UT Mahar ashtra

e Pin Code 411005

2.Institutional status

e Type of Institution

Co- educati on

e L ocation

Ur ban

Page 1/66

14-07-2022 11:33:30




Annual Quality Assurance Report of ALL INDIA SHRI SHIVAJI MEMORIAL SOCIETY'SCOLLEGE OF HOTEL

MANAGEMENT AND CATERING TECHNOLOGY

Financial Status

Sel f-fi nanci ng

e Name of the Affiliating University Savitribai Phul e Pune University
e Name of the IQAC Coordinator M. Sunder Srinivasan

e Phone No. 02025521365

¢ Alternate phone No. 02025520488

e Mobile 09823370772

IQAC e-mail address

i gac@i ssnschntt.in

Alternate e-mail address

of fi ceadm n@i ssnschntt.in

3.Website address (Web link of the AQAR
(Previous Academic Year)

https://ai ssnschntt . i n/ agar/

4.Whether Academic Calendar prepared
during theyear?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

https://ai ssnmschntt . i n/ wp-cont ent

[ upl oads/ 2021/ 11/ ACD- 2020-21-1. pd
f

5.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 A 3.15 2015 01/ 05/ 2015 |31/ 10/ 2020

6.Date of Establishment of IQAC

03/ 06/ 2014

7.Providethelist of funds by Central / State Gover nment

UGC/CSIR/DBT/ICMR/TEQIP/World Bank/CPE of UGC etc.,
Institutional/Depa | Scheme Funding Agency | Year of award Amount
rtment /Faculty with duration
Ni | Ni | Ni | Ni | Ni |
8.Whether composition of IQAC asper latest | Yes
NAAC guidelines
e Upload latest notification of formation of View File

IQAC
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https://aissmschmct.in/aqar/
https://aissmschmct.in/wp-content/uploads/2021/11/ACD-2020-21-1.pdf
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https://aissmschmct.in/wp-content/uploads/2021/11/ACD-2020-21-1.pdf
https://assessmentonline.naac.gov.in/storage/app/public/aqar/14418/14418_730_746.pdf?1657778608
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9.No. of IQAC meetings held during the year 02

e Were the minutes of IQAC meeting(s) and | Yes
compliance to the decisions have been
uploaded on the institutional website?

e |f No, please upload the minutes of the No File Uploaded
meeting(s) and Action Taken Report

10.Whether IQAC received funding from any | No
of the funding agency to support itsactivities
duringtheyear?

e |f yes, mention the amount

11.Significant contributions made by | QAC during the current year (maximum five bullets)

Curricul um Devel opnent for Programme under Autononps Structure:

| nvol venent of Faculty and people fromthe Industry in syllabus
devel opnent for Bachel or of Hotel Managenment & Catering Technol ogy
(BMHCT) and Bachel or of Science Hospitality Studies (BSc. HS)

pr ogr anmes

Internal Audit: An Internal audit was conducted by senior faculty
menbers / | QAC nenbers of the institute.

Research & Publication: Pronpte research publications anongst
faculty. Total 16 research publications in 2020-2021.

Faculty Devel opnent Programmes (FDP): Faculty nenber were encouraged
to attend FDP' s bei ng conducted pan India to upgrade their know edge
and also to | earn, enhance and i npl enent new net hods and techni ques
in the teaching | earning process. The faculty nenbers attended

vari ous programes conducted by SWAYAM ARPIT, ATAL, other
universities and institutes. A total of 17 faculty devel opnent
programes of mninmumthirty hours were attended by faculty nenbers.

Managenent of Research Journal: Atithya- A Journal of Hospitality 2
| ssues published in 2020-2021 and 13 issues since inception.

12.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year
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Plan of Action

Achievements/Outcomes

Application for Autononous
Conf er ment

The institute successfully
submtted their application to
UGC for confernment of autononous
status in January 2020 and was
conferred Autononous Status on
February 2021

Commttees franed for autononous
structure

The Institute has forned various
commttees viz. Board of
Studi es, Finance Committee &
Academ ¢ Council as per the
norns of UGC along with the
exi sting Col |l ege Devel opnent
Comm ttee & G overni ng Body

Curriculum for Programres under
aut ononous structure

The Board of Studies has
successfully submtted the
syl |l abus for two progranmes viz.
Bachel or of Hotel Managenent &
Cateri ng Technol ogy (BMHCT) and
Bachel or of Science Hospitality
Studies (BSc. HS) to Savitri bai
Phul e Pune University, Pune
(SPPU). This will be inplenented
from academ c year 2021-2022.

Application for NAAC - SSR

The institute successfully
subm tted SSR on NAAC portal on
28t h Decenber 2020 and DVWV on
12t h February 2021 in
continuation of the process for
Cycle Il Accreditation

To facilitate and notivate
faculty and staff for self-
devel opnent .
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The faculty nenbers are pursuing
PhD and naster’s programe in
Hospitality. 01 faculty nenbers
was approved as PhD guide with
Savitribai Phul e Pune
Uni versity, Pune 01 Faculty
menbers were awarded PhD 06
Facul ty nenbers are pursuing
PhD. Faculty nenbers upgraded
their technical skills through
trai ning sessions conducted by
institute for devel opi ng e-
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content on various topics based
on the syllabus for students.
More than five hundred such
vi deos were prepared and hosted
on their YouTube channel as well
as institute website.

Pl anni ng and i npl enent ati on of
academ c cal endar

The academ c cal endar was
pl anned well in advance. Since
t he pandem c situation was
prevailing during the start of
t he academ c year, the coll ege
registered wwth Mcrosoft Teans
as the platformfor conducting
online sessions. Al theory
sessions and practi cal
denonstrati ons were conduct ed
using this platform The | QAC
was able to conduct online
neetings with various conmttees
and section heads to nonitor the
progr ess.

Creating research atnosphere
anongst faculty and the students

The |1 QAC t hrough the research
cell enmpowers faculty and
students to participate in

active research. Atotal of 16

research papers were published

in reputed journals in the year

2020- 2021. The faculty nenbers

are funded to attend sem nars

pertaining to research and are
enpowered to publish research
papers in reputed journals.. The
col | ege publishes a bi-annua
research journa

To bridge the gap between
i ndustry and academi a

Page 5/66

The 1QAC is in continuous touch
with the industry to tap the
current trends and requirenents
from graduati ng students,

t hereby identifying the gaps.
These gaps are bridged through
delivery of contents beyond
syl | abus by way of organizing
si mul ati on exerci ses, seninars,
| ectures by industry
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prof essionals, virtual visits,
etc.. The senior faculty nenbers
wer e involved as chairman and
menbers fromthe industry are
i nvol ved as a part in the
syl | abus revision commttee
gi ving us an opportunity to
effectively bridge the gaps in
the curricul um

13.Whether the AQAR was placed before Yes
statutory body?

e Name of the statutory body

Name Date of meeting(s)

Col | ege Devel opnment Conm ttee 30/ 11/ 2021

14.Whether institutional data submitted to AISHE

Y ear Date of Submission

2019- 2020 06/ 01/ 2020

Extended Profile

1.Programme

11 101

Number of courses offered by the institution across all programs
during the year

File Description Documents

Data Template View File
2.Student
2.1 693

Number of students during the year

File Description Documents

Data Template View File

Page 6/66 14-07-2022 11:33:31
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2.2 96
Number of seats earmarked for reserved category as per GOI/ State
Govt. rule during the year

File Description Documents

Data Template View File
2.3 177
Number of outgoing/ final year students during the year

File Description Documents

Data Template View File
3.Academic
31 34
Number of full time teachers during the year

File Description Documents

Data Template View File
3.2 39
Number of Sanctioned posts during the year

File Description Documents

Data Template View File
4.Institution
4.1 14
Total number of Classrooms and Seminar halls
4.2 276. 32
Tota expenditure excluding salary during the year (INR in lakhs)
4.3 120

Total number of computers on campus for academic purposes
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Part B

CURRICULAR ASPECTS

1.1- Curricular Planning and Implementation

1.1.1 - The Institution ensures effective curriculum delivery through awell planned and documented
process

The Institute follows a curriculumdesigned by Savitribai Phul e Pune
Uni versity.

Acadeni c departnent is responsible for the delivery of the
prescri bed syllabus i.e. teaching process and al so involved in the
conti nuous evaluation to gauge the efficacy of the sane.

Pr ogr amme:

Al SSM5 CHMCT offers the foll ow ng programres which are affiliated
to Savitribai Phule Pune University

e Bachelor In Hotel Managenent & Catering Technology — a Four
Year Full tinme degree programme.

e Bachelor of Science (Hospitality Studies)- Three Year Ful
ti me degree progranme

The academ ¢ departnment ensures that the subject allocation is

| argely influenced by the subject expertise of the faculty. Faculty
are al so encouraged to take up diverse subjects that ensure their
personal growth. The faculty is given the teaching workl oad as per
the Al CTE and University norns. Based on the contact hours
prescribed in the syllabus, a weekly tinetable for the senester is
prepared. The work of the academ c departnent is well docunented and
enlists the nunber of records to be nmaintained. O ass Coordinators
are al so appoi nt ed.

Academi ¢ audit including course nonitoring commttee neetings
nmoni tor the conpliance to the syllabus and the tine table.
Attendance is nonitored too.

Finally the exam nation departnment ensures internal and external
evaluation is as per the university norns.
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File Description Documents

Upload relevant supporting View File
document

Link for Additional information
Ni |

1.1.2 - Theinstitution adheres to the academic calendar including for the conduct of Continuous
Internal Evaluation (CIE)

The academ c cal endar is nade for each senester with due

consi deration for co-curricular, extracurricul ar aspects as well as
university prescribed syllabus. The academ ¢ departnent conpiles the
cal endar for each academ c year as per the planned activities of
various departnments and is aligned to the university calendar. The
cal endar is uploaded on a website for each academ c year. The

coll ege also drafts the calendar in three parts:

e Administrative
e Event cal endar
e Academ c cal endar
The academ c departnent checks for 100% conpliance to the cal endar

and an action plan is prepared if there is any discrepancy to ensure
t he conpliance. The process is as foll ows:

BHMCT & BSc- HS Cal endar process:

e Al the departnents submt a list of planned events to the
academ cs.

e The Academ c Departnent conpiles the cal endar as per syll abus
requirenents after discussion wwth the teans. The cal endar is
approved by the principal and upl oaded on the coll ege website.
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e The faculty is expected to adhere to the cal endar.

e The conpliance report is nmade at the end of senester and 100 %
conpliance is ainmed at.

File Description Documents

Upload relevant supporting View File
documents

Link for Additiona information
Ni |

1.1.3 - Teachersof the Institution participatein | B. Any 3 of the above
following activitiesrelated to curriculum
development and assessment of the affiliating
University and/arerepresented on the
following academic bodies during the year.
Academic council/BoS of Affiliating University
Setting of question papersfor UG/PG
programs Design and Development of
Curriculum for Add on/ certificate/ Diploma
Courses Assessment /evaluation process of the
affiliating University

File Description Documents

Details of participation of View File
teachersin various
bodieg/activities provided as a
response to the metric

Any additional information View File

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective course
system has been implemented

1.2.1.1 - Number of Programmesin which CBCSY Elective cour se system implemented

2
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File Description Documents

Any additional information View File
Minutes of relevant Academic View File
Council/ BOS meetings

Institutional datain prescribed View File
format (Data Template)

1.2.2 - Number of Add on /Certificate programs offered during the year

1.2.2.1 - How many Add on /Certificate programs are added during the year. Data requirement
for year: (Asper Data Template)

5

File Description Documents

Any additional information View File

Brochure or any other document View File
relating to Add on /Certificate
programs

List of Add on /Certificate View File
programs (Data Template )

1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total number
of studentsduring the year

186

1.2.3.1 - Number of studentsenrolled in subject related Certificate or Add-on programsduring
the year

186

File Description Documents

Any additional information No File Upl oaded

Details of the students enrolled in View File
Subjects related to
certificate/Add-on programs

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates crosscutting issues relevant to Professional Ethics, Gender, Human
Values, Environment and Sustainability into the Curriculum

The Institute offers certificate/value added prograns for enhancing
technical skills, enployability and entrepreneurial ability of
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https://assessmentonline.naac.gov.in/storage/app/public/aqar/14418/14418_6_7.pdf?1657778608
https://assessmentonline.naac.gov.in/storage/app/public/aqar/14418/14418_6_8.pdf?1657778608
https://assessmentonline.naac.gov.in/storage/app/public/aqar/14418/14418_6_9.xlsx?1657778608
https://assessmentonline.naac.gov.in/storage/app/public/aqar/14418/14418_7_10.pdf?1657778608
https://assessmentonline.naac.gov.in/storage/app/public/aqar/14418/14418_7_11.pdf?1657778608
https://assessmentonline.naac.gov.in/storage/app/public/aqar/14418/14418_7_12.xlsx?1657778608
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students. The Institution integrates cross-cutting issues rel evant
to gender, environnent and sustainability, human val ues and

prof essional ethics into the curriculum Al the students of BSc.HS
and BHMCT programes al so undergo Industrial Training and Research
Proj ect worKk.

The Col | ege conducts community activities through NSS dept. The
Institute organizes many activities related to environnent and
sustainability like - tree plantation, Expert |ectures on health
i ssues and | egal concerns , stop food wastage canpaign etc.

Col | ege organi zes events /lectures related to topics like
entrepreneurship, quality managenent, effective Conmunication
Skills, and Effective Decision Making and organi zati on behavi or for
enhanci ng skills of students.

The subj ect Environnment Studies is also part of second Year
curricul um addresses Environnent and Sustainability. Some of the
courses address cross-cutting issues through topics |Iike business
comruni cation, professional attributes, human val ues etc.

In addition, |lectures are offered on English C asses, Interview
Techni ques and training for various conpetitions to enhance soft
Skills and technical skills.

File Description Documents
Any additional information View File
Upload the list and description of View File

courses which address the
Professional Ethics, Gender,
Human Values, Environment and
Sustainability into the
Curriculum

1.3.2 - Number of coursesthat include experiential lear ning through project work/field
wor k/internship during the year

4
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Syllabus of the courses

File Description Documents
Any additional information View File
Programme / Curriculum/ View File

Minutes of the Boards of Studies/
Academic Council meetings with
approvals for these courses

No File Upl oaded

experiential learning through
project work/field
work/internship (Data Template)

MoU's with relevant View File
organizations for these courses, if

any

Number of courses that include View File

1.3.3 - Number of studentsundertaking project work/field work/ internships

237

File Description Documents

Any additional information View File
List of programmes and number View File

of students undertaking project
work/field work/ /internships
(Data Template)

1.4 - Feedback System

1.4.1 - Institution obtains feedback on the
gyllabus and itstransaction at the institution
from the following stakeholders Students

Teachers Employers Alumni

B. Any 3 of the

above

File Description

Documents

URL for stakeholder feedback
report

View File

Action taken report of the
Institution on feedback report as
stated in the minutes of the
Governing Council, Syndicate,
Board of Management (Upload)

View File

Any additional
information(Upl oad)

View File
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https://assessmentonline.naac.gov.in/storage/app/public/aqar/14418/14418_10_17.pdf?1657778608
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1.4.2 - Feedback process of the Institution may | A. Feedback col | ected, anal yzed
be classified as follows and action taken and feedback
avai |l abl e on website

File Description Documents

Upload any additional View File
information

URL for feedback report
https://ai ssnmschntt. i n/ wp-cont ent / upl oads/ 20
21/ 11/ Feedback- Acti on- Pl ans-f or -
year - 2020- 2021. pdf

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment Number Number of studentsadmitted during the year

2.1.1.1 - Number of sanctioned seats during the year

240

File Description Documents

Any additional information View File
Institutional datain prescribed View File
format

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicablereservation policy during theyear (exclusive of
supernumerary seats)

2.1.2.1 - Number of actual studentsadmitted from the reserved categoriesduring the year

90

File Description Documents

Any additional information View File
Number of seats filled against View File
seats reserved (Data Templ ate)

2.2 - Catering to Student Diversity

2.2.1 - Theinstitution assesses the learning levels of the students and organizes special Programmes
for advanced learners and slow learners

The Institute assesses the learning |levels of the students in the
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foll owi ng ways-

e The class coordinators and the subject faculty regularly
review the academ c progress of the students.

e During the nentoring sessions a detailed information is
collected fromthe student |ike his strengths and weakness,
whi ch hel ps in assessing the learning | evels of the students.

The col | ege organi zes the follow ng programmes to support the Sl ow
Lear ners-

e Renedi al cl asses-Renedial classes are assigned as a part of
the regular tine table for the students.

e Counseling—The students are counsel ed by the coordinators as
required. Any special cases referred by the coordi nator are
recomended to a professional counsel or.

e E-books and National Digital Library of India site was
i nt roduced.

In order to devel op the Advanced Learners, the college organi zes the
fol |l owi ng programres-

e The Col | ege provides opportunities to participate in various
synposiuns like Intra and Inter collegiate Hospitality
Conpetitions and Quiz at national |evel.

e The choice based credit system provi des students a choi ce of
subjects to develop their core conpetence and skills they
woul d |i ke to acquire.

e The Training and Pl acenment coordi nator conducts Career
Counsel ling Sessions with the final year students.

e Val ue added courses are al so nade avail able for advance
| earners to enhance skills.

File Description Documents
Link for additional Information

Ni |
Upload any additional View File

information

2.2.2 - Student- Full timeteacher ratio (Data for the latest completed academic year)

Number of Students Number of Teachers

693 34
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File Description Documents

Any additional information View File

2.3 - Teaching- L earning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and problem
solving methodol ogies are used for enhancing learning experiences

Students participate in various activities rather than remaining
passive listeners in the teaching-Iearning process.

e Students are given individual projects and class assignnents,
focusing on sel f-study and i ndependent | ear ni ng.

e The various clubs and commttees are functional and run by the
students to pursue their interest in various areas.

e Wirkshops and denonstrations are arranged for the students so
that they can link the theory with the practice apply their
know edge and devel op new skills.

e Internships and Training, industry visits in hotels, which is
part of the curriculum ensure experiential |earning for
student s.

e The coll ege organi zes guest |ectures, conference, sem nars by
inviting subject matter experts of national and international
em nence.

e Students are encouraged to participate in intra and inter
coll egiate conpetition to devel op conpetitive spirit.

e Students organize and participate in National Social Service
canps, bl ood donation canps, cleaning canpaigns to inculcate
val ues, ethics and social responsibility.

e ‘Atithya’, an International |evel Hospitality Conpetitions are
organi zed by the college every year. It helps themto |earn
about event managenent, build up | eadership skills, team
bui | di ng, financial planning, public relations and nedi a
managenent

e Resources like library, various software available for core
subj ects, well equi pped conputer |aboratory enhance | earning.

File Description Documents

Upload any additional View File
information

Link for additional information
Ni |
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2.3.2 - Teachersuse ICT enabled tools for effective teaching-learning process. Write description in
maximum of 200 words

The following ICT facilities are provided to the students-

e The college has well equi pped Conputer Laboratory, the total
nunber of conputers in the college are 143.

e Apart fromthe regular websites, students al so have access to
Yout ube which is regulated and nonitored to further enhance
t he | earni ng experi ence.

e Students are also given a W-Fi access in the open air-
audi torium

e The Library has Recorded Lecture Series of nore than
650 vi deos, prepared by the faculty and di spl ayed on coll ege
website. A quiz is made on each topic, the link of which is
given in the box of the Youtube video. The student is expected
to solve it, which helps the faculty to assess if the student

has understood the topic well. During pandem c a digital
repository of free books was created and |ink was shared wth
student s.

e E-text books were nade avail able for students for reference.
e ERP is used regularly for nonitoring Attendance, Syl abus
Pl anni ng and Conpl i ance of subjects.
e The College has a digital class roomfor conduct of |ectures.
e The college has an air-conditioned Sem nar Hall which is well
equi pped with all the necessary audi o-visual tools including
ICT to facilitate Sem nars and Presentations for a |arge
nunber of audi ence

File Description Documents

Upload any additional View File
information

Provide link for webpage
describing the ICT enabled tools |htt ps: //ai ssnschntt . i n/ wp- cont ent / upl oads/ 20
for effective teaching-learning 21/11/2.3.2-1CT-enabl ed-tool s-for-effective-
process TL- process. pdf

2.3.3 - Ratio of mentor to studentsfor academic and other related issues (Data for the latest
completed academic year )

2.3.3.1 - Number of mentors

29
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File Description Documents

Upload, number of students View File
enrolled and full time teachers on
roll.

Circulars pertaining to assigning View File
mentors to mentees

mentor/mentee ratio View File

2.4 - Teacher Profileand Quality

2.4.1 - Number of full time teachers against sanctioned posts during the year

34

File Description Documents

Full time teachers and sanctioned View File
posts for year (Data Template)

Any additional information View File

List of the faculty members View File
authenticated by the Head of HEI

2.4.2 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.B Superspeciality / D.Sc. /
D.Litt. during theyear (consider only highest degreefor count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch./D.N.C Superspeciality / D.Sc.
/ D.Litt. during the year

13

File Description Documents

Any additional information View File
List of number of full time View File

teacherswith Ph. D./ D.M. /
M.Ch./ D.N.B Super specialty /
D.Sc. / D.Litt. and number of full
time teachersfor year(Data
Template)

2.4.3 - Number of yearsof teaching experience of full time teachersin the sameinstitution (Data
for the latest completed academic year)

2.4.3.1 - Total experience of full-timeteachers

285
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File Description Documents
Any additional information View File
List of Teachersincluding their View File

PAN, designation, dept. and
experience details(Data
Template)

2.5 - Evaluation Process and Reforms

2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and mode.
Write description within 200 words.

The Institute follows the guidelines prescribed by the Savitri bai
Phul e Pune University (SPPU) for conducting the Continuous Internal
Eval uation which is nentioned in the curriculum

e Internal evaluation is based on Unit Test, Assignnents,
Cont i nuous assessnent (for practical) and Internal Practical
Exam

e Aretest is conducted for those securing | ess marks and those
mar ks are consi der ed.

e The Institute prepares Academ c Cal endar which incl udes
i nternal eval uation schedule. The academ c cal endar and
Notices are displayed in the classroom and website of the
col | ege.

1. Transparency in Internal Assessnent:

e Students are allowed to neet teachers and discuss their
performance in internal evaluation and also clarify queries.
e Robustness in Internal Assessnent: The Question Papers are
seal ed and kept under custody of Internal Exam nation Co-
coordinator and strict rules are followed in terns of
mai nt ai ni ng the decorum duri ng conduct of exam nati on.

1. Frequency of Internal Assessnent: The internal assessnent is
conduct ed on continuous basis throughout the senester as per
the exam policy and the academ c cal endar.

2. Mode of Internal Assessnent: Unit tests are planned each
senmester which the students have to undertake. Practical based
subj ects include a Continuous eval uation system wherein
students are rated for their tasks during the practical.
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File Description Documents

Any additional information View File

Link for additional information
Ni |

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time- bound
and efficient

e A nmechanismis devised by Savitribai Phule Pune University
(SPPU) and the Institute to bring conplete transparency in the
evaluation and to provide platformfor redressal of grievance
of students pertaining to University exam nation and Interna
Eval uati on respectively in tinme-bound and efficient manner.

e To address all exam nation and eval uation rel ated probl ens,
the Institute has appointed Col |l ege Exam nati on O ficer (CEO
as per the directives of SPPU. The exam nation committee under
t he gui dance of Chief Exam nation Oficer (CEO handles the
overal |l exam nation function. An aggrieved student nmakes an
application to CEO and he addresses it as per the stipul ated
norns of SPPU

e The internal marks are displayed on the notice board. If the
students have any grievances, they are allowed to neet and
discuss it wth the respective faculty nenbers. The faculty
nmenbers’ show corrected answer papers to students and
gri evances are resol ved.

e |In case of discrepancy in marks or any unresolved queries, a
Log book is maintai ned by the exam nati on departnent to note
it down and resolve it withintinme limt.

File Description Documents

Any additional information View File

Link for additional information
Ni |

2.6 - Student Performance and L earning Outcomes

2.6.1 - Teachers and students are aware of the stated Programme and course outcomes of the
Programmes offered by the institution.

The curriculumis devel oped by the Savitribai Phule Pune University.
It attenpts to align the programstructure and course contents to
the requirenents of the hospitality aspirants.
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The objectives for the programes are-

e The basic objective is to provide the hospitality industry
wth a steady stream of conpetent students.

e The relative inportance of skills and ability devel opnent and
attitudinal orientation in hotel managenent educati on has been
kept in mnd while formng the structure to ensure that the
know edge and skills inparted are as desired gl obally.

The Program Qutcones (PO, program specific outcones (PSO and
course outcones (CO for the programare comruni cated to teachers
and students in the foll ow ng nmanner -

e During the Induction Program vision and m ssion of the
Institute are communi cated to the students along with PO and
PSO of the programre.

e The faculty nmenbers prepare | esson plan keeping in mnd PG,
PSO of the program and CO course content of the respective
cour se.

The syl | abus designed by the university has PGOs or COs. |If PO or CO
is not defined clearly the Institute has reviewed and defined these
PGs and COs which are communicated to the teachers.

File Description Documents

Upload any additional View File
information

Paste link for Additional
information Ni |

Upload COsfor all courses View File
(exemplars from Glossary)

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the institution.

The Program out comes, program specific outcomes and course out cones
are clearly stated in the curriculumby Savitribai Phule Pune
University. These are well defined, interlinked and aligned with
each ot her.

The attai nnent of Course Qutcomes (COs) is neasured using both
direct and indirect nethods. The evaluated COs attai nnent in turn
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hel ps to arrive at attai nnent of POs and PSCs.

1)Direct Met hod:

In this nethod, the scores and the grades received by students in
exam nations are observed. H gher grades signify higher |evel of
attai nment of course outcones.

2) Indirect Method:
In the indirect nethod foll ow ng ways are used.

e The Placenent result is used for neasuring attai nnent of
Program Qut cones and Course Qutcones. Higher |evels of
pl acenents with hi gher packages signify higher attainnment
| evel s.

e Performance and participation of students in various
activities contribute and can be used to evaluate the
attai nment of PGs, PSGCs and CGCs.

e Students are counseled on a regular basis for attainnment of
out cones.

Based on the results of inplenentation of outcone assessnent, gaps
in the desired target and the results actually achieved for each
progranme are identified and worked on.

File Description Documents

Upload any additional View File
information

Paste link for Additional
information Ni |

2.6.3 - Pass per centage of Studentsduring the year

2.6.3.1 - Total number of final year students who passed the univer sity examination during the
year

176
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File Description Documents

Upload list of Programmes and View File
number of students passed and
appeared in the final year
examination (Data Template)

Upload any additional View File
information

Paste link for the annual report
Ni |

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (I nstitution may
design itsown questionnaire) (results and details need to be provided as a weblink)

https://ai ssnschntt.in/wp-content/upl oads/2022/01/2.7. 1- Student -
Sati sfaction-Survey. pdf

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Resource Mobilization for Resear ch

3.1.1- Grantsreceived from Gover nment and non-gover nmental agenciesfor research projects/
endowmentsin theinstitution during theyear (INR in Lakhs)

3.1.1.1- Total Grantsfrom Government and non-gover nmental agencies for research projects/
endowmentsin theinstitution during theyear (INR in Lakhs)

0. 46

File Description Documents

Any additional information No File Upl oaded
e-copies of the grant award View File

letters for sponsored research
projects /endowments

List of endowments/ projects View File
with details of grants(Data
Template)

3.1.2 - Number of departments having Resear ch projectsfunded by government and non
gover nment agencies during the year

3.1.2.1 - Number of departments having Resear ch projects funded by gover nment and non-
gover nment agencies during the year

1
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File Description Documents

List of research projects and View File
funding details (Data Template)

Any additional information No Fil e Upl oaded
Supporting document from View File

Funding Agency

Paste link to funding agency
website Ni |

3.1.3- Number of Seminar s/confer ences/wor kshops conducted by the institution during the year

3.1.3.1 - Total number of Seminar s/confer ences/wor kshops conducted by the institution during
the year

21

File Description Documents

Report of the event View File

Any additional information No Fil e Upl oaded

List of workshops/seminars View File
during last 5 years (Data
Template)

3.2 - Research Publications and Awards

3.2.1 - Number of paperspublished per teacher in the Journals notified on UGC website during
the year

3.2.1.1 - Number of research papersin the Journals notified on UGC website during the year

16

File Description Documents

Any additional information No File Upl oaded

List of research papers by title, View File
author, department, name and
year of publication (Data
Template)

3.2.2 - Number of books and chaptersin edited volumes/books published and paper s published
in national/ international conference proceedings per teacher during the year

3.2.2.1 - Total number of books and chaptersin edited volumes/books published and papersin
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national/ international conference proceedings during the year

2

File Description Documents

Any additional information View File

List books and chapters edited View File
volumes/ books published (Data
Template)

3.3 - Extension Activities

3.3.1 - Extension activities are carried out in the neighborhood community, sensitizing studentsto
social issues, for their holistic development, and impact thereof during the year

There is a huge inpact of extension activities in sensitizing
students to social issues and holistic devel opnent. We al ways
encourage the students to participate in each and every activity for
their personal and social developnent. It helps to make them aware
about societal issues. NSS activities develop the personality of the
students.

They have also participated in various activities online and office
due to pandenmic situation |like Wrld No Tobacco Day, Azadi ka Anrut
Mahot sav, Marathi Bhasha Gaurav Din, Tree Plantation, Reading day,
World Tourism Day, NSS Day and E-pl ede on Maj hi Vasundhara etc. Each
and every activity has its own types of advantages and benefits for
the volunteers. They coul d understand the inportance of freedom by
organi zi ng azadi ka anrut mahotsav. By taking the online oath of
maj hi vasundhara spread the awareness for taking care the earth for
mai nt ai ni ng the ecol ogi cal bal ance.

They al so understand the inportance of tree plantation for making
the air fresh and to get enough oxygen. The attitude and approach
of the volunteers al so changes as per the situation. It helps to

I ncul cate the ethics and val ues anong them They work on field with
unf oreseen chal | enges, which help themto think logically on each
pr obl em

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information
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3.3.2- Number of awards and recognitionsreceived for extension activities from government /
government recognized bodies during the year

3.3.2.1 - Total number of awards and recognition received for extension activities from
Government/ gover nment recognized bodies during the year

0

File Description Documents

Any additional information No File Upl oaded

Number of awards for extension View File
activitiesin last 5 year(Data
Template)

e-copy of the award letters No Fil e Upl oaded

3.3.3- Number of extension and outreach programs conducted by the institution through
NSS/NCC/Red cross/YRC etc., ( including the programmes such as Swachh Bharat, AIDS

awar eness, Gender issuesetc. and/or those organized in collaboration with industry, community
and NGOs) during the year

3.3.3.1 - Number of extension and outreach Programs conducted in collaboration with industry,
community and Non- Government Organizationsthrough NS§ NCC/ Red Cross/ YRC etc.,
during the year

18

File Description Documents

Reports of the event organized View File

Any additional information No File Upl oaded

Number of extension and View File
outreach Programmes conducted
with industry, community etc for
the last year (Data Template)

3.3.4 - Number of students participating in extension activities at 3.3.3. above during the year

3.3.4.1 - Total number of Students participating in extension activities conducted in
collaboration with industry, community and Non- Gover nment Organizations through NSS
NCC/ Red Crosy YRC etc., during the year

400
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File Description Documents

Report of the event View File
Any additional information No File Upl oaded
Number of students participating View File

in extension activities with Govt.

or NGO etc (Data Template)

3.4 - Collabor ation

3.4.1 - Thelnstitution has several collaborations/linkages for Faculty exchange, Student
exchange, I nternship, Field trip, On-the- job training, resear ch etc during the year

3

File Description Documents

e-copies of linkage related View File
Document

Details of linkages with View File

institutions/industries for
internship (Data Template)

Any additional information No File Upl oaded

3.4.2 - Number of functional M oUs with national and inter national institutions, univer sities,
industries, cor porate houses etc. during the year

3.4.2.1 - Number of functional MoUs with Institutions of national, inter national importance,
other universities, industries, cor porate houses etc. during the year

8

File Description Documents

e-Copies of the MoUs with View File
institution./ industry/corporate
houses

Any additional information No File Upl oaded

Details of functional MoUs with View File
ingtitutions of national,

international importance, other
universities etc during the year

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities
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4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning. viz.,
classrooms, laboratories, computing equipment etc.

The col | ege canpus, is spread over 6 acres and provi des an
infrastructure to facilitate effective teaching |earning process.
The Col | ege conprises of two buildings constructed in the year 1997
and 2010 respectively which are connected by an Arial Bridge.

The college has 12 classroons and tutorial roons for teaching and
| aboratories as Training kitchens, bakery, confectionery,
preparation | ab, confectionery, larder, Training Restaurants, Front
O fice Lab, Guest Roons, Housekeepi ng | abs, Conputer Lab. The Front
office | ab was renovated and upgraded along with library and the
Quest roons and restaurants were refurbished as well. Conputing
Facilities with 109 conputers are available for the students in
Conputer Lab and |ibrary.

ADM NI STRATI ON AREA | NCLUDES Principal’s Ofice, Admnistrative
O fice, Training and Pl acenent Cell, NAAC Room Board Room Faculty
Roons, Central Stores, Exam Control Room

Clean toilet blocks are provided along with Coomon Roomfor Grls
and Boys. First Aild Room Reprography Room and Cafeteria are part
of the AMNTY AREA. G rcul ation area includes a Ranp (For
differently abled) , Staircases and El evat ors.

SEM NAR HALL AND OTHER FACI LI TIES: Sem nar Hall and Anphi theatre
with wifi are available for student’s activities and events.

The col |l ege has anpl e parking area and an open ground for outdoor
games. Cenerator backup Rai nwater harvesting and Sol ar power is
al so a part of the facilities

File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni |

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor, outdoor),
gymnasium, yoga centre etc.

The col | ege focuses on the holistic devel opnent of the students and
hence besi des core academ cs the col |l ege provides opportunities for
the students to participate in nunerous extracurricular activities
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whi ch gives scope for their holistic devel opnent.

The col |l ege has an Air conditioned Sem nar Hall and an Anphi Theatre
which are used for Sem nars, workshops cultural activities, guest

| ectures, orientation, presentations students assenbly , Yoga
sessions and ot her such events.

Adequate Sports facilities for indoor and outdoor sports are

avail able for the students. The col |l ege has vast sports ground
shared with other Institutes of the Trust with an area of 1,

96, 000sq ft. This includes Cricket ground, Football ground,

Basket bal | and Vol |l eybal |l court and a special designated area for
net practice of cricket. Wereas, |ndoor ganes include Table tennis,
Chess and Carom

Students are encouraged to participate in State and D strict |evel
conpetitions under SPPU and al so intercoll egi ate conpetitions
organi zed by other Institutes.

Qur annual flagship event ATITHYA International Hospitality
Conpetitions is a platformfor students to showase their
Hospitality skills.

Gymasi um i s anot her comon facility anongst all Institutes having
| at est equi prent such as treadnmi ||, bench press, and wei ghts and
bar, and dunbbells etc.

File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni |

4.1.3 - Number of classrooms and seminar hallswith ICT- enabled facilities such as smart class,
LMS, etc.

2

4.1.3.1 - Number of classrooms and seminar hallswith ICT facilities

14
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File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

Upload Number of classrooms View File
and seminar hallswith ICT
enabled facilities (Data
Template)

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during theyear (INR in
Lakhs)

4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during theyear (INR in
lakhs)

38. 65

File Description Documents

Upload any additional View File
information

Upload audited utilization View File
statements

Upload Details of budget View File
alocation, excluding salary
during the year (Data Template)

4.2 - Library asa L earning Resource

4.2.1 - Library is automated using Integrated Library Management System (ILMS)

Library is automated with System for Library Information Managenent
(SLIM software having version 3.8.0.31137. Library collection can
be browsed on Intranet and renotely using SLI M1 Wb OPAC nodul e.
Renpte Access to Wb OPAC is al so provided on the college
website. SLI M1 hel ps to catal ogue books, e-books etc & catal ogui ng
adheres to popul ar international standards. This software has
nodul es |i ke Catal oguing, Circulation, and Web OPAC etc. Catal ogui ng
Modul e is useful for maintaining available resources in the library,
whereas in circul ati on nodul e i ssuing, returning, reissuing and

ot her transaction related activities take place. Wb OPAC i s nost
useful nodule for library users to search information about
avai |l abl e resources and can al so check issued books to them through
their personal account. Barcode of Accession nunbers can be
generated easily through SLIM 21 and Labels can be pasted on the
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books for access of books and circul ati on purpose.

File Description Documents

Upload any additional View File
information

Paste link for Additional
Information Ni |

4.2.2 - Theingtitution hassubscription for the |A. Any 4 or nore of the above
following e-resour ces e-jour nals e-
ShodhSindhu Shodhganga M ember ship e-
books Databases Remote access toe-r esour ces

File Description Documents

Upload any additional View File
information

Details of subscriptions like e- View File
journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

4.2.3 - Expenditurefor purchase of books/e-books and subscription to jour nals/e- journals
during theyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to jour nals/e-
journalsduring theyear (INR in Lakhs)

0. 88

File Description Documents

Any additional information View File

Audited statements of accounts View File

Details of annual expenditure for View File
purchase of books/e-books and
journals/e- journals during the
year (Data Template)

4.2.4 - Number per day usage of library by teachersand students ( foot falls and login data for
online access) (Data for the latest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year

144
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File Description Documents

Any additional information No File Upl oaded
Details of library usage by View File
teachers and students

4.3-1T Infrastructure

4.3.1 - Institution frequently updatesitsIT facilities including Wi-Fi

The col |l ege has a conputer |lab There are total 143 conputers in the
col | ege of which 109 conputers are avail able for students, whereas
addi tional 12 conputers are available for adm nistrative purpose and
22 conputers for academ c use. A new coll ege server has been updated
and installed in 2019.

Al the conputers go through a regul ar update, and has antivirus
software to protect them Students al so have access to internet (50
nbps) speed Free internet facility is available for the students in
Front O fice, TPC and Library.

2 host W-Fi is available in conputer lab, |ibrary and Anphi
Theatre and has been updated on 8th July 2019.

Al classroons are | CT equi pped. One of the classroomis a SMART
CLASSROOM whi ch has a digital board and Projector.

W al so have I CT -equi pped Front office lab with | DEAS 6.5 version
(Front office PVM5) software which was installed on 16 Jan 2020
.Besides this ERP is used regularly for nonitoring Attendance and
conpl i ance.

Qur Seminar hall also is equipped with audio visual tools and ICT
,to facilitate sem nars and presentations for a | arge nunber of
audi ences at once. The entire coll ege has a generator backup for
uni nterrupted power supply.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

4.3.2 - Number of Computers

143
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File Description Documents

Upload any additional View File
information

Student — compuiter ratio View File

4.3.3 - Bandwidth of internet connection inthe | A. ? 50MBPS
| nstitution

File Description Documents

Upload any additional No File Upl oaded
Information

Details of available bandwidth of View File
internet connection in the
Institution

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic support
facilities) excluding salary component during theyear (INR in Lakhs)

4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilities and
academic support facilities) excluding salary component during theyear (INR in lakhs)

110. 47

File Description Documents

Upload any additional View File
information

Audited statements of accounts. View File

Details about assigned budget View File
and expenditure on physical
facilities and academic support
facilities (Data Templates)

4.4.2 - There are established systems and procedures for maintaining and utilizing physical, academic
and support facilities - laboratory, library, sports complex, computers, classrooms etc.

A substantial yearly budget is provided for the upgradi ng and

mai nt enance of equi pnment used in | aboratories, sports equi pnent and
ot her departnental areas. The financial plan also has budget for
procuring books for the library and subscription of e journals/
peri odi cal s.

The Col | ege has Central conmmttees such as Building commttee,
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Purchase conmttee and Mai ntenance departnent to coordi nate for
purchase of equi pnent, furniture and fixtures, carrying out civil
work or major repairs.

Academ c facilities include classroons, |aboratories and |ibrary.

Mai nt enance of classroons and | aboratories — Al the classroons are
airy and well ventilated and has desired infrastructure. C assroons
and public areas are cleaned and nai ntai ned regularly by the
attendants and al so by outsourced agency. General repairs of the
fixtures is nonitored by the Housekeeping departnent of the college
whereas the central maintenance departnent carries out the repairs
by their in-house nmai ntenance staff as and when required. The Annual
mai nt enance contract is signed for maintaining crucial equipnents.

Uilization of the classroons and | aboratories - The academ c
tinetable is planned to ensure effective utilization of the

cl assroom and | aboratories. Each departnent prepares a density chart
for utilization of |aboratories by various classes as

Mai nt enance and Utilization of Library- An airy and well ventil ated
library has anple storage and readi ng areas having a seating
capacity for al nost 130 pax. However during the pandem c, e books
and e content was nmade avail able for the students online .Renote
access is also available for searching titles of the avail abl e books
t hrough OPAC and SLIM software is used for tracking accession, issue
and return.. Sports ground is avail able for outdoor sports
activities |ike basketball, volley ball, cricket ground etcand is
mai ntai ned by the Central commttee of the Society. |Indoor ganes
facilities such as Table Tennis, Chess, and Carom are al so
avai |l abl e.

Supporting Facilities: Aguagaurds are provided for safe drinking
wat er and adequate and clean toilet blocks are avail able for the
students and staff.

File Description Documents

Upload any additional No File Upl oaded
information

Paste link for additional
information Ni |

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support
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5.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

185

File Description

Documents

Upload self attested letter with
thelist of students sanctioned
scholarship

View File

Upload any additional
information

View File

Number of students benefited by
scholarships and free ships
provided by the Government
during the year (Data Template)

View File

5.1.2 - Number of students benefitted by scholar ships, free ships etc. provided by theinstitution /
non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by the
institution / non- gover nment agencies during the year

0

File Description

Documents

Upload any additional
information

No Fil e Upl oaded

Number of students benefited by
scholarships and free ships
institution / non- government
agenciesin last 5 years (Date
Template)

View File

5.1.3 - Capacity building and skills B. 3 of the above
enhancement initiativestaken by the
institution include the following: Soft skills

L anguage and communication skills Life skills
(Yoga, physical fitness, health and hygiene)

| CT/computing skills
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File Description

Documents

Link to institutional website

htt ps://ai ssnschntt.in/adm ssion/certificate-

pr ogr ames/
Any additional information View File
Details of capability building and View File

skills enhancement initiatives
(Data Template)

5.1.4 - Number of students benefitted by guidance for competitive examinations and car eer

counseling offered by theinstitution during the year

33

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and car eer

counseling offered by theinstitution during the year

33

File Description

Documents

Any additional information

View File

Number of students benefited by
guidance for competitive
examinations and career
counseling during the year (Data
Template)

View File

5.1.5 - Thelnstitution has a transpar ent A Al

mechanism for timely redressal of student
grievancesincluding sexual harassment and
ragging cases I mplementation of guidelines of
statutory/regulatory bodies Organization wide
awar eness and undertakings on policieswith
zer o tolerance M echanisms for submission of
online/offline students' grievances Timely
redressal of the grievances through

appropriate committees

of the above
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File Description

Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual harassment
committee and Anti Ragging
committee

View File

Upload any additional
information

View File

Details of student grievances
including sexual harassment and
ragging cases

View File

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year

64

File Description

Documents

Self-attested list of students
placed

View File

Upload any additional
information

View File

5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

11

File Description Documents

Upload supporting data for View File
student/alumni

Any additional information View File
Details of student progression to View File

higher education

5.2.3- Number of students qualifying in state/national/ inter national level examinations during
theyear (eg: JAM/CLAT/GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services/State gover nment

examinations)

5.2.3.1 - Number of students qualifying in state/ national/ inter national level examinations (eg:
JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services/ State gover nment
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examinations) during the year

0

File Description Documents

Upload supporting data for the View File
same

Any additional information No File Upl oaded

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performance in sports/cultural activities at
university/state/national / international level (award for ateam event should be counted as one)
during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities at
university/state/ national / international level (award for a team event should be counted as one)
during the year.

0

File Description Documents

e-copies of award letters and No File Upl oaded
certificates

Any additional information No File Upl oaded
Number of awards/medals for View File

outstanding performance in
sports/cultural activities at univer
sity/state/national/international
level (During the year) (Data
Template)

5.3.2 - Institution facilitates students’ representation and engagement in various administrative, co-
curricular and extracurricular activities (student council/ students representation on various bodies as
per established processes and norms)

There are various Bodi es/committees under Academ c and
Adm ni strative sections having various students. The
Bodi es/ Comm ttees are given below wth their category.

The institute has Co-curricular and Extra Curricular conmttees that
are under the Academ c section. Course nonitoring commttee is

appoi nted for the updates fromthe students for the academ c

pur pose. Exam nations Committee is appointed as a |ink between the
students and the exam nations departnent and Trai ning and pl acenent
commttee assists the Training and Pl acenent departnent.
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The commttees that are under the admnistrative section are Wnen’s
Gievance to address any sensitive issues with regards to wonen in
the college. Discipline Conmttee appointed to have a control over

t he Di scipline and decorum by the students. National Service Schene
Comm ttee organi zes various social service activities. |QAC
Committee ensures that the Internal Quality is taken care. Sports
Comm ttee assists in organizing various sports and fitness rel ated
activities. College Devel opnent Conmittee contributes their point of
view i n devel opnent of the college. Media Commttee appointed to
make sure the college is active on the various social nedia
platform Library Commttee and Research Committee organi ze events
and awareness drives related to books, reading and inportance of
research in general

File Description Documents

Paste link for additional
information https://ai ssnmschntt . i n/ st udent -
corner/committee/

Upload any additional View File
information

5.3.3 - Number of sportsand cultural events/competitionsin which students of the I nstitution
participated during the year (organized by the institution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the I nstitution
participated during the year

6

File Description Documents

Report of the event View File
Upload any additional View File
information

Number of sports and cultural View File

events/competitions in which
students of the Institution
participated during the year
(organized by the
institution/other institutions
(Data Template)

5.4 - Alumni Engagement

5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the development of
the ingtitution through financial and/or other support services
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The Institute has strong Alumi presence across the gl obe and stay
connect ed through our dedicated alumi portal. Qur Al umi

organi zation is registered with charity conm ssioner, registration
no — F-36530CP since 2002. The Alumi is very active with the
current batch of students and give back to the institute in the
fol |l owi ng ways,

Hel p in placenent and industrial training

Guest | ectures, work shops

Participation in CDC

Participation in | QAC

Participation in Entrepreneur cel

Act as nmentors to students travelling abroad

Resource person for industrial visit, external exam ner for
practical’ s etc.

8. Recommendi ng candi dates for adm ssi ons.

NooOALODE

We have separate portal [ink on our website, where regul ar updates
are posted to keep our alumi in align with institute events. Qur
A obal Alumi Presence can be seen on the world map on the portal
The Al SSMs CHMCT Col |l ege Alumi are an active body with regul ar neet-
ups and get together of classmates and college friends. CQur
institute encourages its alumi to neet and get to share nutua
ternms which date back to the coll ege days and relive the nonents
they stayed with their classmates and professors. It plays a
positive role in the overall functioning of the institute by
provi di ng assistance in various forns to the governing body of the
col | ege.

File Description Documents

Paste link for additional

information https://al ummi . ai ssnschntt . in/
Upload any additional View File

information

5.4.2 - Alumni contribution during the year E. <lLakhs
(INRin Lakhs)

File Description Documents

Upload any additional No File Upl oaded
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT
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6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of and in tune with the vision and mission of the
institution

Vi sion- “To achieve excellence in the field of Hospitality Education
and Research and be the nost preferred recruitnment destination”

M ssion- “AlSSM5 CHVCT is commtted to excel in the field of
Hospitality Education by enpowering the students to neet the
chal | enges of the dynam c business environnent and create
opportunities in their chosen careers.”

The col |l ege has a 5-year perspective plan based on the vision and
m ssi on statenent:

Adm ni strative Plan —The col | ege bodi es reviews the inplenentation
of the plan. The managenment supports in infrastructure devel opnent
and renovation augnenting the teaching | earning process and

del egation of authority and responsibility

Acadenmic Plan - To enhance the effectiveness of the teaching-

| earni ng process a choice — based credit systemw th industry
consultation. Adjunct faculty add value to the teaching |earning
experi ence.

Pronoting research: Faculty publish their research work in UGC
listed and peer reviewed journals. Atithya — A Journal of
Hospitality — a biannual journal of the college has a status of
doubl e blind peer reviewed journal and is indexed by Ebsco, | -
scholar, CABI, Indian G tation |ndex.

Evi dence of success — a) Total nunber of 209 publications, a total
of 14 faculty have conpleted their doctoral research and 07 are
pur sui ng.

Infrastructure Plan — Latest ICT tools are used for online teaching.
Renovation of the front office lab and the training restaurants
(Vintage and Signature) has been done
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File Description Documents

Paste link for additional
information https://drive.google.comfile/d/ 1l UZI 1erl xoT
NOUygCf CdxbueAzRc_ WL A/ vi ew?usp=shari ng

Upload any additional No Fil e Upl oaded
information

6.1.2 - The effective leadership isvisible in various institutional practices such as decentralization and
parti ci pative management.

The Institute adopts a systens approach with defined roles and

pronotes authority and responsibility decentralization. The

hi erarchy at the college is based on seniority, experience, and
capability. This is seen throughout college's activities, from
adm ni strative to teaching and | earni ng.

Renovati on and Upgradation of |abs: The upgradation of the Front
office and two restaurants took place during the pandemc. On
request of the HOD of the concerned departnents, the principal took
forward the sane to the nmanagenent for approval. On receiving of the
sane the HODs called for quotations and prepared a conparative which
was further checked by the principal and was sent to the nanagenent
for approval of the supplier, post which the work was conpl et ed

Aut onony : The col | ege had applied for autonony and the decentralized
approach adopted by the college helped in collection of data nuch
within time in spite of pandem c situation. W have been conferred
with the autonony by the UGC on 17th February 2021.

File Description Documents

Paste link for additional
information https://drive.google.com file/d/ 1bBf TZel3i pw

tYi G S7TONbOHgt UB9sysR/ vi ew?usp=shari ng

Upload any additional No File Upl oaded
information

6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed

The current perspective is for the period 2016 to 2021 and is
narrated into three parts.

1. Academic Plan — applied for autonony and the CBCS subj ect
structure was prepared for the BHMCT and BSc HS programe under
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aut onony

--Pronoti ng Research —-209 research papers, 7 volunmes and 12 issues
of College journal. 14 faculty have their doctoral degree and 07 are
pur sui ng.

-- Consortiumof hospitality education - The BOS of the college
under the aut ononous status have faculties from2 different
universities and 4 other coll eges.

Mentoring two col |l eges for preparation of NAAC.

--International Linkages - The college has also signed MOU with
agencies |ike Kareer Krafters, Eduvators, internships

-- E-learning center - Faculty have created E — Dat abase of recorded
765 theory lectures and 25 practical video for ease of | earning.

-- Consultancy services — are provided to budding entrepreneurs and
smal | industries and hotels since 2016.

--Faculty Devel opnent Programme- Facul ty upgrade their know edge
t hrough vari ous onli ne courses.

2. Infrastructure plan: 10%to 20 % budgets have been allotted for
upgradation of the | ab equi pnent as required.

3. Administrative plan: The software used by the institute for the
adm ni strative work has been upgraded to ensure effective working.

File Description Documents

Strategic Plan and deployment View File
documents on the website

Paste link for additional
information https://drive.google.comfile/d/1JJ yObllbr4
1r GKnmxdH2CRnf v5MQOMJ09/ vi ew?usp=shari ng

Upload any additional No File Upl oaded
information

6.2.2 - The functioning of the institutional bodiesis effective and efficient as visible from policies,
administrative setup, appointment and service rules, procedures, etc.

Apart fromthe statutory bodies, such as the governing body, the
Col | ege Devel opnent Committee, and the I QAC, the institute has one
departnment but operational purposes has defined sectional structures
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with one head per section called HOD.

The adm ni strative bodies ensure that service rules are as per
gover nment nor ms.

The coll ege has split its operations into various |evels of

hi erarchy in order to define distinct duties and responsibilities.
This provides every enployee with clear operating instructions and
| eads to process decentralization, which inproves operationa
efficiency and productivity. The Departnent Head is responsible for
the departnent's operations and nonitors the process on a mcro

| evel to ensure the best results. The departnent heads report to
seni or managenent, which anal yses performance at a macro | evel and
directs efforts toward achi eving organi zati onal objectives.

The adm ni strative departnent maintains service records for teaching
and non-teaching staff and update with the |atest norns for
pronotions as per UGC and Al CTE.

File Description Documents

Paste link for additional
information https://drive.google.com file/d/1f Nl gCBN2W u
M3 sUabp feO BO | OQAW vi ew?usp=shari ng

Link to Organogram of the
Institution webpage https://ai ssnmschntt . in/ wp-cont ent/ upl oads/ 20
21/11/6.2.2-Org-Chart-2020-2021. pdf

Upload any additional View File
information
6.2.3 - Implementation of e-governancein A. Al of the above

areas of operation Administration Finance and
Accounts Student Admission and Support

Examination

File Description Documents

ERP (Enterprise Resource View File
Planning) Document

Screen shots of user interfaces View File
Any additional information View File
Details of implementation of e- View File

governance in areas of operation,
Administration etc (Data
Template)
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6.3 - Faculty Empower ment Strategies

6.3.1 - Theinstitution has effective welfare measures for teaching and non- teaching staff

The organi zation believes in inplenenting welfare nmeasures that
enhance noral e, provide a healthy work environment.

The follow ng are the nunerous schenes:

- Teachi ng and non-teaching staff group insurance via (LIC
of India)-

6-nmonth maternity | eave as per regul ations.

- Enpl oyee Provident Fund- |Is adm nistered in accordance
with state and federal regulations.

- Loans fromthe AISSM credit society- A society-Ievel
project that provides |oans for personal usage at a set interest
rate.

Staff is given with lunch while on duty at no cost.

- Mont hly Birthday cake cutting cerenony for teaching and
non — teaching enpl oyees for which the cost is borne by the coll ege.

: Appreciation letter given to faculty for feedback above
95% in results and student feedback.

A non-teaching staff based on overall performance receives
an appreciation letter

There is no fee for parking.

: Food nade at the commercial canteen and bakery is offered
at subsi di zed rates.

A dispensary is available for first aid in the college
prem se for students and staff

: Rs 100000/- is supported for doctoral research and Rs
3000/- is funded for attending sem nars, workshops, and conferences
per faculty per year

: The Col | ege funds foreign sem nars and exchange prograns
for faculty
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File Description

Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.3.2 - Number of teachers provided with financial support to attend confer ences/ workshops
and towar ds member ship fee of professional bodies during the year

6.3.2.1 - Number of teachers provided with financial support to attend confer ences/wor kshops
and towar ds member ship fee of professional bodies during the year

1

File Description Documents

Upload any additional View File
information

Details of teachers provided with View File

financial support to attend
conference, workshops etc during
the year (Data Template)

6.3.3 - Number of professional development /administrative training programs organized by the
institution for teaching and non-teaching staff during the year

6.3.3.1 - Total number of professional development /administrative training Programmes
organized by theinstitution for teaching and non teaching staff during the year

32

File Description

Documents

Reports of the Human Resource
Development Centres (UGCASC
or other relevant centres).

No File Upl oaded

development / administrative
training Programmes organized
by the University for teaching
and non teaching staff (Data
Template)

Reports of Academic Staff No File Upl oaded
College or similar centers

Upload any additional View File
information

Details of professional View File
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6.3.4 - Number of teachers undergoing online/face-to-face Faculty development Programmes
(FDP) during the year (Professional Development Programmes, Orientation / Induction
Programmes, Refresher Course, Short Term Course etc.)

6.3.4.1 - Total number of teachersattending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Course during the year

27

File Description Documents

IQAC report summary View File

Reports of the Human Resource No File Upl oaded
Development Centres (UGCASC
or other relevant centers)

Upload any additional View File
information

Details of teachers attending View File
professional development
programmes during the year
(Data Template)

6.3.5 - Institutions Performance Appraisal System for teaching and non- teaching staff

At the end of the academ c year, faculty nenbers eval uate thensel ves
usi ng the Academ ¢ Progress Indicator (API). The fornat includes

i nformati on on teaching, |earning, and evaluation-related activities
(125 points), co-curricular, extension, and professional devel opnent
(50 points), and research and academ c contribution (no maxi num
limt).

Further it is submtted to the HOD and then the Principal for
revi ew. Buddy evaluation is done by senior staff; an action plan is
prepared for faculty with score |l ess than 75%

The principal eval uates non-teaching adm nistrative personnel on
characteristics such as performance factors in the industry and
application, capacity to get work done by subordi nates,
relationships with coll eagues and the general public, and so on

Adm nistrative ability, such as judgenent, initiative, and drive, as
well as integrity and character, fitness to continue in the current
position, fitness for pronotion, and general assessnent.

Non-teaching Attendants are evaluated on a daily basis by their
i mredi ate coordi nators on paraneters such as quantity of work,
quality of work, attitude and relationship with others, personal
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appearance, work habits, dependability, and are rated as

Qut st andi ng, Above Average, Satisfactory, or I|Inprovenent Needed. The
HOD and Princi pal counsel any enpl oyees with bel ow average

per f or mance.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Institution conducts internal and external financial audits regularly Enumerate the various
internal and external financial audits carried out during the year with the mechanism for settling audit
objections within a maximum of 200 words

An external audit is conducted on a regular basis by a chartered
accountant firm External auditors are appointed by the Al SSM

Soci ety and audits are done biannually. The financial audit is done
In two sessions: one in QOctober/Novenber for the nonths of April to
Sept enber, and the other in April/My for the nonths of Cctober to
March. The account is closed in June/July, and audited financi al
statenments are generated in June/July. The audit teamthen perforns
the required financial audit, ensuring that all transactions are
correctly docunented and tally with the data given.

For the external audit of the financial records, the college has a
contract wwth R P Mutha Associ ates. At the conclusion of each
financial year, they audit the records and produce a certified

bal ance statenment for that year. The Institute submts Returns to
the Governnent O fices based on Annual Accounts, such as

Prof essi onal Tax Returns, Provident Fund Returns, returns for
determ ning the anobunt to be paid to the Gratuity Account, TDS
Returns, and Fees supervisory authority. On the basis of an external
financial audit, all of these returns are filed directly by the

I nstitute.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropers during
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theyear (not covered in Criterion I11)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropersduring
theyear (INR in Lakhs)

1. 65

File Description Documents

Annual statements of accounts View File
Any additional information View File
Details of Funds/ Grants View File

received from of the non-
government bodies, individuals,
Philanthropers during the year
(Data Template)

6.4.3 - Institutional strategies for mobilization of funds and the optimal utilization of resources

The coll ege adm nistration allocates adequate funding for the upkeep
of current infrastructure as well as the addition of new facilities
to the organization. The institute's primary source of revenue is

t he adm ssion fees received from students. Schol arshi ps and free-
ships are offered by the governnent to students fromthe reserved
category and those from econom ¢ backward cl asses.

The departnent HOD prepares an annual purchase requirenment for

Equi pnrent, Conputer peripherals, software, furniture AMC, repairs
and mai nt enance, books and journals, and submts it to the Principal
and further to the Society officefor approval. On approval, the
concerned HOD calls for the quotations, after which the conparative
statenents are prepared and sent for approval. On receiving the
approved supplier list, purchase orders are generated and

di stri buted.

AMC and Repairs - Budgets are kept for upkeep and nmi ntenance. A
conparison of actual and budgeted expenses helps in cost control. A
chartered accountant conducts a financial audit to ensure that set
procedures are foll owed.

I ndi vi dual faculty nenbers are sanctioned a sumof Rs 3000/- for
attendi ng various sen nars, workshops, and conferences, Financi al
assi stance of Rs. 1 Lakh for faculty pursuing Doctoral research.
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File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for ingtitutionalizing the
guality assurance strategies and processes

The Internal Quality Assurance Cell (1QAC) has been in operation
since 2014, the quality assurance strategies are:

Internal Audits — Internal audits are conducted to neasure conti nual
i nprovenent in the teaching | earning process.

External audit — Academ c and Adm nistrative Audit are conduct ed.

Peer Eval uation — Suggestions are given by senior faculty nenbers
attending the lectures on inproving the teaching skills.

Ment or Mentee — Seni or nenbers appointed as nentors guide their
ment ees on professional and academ c counseling.

Course Monitoring Commttee — Cl ass representatives give a feedback
on the teaching for all subjects. |Issues are discussed and action
plan is made for the sane.

I nfrastructure Feedback is taken to understand any problens faced by
t he students.

Appreciation Letters are given to faculty wwth a score 95% and above
in student feedback and result anal ysis.

Alumi Cell help is extended in the form of resource persons for
guest | ectures, sem nars and workshops and al so provides part tine
j ob opportunities for students.

Facul ty Devel opnent — Faculty is also sent for refresher’s training
in hotel to update with the latest trends of the industry.

Research Publications — No charges are taken towards publishing of
t he paper by the college journal — Atithya. Research and devel opnent
i s encouraged through research projects and consul tanci es.
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File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5.2 - The institution reviews its teaching learning process, structures & methodologies of operations
and learning outcomes at periodic intervals through IQAC set up as per norms and recorded the
incremental improvement in various activities

The 1 QAC has been instrunental in enhancing the quality of
educati on.

Teachi ng Learning Reforns —
I nformati on and Conmuni cati on Technol ogy (1 CT)

1. Use of M5 Teans — Online |lectures, Unit Test and
Assi gnnent s.

2. Use of SMART Board teachi ng.

3. Use of ERP for entering attendance record and upl oadi ng
not es.

4 E- Content — For reference learning, solving of quiz for

better understandi ng.

5. Use of software by F&B Service departnent for understandi ng
of Banquet Formats, Menu Engi neering and Order Taking. Also |IDS
software for Front Ofice Practical to understand reservations and
generation of reports.

6. Li brary autonmati on— Students can check the digital library
for the title and book availability through renote access resources
link on the website. Faculty can al so access the |ink for books,
research dat abase and research papers.

Academ cs

1. Moni tori ng of teaching | earning process. Conpliance of
syl labus is nonitored through ERP and Course Mnitoring Conmttee.
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2. St udent counseling through coordi nator and special cases are
referred to the professional counsel or.

3. Subject Allocation is done on faculty experience and
experti se.
4. Devel opnment of the teacher — Financial support of Rs.3000

for attending FDP, Sem nars, Wrkshops, Conference etc. and Rs. 1
| akh for PhD.

5. Student representatives on various college commttees
enhanci ng the teaching | earning process. Exanple — CDC, | QAC, Course
Monitoring Commttee, NSS etc.

File Description Documents

Paste link for additional

information Ni |

Upload any additional View File
information

6.5.3 - Quality assuranceinitiatives of the B. Any 3 of the above

institution include: Regular meeting of
Internal Quality Assurance Cell (IQAC);
Feedback collected, analyzed and used for
improvements Collabor ative quality initiatives
with other institution(s) Participation in NIRF
any other quality audit recognized by state,
national or international agencies (ISO
Certification, NBA)

File Description Documents

Paste web link of Annual reports
of Institution https://ai ssnmschntt.in/ wp-content/upl oads/ 20
21/11/6.5. 3- Annual - Report . pdf

Upload e-copies of the View File
accreditations and certifications

Upload any additional View File
information

Upload details of Quality View File

assurance initiatives of the
institution (Data Templ ate)

INSTITUTIONAL VALUESAND BEST PRACTICES
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7.1 - Institutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

The col | ege ensures inclusive atnosphere for all students and staff
irrespective of their gender. It follows the with 30%reservation
norm for the adm ssion.

e Online lectures on bal anced diet, gender equality, yoga,
fitness, nmenstrual health is organized on regul ar basis.

e W are proud to have a fermale principal. In fact, our faculty
female to male ratio is 10:7.

e Exceptional female staff and students are felicitated during
“Wonen’ s Day’.

The college is conmtted to provide a safe and conduci ve work and
academ c environnment to femal e students and its enployees and is
extrenely alert to the matters pertaining to any kind of nuisance
and gender bi as.

Safety and Security

e Anti-ragging committee and anti-raggi ng squad ensure the
safety of all the students.

e College is equipped with 48 security CCTV caneras throughout
t he canpus.

e Security check points at single gate entry.

e Separate hostel for girls and boys.

(b) Counselling

e Counselling of students and staff is conducted by external
agenci es appointed by the coll ege.

e (Cass coordinators also act as nentor for the students.

e Professional counseling to the students is offered by Training
and Pl acenent Cell.

(c) Comon Roons

Canpus has adequately equi pped separate common roons for the boys
and girls
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File Description

Documents

Annual gender sensitization
action plan

https://drive.google.comfile/d/1-gN eDVULr

dh8j nl Er KW)TE4bbuUpt / vi ew?usp=shari ng

Specific facilities provided for
women in terms of: a. Safety and
security b. Counseling c.
Common Rooms d. Day care
center for young children e. Any
other relevant information

https://drive.google.conmfile/d 1GRVCPESPNB6V

vGva4Dg3gkmDwkR WAINr i ¢/ vi ew?usp=shari ng

7.1.2 - Thelnstitution hasfacilities for C. Any 2 of the above
alternate sour ces of energy and energy
conservation measures Solar energy

Biogas plant Wheelingtothe Grid Sensor -
based ener gy conservation Use of LED bulbg/

power efficient equipment

File Description Documents
Geo tagged Photographs View File
Any other relevant information View File

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradabl e waste (within 200 words) Solid waste management Liquid waste
management Biomedical waste management E-waste management Waste recycling system
Hazardous chemicals and radioactive waste management

Solid Waste Managenent :

e Dustbins are placed at prom nent places and in the classroons
to collect the garbage.

e College has solid waste nanagenent practice in place where
wast e segregation is done at source.

e The mai ntenance of the pits is outsourced. The nmanure
generated in the process is used for gardeni ng purpose.

e Incineration machine is placed in the girls’ toilets for
di sposal of sanitary pads.

e The dry garbage is collected by the SWACH organi zati on on
behal f of Pune Minici pal Corporation every day.

e Recycl abl e waste generated in the stores like oil tins,
pl astic containers etc. are sold to the vendor.

e Even other solid waste itens |ike vessels, refrigerators,
wei ghing scale etc. which are not in working condition or
cannot be used further are sold to the approved vendor for
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recycling.
E waste Managenent:

The e waste generated in the college |ike conmputers, Laptops,
printers, LCD projectors, UPS etc. generated is handled as foll ows:

Centralized procedure is adopted for the collection and di sposal of
E waste. The vendor is selected by the society through the quotation
procedure and it ensures that the vendor has a |license to handl e and
di sposal of the E waste.

File Description Documents

Relevant documents like View File
agreements/MoUs with
Government and other approved

agencies

Geo tagged photographs of the

facilities https://drive.google.com file/d/ 1D5VT42Kr 6RB
Nny CulL2W QacJaChXzBF/ vi ew?usp=shari ng

Any other relevant information View File

7.1.4 - Water conservation facilitiesavailable |B. Any 3 of the above
in the Institution: Rain water harvesting Bore
well /Open well recharge Construction of tanks
and bunds Waste water recycling Maintenance
of water bodies and distribution system in the
campus

File Description Documents

Geo tagged photographs / videos View File
of the facilities

Any other relevant information View File

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for B. Any 3 of the above
greening the campus are as follows:

1.Restricted entry of automobiles

2.Use of Bicycles/ Battery powered
vehicles

3.Pedestrian Friendly pathways

4.Ban on use of Plastic
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5.landscaping with trees and plants

File Description Documents

Geo tagged photos/ videos of the View File
facilities

Any other relevant documents View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and
energy initiatives are confirmed through the
following 1.Green audit 2. Energy audit
3.Environment audit 4.Clean and green
campus recognitions/awar ds 5. Beyond the
campus environmental promotional activities

A. Any 4 or all of the above

File Description Documents

Reports on environment and
energy audits submitted by the
auditing agency

View File

Certification by the auditing
agency

View File

Certificates of the awards
received

No File Upl oaded

Any other relevant information

View File

7.1.7 - Thelnstitution has disabled-friendly,
barrier free environment Built environment
with rampg/liftsfor easy accessto classrooms.
Disabled-friendly washrooms Signage
including tactile path, lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment 5.
Provision for enquiry and information :
Human assistance, reader, scribe, soft copies of
reading material, screen reading

A. Any 4 or all of the above
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File Description Documents

Geo tagged photographs / videos View File
of the facilities

Policy documents and View File
information brochures on the
support to be provided

Details of the Software procured No File Upl oaded
for providing the assistance

Any other relevant information View File

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

The col | ege pronptes inclusive environment. It is evident through
various activities organized by the college and active participation
of the college students in various events.

e E-pledge was taken by students on Mj hi Vasundhara portal, a
departnent of Maharashtra Governnent for environnment and
Climate change to save not her earth which was cel ebrated from
1st January to 15th January 20021

e Integrity pledge was organi zed online for students and faculty
menbers on 26th Oct ober 2020

e National Service Schene (NSS) Day was cel ebrated on 24th
Sept enber 2021.

e The Tree Plantation drive was organi zed to spread awar eness
about the tree plantation and its significance.

e The Webi nar was organi zed by the coll ege on Food Pl anet
Earth.

e Book Review conpetition was organi zed on the occasi on of
Radi ng day on 15th Cctober 2020

e COVID19 instruction were given to students for easing of
restriction and phase w se openi ng of | ockdown.

e College Cel ebrated the National Education Day to spread
awar eness about the Education anong the students

e W encourage use of regional |anguage by cel ebrating ‘ Marat hi
Diwas’ in the formof various conpetitions. Even Marath
Bhasha Pandharwad was cel ebrated by organi zi ng Marat hi Hand
Witing Conpetition from 14th January to 28th January 2021

e Students took the Pledge on No Wrld Tobacco Day.
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File Description

Documents

Supporting documents on the
information provided (as
reflected in the administrative
and academic activities of the
I nstitution)

View File

Any other relevant information

View File

7.1.9 - Sengitization of students and employees of the Institution to the constitutional obligations:

values, rights, duties and responsibilities of citizens

e Al SSMSCHVCT has been committed to educating our students as
constitutionally aware citizens sensitized to their

Fundanental Rights and Duti es.

e Republic day and | ndependence Day are enthusiastically
celebrated to inbibe patriotism

e The National Service Schene unit
‘sense of patriotic conmtnent’
Programre besides participating in the Republic Day, NSS Canp,
Nati onal Service Schene (NSS) unit where students engage in

communi ty service prograns.

e College also initiated the anti-plastic and recycling canpai gn
e Constitution Day is celebrated on 26th Novenber 2020 where
duties and responsibilities of

fundanental s of right, val ues,

citizen as stated in constitution of India are made aware to
t he students, teaching and non-teaching staff.

e Students are sensitized for
| ssues along with their

as vol unteer during pandem c.

rights,

I's dedicated to creating a
for

civic sense and ot her soci al
duties and responsibilities as
a citizen through activities organi zed by NSS unit. NSS
students have enrolled with Pune Minicipal Corporation to work

nati onal devel opnent.

File Description Documents

Details of activities that inculcate View File
values; necessary to render

studentsin to responsible citizens

Any other relevant information View File

7.1.10 - Thelnstitution hasa prescribed code | A.
of conduct for students, teachers,
administratorsand other staff and conducts
periodic programmesin thisregard. The Code
of Conduct isdisplayed on the website Thereis
a committeeto monitor adherenceto the Code
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ethics programmes for students,
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Annual awar eness programmes on Code of

Conduct are organized
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File Description

Documents

Code of ethics policy document

View File

Details of the monitoring
committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the various
programs etc., in support of the
clams

View File

Any other relevant information

View File

7.1.11 - Ingtitution celebrates / organizes national and international commemorative days, events and

festivals

The Institute actively celebrates national and international
comrenor ati ve days, events and festivals. The students
enthusiastically participated in the follow ng events:

e Chhatrapati Shivaji Mbharaj Jayanti was cel ebrated to renenber

fearl ess warrior of the Maratha

Shivaji Maharaj on his birth anniversary

e Wirld Tourism Day was cel ebrated on 27th Septenber 2021 by
organi zing song witing, dance conpetitions and essay witing

the indomtabl e courage,
Enpi re Chatrapati

conpl eti ons.

e The International

practicing yoga.

e Chhatrapati Shahu Mhar aj

June 2020.

e Lokmanya Bal gangadhar Tilak Snruti & Anna Bhau Sat he

Wnen's Day is celebrated on 8th March 2021
by organizing a “Diva conpetition” anong all the branches of
Al India Shri Shivaji

e International Yoga Day is celebrated on June 21st 2020 to
spread awareness about the inportant health benefits of

Janmashat abdi was cel ebr at ed

Menori al

Jayanti had been cel ebrated on 26th

Soci ety (Al SSM)
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File Description Documents

Annual report of the celebrations View File
and commemorative events for
the last (During the year)

Geo tagged photographs of some View File
of the events
Any other relevant information View File

7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC format
provided in the Manual.

1. Title of the practice: Creation of online teaching -Iearning
systens

(bj ective

To ensure snooth transition while inparting effective education
duri ng pandenmi c, the coll ege has adopted various nethods and
techni ques and took neasures to equip the faculty for the changes.

Princi pl es and Concept:

e To ensure efficient online teaching | earning process.

e To nmake the | earning experience of students nore enriching

e To bridge the gap between offline and online teaching.

e To help themprogress in terns of know edge, skill set and
out| ook towards life.

e To safeguard students against the pandemc tine.

The Context:
The | ockdown happened all of a sudden where no one was prepared. The
infrastructure was geared for online teaching both on teacher and

students’ part. The teachers were not trained in the techni ques of
t he online teaching.

The Practice:

The foll ow ng nethods were inplenented to facilitate the online
t eachi ng | earni ng process.
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e Mcrosoft Teans |icense was procured providing platformfor
t eachi ng | earni ng process.

e Teachers were given exclusive training on conducting online
| ectures ensuring internet connection in all areas of the
coll ege like classroons, library etc. W-fi connection was
enabled in select areas in the coll ege.

e Concurrent evaluation paraneters were reworked as per the need
of an hour.

e Desk research facility was provided for the students who
couldn’t go for internship due to | ockdown.

e Virtual orientation for 5 days was conducted for the first-
year students.

e Activities like sports day, culinary conpetitions, draw ng
and essay conpetitions were conducted to keep the students
engaged.

e Online counselling facility was provided for the students
during the pandem c tine.

e Alumi interactions were conducted online to provide gui dance
to the students and share their personal experiences.

e \Wbinars were conducted regardi ng opportunities of higher
educati on abroad.

e International webinar was conducted for 5 days where prom nent
personalities fromvarious fields associated with hospitality
and tourismguided the students to hone their entrepreneurship
skills.

e The students are given the opportunity to anchor the various
webi nars conducted by col | ege.

e Virtual famliarization tours of laundry operations of hotel
Crowne Pl aza were organi zed for the second-year students as it
was not possible to visit the hotels in person.

e (Cuest lectures on various topics were conducted online for the
students where industry stalwarts gave the insights on the
subj ect.

e M. Shatabhi Basu, world renowned m xol ogi st had an
interaction with students on 22nd May 2021.

e To keep the faculty and students fit and heal thy, various
initiatives were taken |ike cyclothon, international yoga day,
FIT India freedomrun etc. Team of Al SSMS al so participated in
cricket tournanment organized by PHA (Poona Hoteliers
Associ ati on)

Evi dence of Success
e Mre than 600 | ectures are recorded as per curriculumfor

students learning. The links for the sane are avail abl e as per
the syl |l abus and class on the coll ege website for the easy

Page 61/66 14-07-2022 11:33:32



Annual Quality Assurance Report of ALL INDIA SHRI SHIVAJI MEMORIAL SOCIETY'SCOLLEGE OF HOTEL
MANAGEMENT AND CATERING TECHNOLOGY

reference of students.

e Notes and PPT are nmade available for all the subjects and
courses on the college website to facilitate the students.

e The online | ectures conducted daily are recorded and the
recordi ngs are available on M5 Teans.

e The unit test and other concurrent evaluation is conducted
t hrough M5 Teans and records are avail abl e.

e Faculty nenbers upgraded their know edge and skills required
to conduct online classes through various training programs
organi zed by various governnment and private institutes.

e Probl enms Encountered and Resources Required:
o The students as well as faculty nenbers were not well
equi pped to go online for teaching | earning process.
o Initially, there was no awareness about software to be
used. They had to be trained.

2. Title of the practice: Students’ centric approach
bj ective

To excel in the field of hospitality education by nolding and
enhancing the skills of the students and to nake them capable to
neet the chall enges of the dynam c busi ness environnment, the college
has adopted student’s centric approach wherein students are the
center point of college operations.

Principles & Concept:

e To create a platformfor the students to get industry
exposure.

e To nmake the | earning experience of students nore enriching and
to increase students’ satisfaction through inparting content
beyond syl | abus.

e To bridge the gap between academ a and i ndustry.

e To ensure that all eligible students avail the scholarship
of fered by governnent institutions.

e To notivate the students for their holistic devel opnent.

Cont ext :
A | ot has been spoken about the gap between the hotel nanagenent

curriculumand the requirenents and expectations of the Hospitality
i ndustry. Although it is a known fact, it is a big challenge for the
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Hospitality colleges to bridge this ever-increasing gap due to the
dynami c nature of the industry and the |imted control that coll eges
have on curricul um devel opnent as it is designed by the SPPU. The
college thus has to find alternatives to fill this gap. Wth a view
to achieve this, we at Al SSM5 Col | ege of HMCT have desi gned student
centric practices to overcone the gap between the education and the
i ndustry expectations and make the students nore enpl oyabl e. Now,
with the grant of autonony, college will be able to respond quickly
and nake the changes in curriculum and pedagogy sw ftly.

Practi ce:
The follow ng are the conponents of the student centric approach.

e Autononmous Status: The coll ege has got its autonony, which
will help in accelerating and bring the changes in curricul um
and i nproved pedagogy. The best practices can be incorporated
for the benefit of students w thout delay.

e Choice based curriculumwth credit system It was introduced
by SPPU and i npl enented by col |l ege for BHMCT & BScHS
curriculum This enables the student to select fromthe basket
of subjects which gives himchoice as per his preference and
i king.

e \Webinars on career prospects: Principal addressed the aspiring
students regardi ng the career opportunities available in
hospitality industry. Their doubts and queries were answered
and online assistance was provided for hassle free adm ssion
process. As a result, both the courses and both the batches
got 100% adm ssi ons.

e Parent’s orientation: College has an open-door policy where
parents can cone and neet the faculty and the Principal for
any concerns. They are invited during the first year for the
simul ati on, second year to discuss the challenges faced by
students during training and in the final year for the
counsel ling regarding the placenents thus seeking their active
support in the devel opnent of their ward.

. Enhanced teaching | earning process: Extra efforts are taken
for students who are weak in studies through renedial classes.
We conduct English speaking classes for these students to
inprove their soft skills and boost their confidence. E-
content is nade available to the students to increase the
know edge base and al so online quizzes are conducted to test
their know edge. Teachers al so upl oaded recorded | ecture
series on various subjects and have nore than hundred recorded
| ectures on college website to | earn.

. Ent repreneurshi p devel opnent: Col | ege has i ncubation center-
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Udaan — which hel ps to encourage entrepreneurshi p anong
students through nentorship. 5 days international webinar was
conduct ed where many renowned entrepreneurs gave the insight
to the students.

e Student ODCs: The Col | ege encourages the students to be a part
of the Qutdoor Caterings in hotels within the city to enhance
their skills and to get first-hand experience of the industry.

e Extensive interaction with industry experts: Experts from
industry are invited to conduct guest |ectures, workshops, and
webi nars.

e Alumi interactions: Platforns are created for students to
hear the alumi for their personal experiences and have one on
one connect.

e Schol arship and insurance: College facilitates the students
in conpleting the various fornmalities so as to avail the
schol arship offered by governnent institutes. The students of
the college are insured at college and university |evel.

e Universal Human Val ue: faculty nmenbers have been trained by
Al CTE to conduct UHV sessions with the first-year students.

e Faculty Devel opnent Programmes: Faculty nenbers have attended
various online training programes organi zed by ATAL, N TTTR
Al CTE, SPPU etc.

Evi dence of Success:

e College has created e-content in formof notes and nore than
600 recorded | ecture videos which is uploaded on coll ege
website. Faculty al so contributed towards e-content of the
SPPU.

e College Alumi commttee organi zed interactive webinars for
the students to have one on one interaction with the alumi.

e International webinar was conducted by Udaan- Entrepreneurship
devel opnent Cell- to encourage the students in the field of
ent r epr eneur shi p.

e Various guest |ectures were conducted online during the
| ockdown.

e The students filled the scholarship forns online and the duly
filled forns were collected online for the facilitation of the
student s.

e Students won prizes in online conpetitions organized by ot her
col | eges.

Probl ens Encount ered and Resources Required:

e The syllabus is governed by the university and affiliated
coll eges have Iimted control over the sanme. The syllabus is

Page 64/66 14-07-2022 11:33:32



Annual Quality Assurance Report of ALL INDIA SHRI SHIVAJI MEMORIAL SOCIETY'SCOLLEGE OF HOTEL
MANAGEMENT AND CATERING TECHNOLOGY

supposed to be revised every three years.
there is a | ong gap,

i ndustry requirenents.
this could be overcone to a | arge extent.

. I ndustry experts who are invited as guest
| ectures/jury/resource person for workshops cancel their

m nute due to professional reasons and
college has to find the replacenent at short notice.

e Considering that conducting practicals online had sone
[imtations, so innovative assignnents were designed to

| enge. The col | ege however wi |l conduct al

m ssed practicals during the next session.

appoi ntnent at the | ast

overconme this chal

maki ng part of the syllabus redundant. It
is seen that the syllabus is not always at par with the
Now wi t h t he Aut ononobus status granted,

However, soneti nes

File Description Documents

Best practicesin the Institutional View File
web site

Any other relevant information View File

7.3 - Institutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust within

200 words

Provision of quality education in hospitality:

e College got the * Autononous Institute’
till the academ c year 2030-2031.

for ten years i.e.

e Institute is accredited by NAAC with “A”

accredited for BHMCT from 2017-18 to 2021-22.

e The college is recognized under 2F12B of UGC.

nunmber 15th in India and nunber 1 in Pune by
“Week Magazi ne” & ranked 35th in best Hotel Managenent
Col | eges by “India Today Magazi ne” survey 2020.

e Coll ege has nmenbership of Professional

e College is ranked

Hot el i er Associ ati

on EBSCO and Academ a repositories.

e Till date, nore than 250 research papers have been published
sonme cases, jointly with the students. Sone

by faculty and in
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status in February 2021

associ ations |i ke Pune

on (PHA), Western India Culinary Association
(WCA) and British Business Goup. This provides platformfor
the faculty and students to participate in various workshops,
| ectures and sem nars organi zed by these associ ati ons.

e College has its own research journal -
Hospitality” which is a peer
has been in circulation for last 7 years.
publ i shed in Atithya- Journal

“Atithya- Journal of
revi ewed, biannual journal and

of Hospitality can be accessed

grade and NBA

The research papers
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of the research papers are published in reputed UGC CARE
| i sted journals.

File Description Documents

Appropriate web in the View File
Institutional website

Any other relevant information View File

7.3.2 - Plan of action for the next academic year

e In this tine of online businesses, the institute plans to
build a kitchen studio and introduce a course on creating
prof essi onal videos for social nedia |like YouTube channel
vi deo bl oggi ng etc. exposed students to online business
opportunities and synchroni ze above with the curricul um

e Upgrade food production | aboratories with a wal k-in cool er

e Renovate the Food and Beverage | aboratories and Front office
| abor atori es.

e Additional staffroom cabins for increasing nunber of faculties
wi th individual LAN connecti ons.

e Submtting a proposal to SPPU to initiate a degree in BSc
(Honors) HS and MscHS

e Recruitnent of additional faculty.
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