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Yearly Status Report - 2019-2020

Part A

Data of the Institution

1. Name of the Institution

ALL INDI A SHRI SHI VAJI MEMORI AL
SOCI ETY' S COLLEGE OF HOTEL MANAGEMENT
AND CATERI NG TECHNOLOGY

Name of the head of the Institution

Dr. SONALI JADHAV

Designation

Pri nci pal

Does the Institution function from own campus

Yes

Phone no/Alternate Phone no.

020- 25511655

Mobile no.

9881401482

Registered Email

sonal i j adhav@i ssnschntt.in

Alternate Email

of fi ceadm n@i ssnschntt.in

Address 55-56, Shivajinagar
City/Town Pune

State/UT Mahar ashtra

Pincode 411005




2. Institutional Status

Affiliated / Constituent

Affiliated

Type of Institution

Co- educati on

Location

Ur ban

Financial Status

Sel f financed

Name of the IQAC co-ordinator/Director

Dr. MIind Peshave

Phone no/Alternate Phone no.

02025521365

Mobile no.

9823576300

Registered Email

i gac@i ssnschntt.in

Alternate Email

of fi ceadm n@i ssnschntt.in

3. Website Address

Web-link of the AQAR: (Previous Academic Year)

https://aissnmschnrt.in/ wp-content/up

| oads/ 2019/ 12/ AQAR- 2018- 2019. pdf

4. Whether Academic Calendar prepared during

the year

Yes

if yes,whether it is uploaded in the institutional website:

Weblink :

https://aissnschntt.in/wp-content/upl oa

ds/ 2021/ 08/ Academ c- And- Event -
Cal endar - 2019- 2020. pdf

5. Accrediation Details

Cycle Grade CGPA Year of Validity
AEEEel T Period From Period To
1 A 3.15 2015 01- May- 2015 30- Apr - 2020
6. Date of Establishment of IQAC 03-Jun- 2014

7. Internal Quality Assurance System

Quality initiatives by IQAC during the year for promoting quality culture

Item /Title of the quality initiative by
IQAC

Date & Duration

Number of participants/ beneficiaries



https://aissmschmct.in/wp-content/uploads/2019/12/AQAR-2018-2019.pdf
https://aissmschmct.in/wp-content/uploads/2019/12/AQAR-2018-2019.pdf
https://aissmschmct.in/wp-content/uploads/2021/08/Academic-And-Event-Calendar-2019-2020.pdf
https://aissmschmct.in/wp-content/uploads/2021/08/Academic-And-Event-Calendar-2019-2020.pdf
https://aissmschmct.in/wp-content/uploads/2021/08/Academic-And-Event-Calendar-2019-2020.pdf

I nternal Audit 12- Aug- 2020 15
3

| QAC Meeting 1 23-Cct-2019 11
1

| QAC Meeting 2 07- Feb- 2020 12
1

Submi ssion of AQAR (A Y 04- Dec- 2019 1

2018-2019) 1

Faculty appreciation for 02- Aug- 2021 27

excel l ence in academ cs 1

Appreci ation of Non- 02- Aug- 2021 4

teaching staff 1

Facul ty Devel opnent 21-Jun- 2019 20

Program (Wl | ness) 5

Facul ty Devel opnent 19- Nov- 2019 21

Program (Le Meri di an) 1

State Level Sem nar on 19-Jan- 2020 152
2

I nt ernati onal Wbi nar on 21- Apr-2020 451

Resear ch Met hodol ogy 3

View File

8. Provide the list of funds by Central/ State Government- UGC/CSIR/DST/DBT/ICMR/TEQIP/World

Bank/CPE of UGC etc.

Institution/Departmen Scheme Funding Agency Year of award with Amount
t/Faculty duration
Al SSVM5 CHMCT EVENT Savi tri bai 2020 20000
Phul e Pune 3
Uni versity
View File
9. Whether composition of IQAC as per latest Yes
NAAC guidelines:
Upload latest notification of formation of IQAC View File
10. Number of IQAC meetings held during the 2
year :
The minutes of IQAC meeting and compliances to the Yes

decisions have been uploaded on the institutional

website

Upload the minutes of meeting and action taken report

View File

11. Whether IQAC received funding from any of Yes

the funding agency to support its activities



https://assessmentonline.naac.gov.in/public/Postacc/Quality_Initiatives/11647_Quality_Initiatives.xlsx
https://assessmentonline.naac.gov.in/public/Postacc/Special_Status/11647_Special_Status.xlsx
https://assessmentonline.naac.gov.in/public/Postacc/Formation/11647_Formation.pdf
https://assessmentonline.naac.gov.in/public/Postacc/Meeting_minutes/11647_Minutes.pdf

during the year?

If yes, mention the amount 421563

Year 2020

12. Significant contributions made by IQAC during the current year(maximum five bullets)

SR. No. Significant Contributions by 1QAC Details 1 Curricul um Devel opnent

I nvol venent of Faculty in Syllabus formation of BSc HS for SPPU 2 Internal Audits
An Internal audit was conducted by senior faculty nmenbers of the institute. 3
Research publication Pronote research publications anmongst faculty. Total 42
research publications in 20192020. 4 Procuring grants from SPPU under vari ous
schenmes Col | ege receives grants under Quality | nprovenent Programme Students

Wel fare Programre from Savitribai Phule Pune University for infrastructure

devel opment, Sem nars, Guest Lectures. The ampount for events was realised whereas
for other categories it is still in the process. 5 Faculty Devel opnent Programes
(FDP) FDP's were organi zed for faculty nenber to upgrade their know edge and al so
to | earn, enhance and inpl ement new net hods and techni ques in the teaching

| earni ng process. 6 Refresher Training Faculty nenbers are encouraged to do
refresher trainings to inprove their skills and know edge of the everchangi ng
hospitality industry. 7 Managenent of Research Journal Atithya A Journal of
Hospitality 2 issues published in 20192020 and 11 issues since inception. 8
Student’s Counselling Counselling of students was carried at a prelimnary stage
by counsellor (faculty nenbers / mentors). Professional counsellors were
appointed for critical cases identified during the prelimnary session 9 Energy
Envi ronnental Audit Green, energy environnmental audits are carried out by an
external agency to inspect the green practices. 10 Consul tancy Col | ege encourage
faculty to provide consultancy services to the industry in areas of Product

Devel opnent

View File

13. Plan of action chalked out by the IQAC in the beginning of the academic year towards Quality
Enhancement and outcome achieved by the end of the academic year

Plan of Action Achivements/Outcomes

Application for Autononous Confernent The institute successfully submtted
their application to UGC for confernent
of autononous status.

Application for NAAC Il QA The institute successfully submtted
1 QA on NAAC portal on 11th June 2020
toinitiate the process for Cycle I

Accredi tation.

Snmoot h i npl ementati on of BHMCT/ BSc HS |The BHMCT curricul um was successfully
revised curriculum i mpl emented for the first year of the
BHMCT and BSc HS progranme.

To facilitate and notivate faculty and |The faculty nenbers are pursuing PhD
staff for self-devel opnent. and naster’s programe in Hospitality.
Facul ty nmenbers upgraded their
technical skills through refresher
courses in the Industry and the coll ege



https://assessmentonline.naac.gov.in/public/Postacc/Contribution/11647_Contribution.xlsx

granted on duty |eave for such
assignnents. The non-teaching staff
upgraded their education qualifications
and training sessions were conducted to
enhance their technical skills. "02
faculty nmenbers were approved as PhD
gui de with Savitribai Phule Pune

Uni versity, Pune 03 Faculty nenbers
were awarded PhD 05 Faculty nenbers are
pur sui ng PhD"

View File

14. Whether AQAR was placed before statutory Yes
body ?
Name of Statutory Body Meeting Date
Col | ege Devel opnent Conmittee (CDC) 30- Aug- 2021
15. Whether NAAC/or any other accredited No
body(s) visited IQAC or interacted with it to
assess the functioning ?
16. Whether institutional data submitted to Yes
AISHE:
Year of Submission 2020
Date of Submission 30-Jan- 2020
17. Does the Institution have Management Yes

Information System ?

If yes, give a brief descripiton and a list of modules
currently operational (maximum 500 words)

The coll ege has an Enterprise Resource
Pl anning (ERP) systemin place which
enabl es better planning and nonitoring
of teaching — learning sessions. This
system has enabl ed our college faculty
menbers to prepare their session plan
wi th projected dates and coul d be

nmoni tored by the academ ¢ departnent.
Conti nual upgradation is carried out to
include within this systemto enable
fields suitable to our college. The
faculty is able to upload notes,
Power Poi nt presentations and
assignnents into the system which coul d
be accessed by the respective cl ass
students. Various reports like daily
attendance, nonthly attendance,

custom zed attendance in percentage

vi ew, session plan status are sone of
the reports that could be generat ed.
The students could also viewtheir



https://assessmentonline.naac.gov.in/public/Postacc/Quality/11647_Quality.xlsx

attendance status along with assigned
assi gnnents, notes and presentations.
Parents of students al so had access to
the ERP system wherein they could

moni tor their ward' s attendance. O her
reports like student strength reports,
overal |l strength of the Coll ege,
student attendance reports classw se /
studentw se / teacherw se, The use of
ERP has enabl ed: 1. Conplete autonmation
for operation of attendance and

nmoni toring of the sane. 2. It has al so
el i m nated dependency of faculty
managi ng data at their end. 3. College
is able to manage i nformati on of

cl asses and generate anal yti cal
reports. 4. It is user friendly and
require mnimal IT skills. 5. It has
al so enabl ed effective conmunicati on
bet ween parents, teachers and students.
This information proves essential for
the acadenics departnent in the way to
identify the students who’'s attendance
is not up to the mark and also if the
conmpliance for theory and practical
sessi ons have been conpl eted. New
nmodul es were added to the systemto
stream i ne various operations |ike
infrastructure details, mail/nmessaging
system student fees integration.

Part B

CRITERION I —= CURRICULAR ASPECTS

1.1 — Curriculum Planning and Implementation

1.1.1 — Institution has the mechanism for well planned curriculum delivery and documentation. Explain in 500

words

seni or
under SPPU col | eges. It

Hot el

COURSES: The Al SSMs, Col | ege of Hot el
Bachel or | n Hot el

Three Year Ful

per sonal
beyond syl | abus.

The Institute follows curricul um desi gned by Savitri bai
The syl labus of the programis prepared by the University by setting up
Conmittees for each subject for fram ng and revising tasks which conprise of
and experienced Faculty from Hot el
is a pride to have representation fromour college in
the capacity of Chairnman and Menbers on these Conmitt ees.
Managenent & Catering Technol ogy,
only for the delivery of the prescribed syllabus i.e.

i nvol ved in the continuous evaluation to gauge the efficacy of the sane.

foll owi ng courses which are affiliated to Savitriba
Managenent & Catering Technol ogy — a Four Year
degree programe recoghi zed by Al CTE Bachel or of Science Hospitality Studies-
time degree programme Phase |
Al'location for the faculty — the acadeni c department ensures that the subject
allocation is largely influenced by the subject expertise of the faculty.
Faculty are al so encouraged to take up diverse subjects that ensure their
growt h. Adjunct faculty provide val ue added know edge and cont ent
Cal cul ati on of work |l oad of each faculty — It

Phul e Pune University.

Managenent Col | eges from col | eges

At Al SSM5, Col | ege of
Academ ¢ departnent is responsible not
teachi ng process but al so

Managenent & Catering Technol ogy offers
Phul e Pune University

Ful | tine

It primarily involves : Subject

is ensured that




the faculty is given the teaching workload as per the Al CTE and University
nornms. ldentifying Visiting Faculty for ancillary subjects — Visiting faculty
i s appoi nted based on qualification experience and conpetency. Preparing Tine
Table for the senmester — Based on the contact hours prescribed in the syllabus,
weekly tinetable for the senester is prepared. Preparation & Standardization of
Acadenics related formats —The work of the academi c departnent is well
docunented and enlists the nunber of records to be maintained. The procedure is
reviewed every year for continual inprovenent. Appointnent of C ass
Coordi nators for each class — To facilitate easy and quick flow of acadenic and
rel ated comuni cation between the Principal and students, C ass Coordinators
are appoi nted. Phase Il Commencenent and concl usion dates are aligned with SPPU
academ c cal endar. Academ ¢ audit including course nonitoring conmmttee
neetings nonitor the conpliance to the syllabus and the tine table. Attendance
is nonitored and defaulters along with their parents are infornmed of the short
fall every nonth. Phase |1l The exam nation departnent ensures internal and
external evaluation is as per the university norns.
1.1.2 — Certificate/ Diploma Courses introduced during the academic year
Certificate Diploma Courses Dates of Duration Focus on employ Skill
Introduction ability/entreprene  Development
urship
Cookery NI L 27/ 05/ 2019 5 YES YES
Certificate
Cour se
Basi c NI L 15/ 04/ 2019 10 YES YES
Bakery
Certificate
Cour se
Advance NI L 29/ 04/ 2019 10 YES YES
Bakery
Certificate
course
Heal t h NI L 15/ 04/ 2019 5 YES YES
f oods
Smar t NI L 09/ 09/ 2019 40 YES YES
English for
Ef fective co
nmuni cati on
NI L 03/ 02/ 2020 5 YES YES
Pr of essi ona
Devel opnent
Progr ame
Theme NI L 07/ 10/ 2019 7 YES YES
Di nner
Cul i nary NI L 05/ 07/ 2019 21 YES YES
Ski |
Enhancenent
Certificate

1.2 — Academic Flexibility

1.2.1 — New programmes/courses introduced during the academic year

Programme/Course

Programme Specialization Dates of Introduction

Ni |l NI L Nill




No file upl oaded.

1.2.2 — Programmes in which Choice Based Credit System (CBCS)/Elective course system implemented at the
affiliated Colleges (if applicable) during the academic year.

Name of programmes adopting

Programme Specialization

Date of implementation of

CBCS CBCS/Elective Course System
BHMCT UG 10/ 06/ 2019
BSc UG (Hospitality 10/ 06/ 2019
St udi es)

1.2.3 — Students enrolled in Certificate/ Diploma Courses introduced during the year

Number of Students

Certificate
357

Diploma Course
Ni |

1.3 — Curriculum Enrichment

1.3.1 — Value-added courses imparting transferable and life skills offered during the year

Value Added Courses

Date of Introduction

Number of Students Enrolled

Enhancenent Certificate

Smart English for 09/ 09/ 2019 17
Ef f ecti ve comruni cati on
Pr of essi onal 03/ 02/ 2020 118
Devel opnent Programre
Thene Di nner 07/ 10/ 2019 150
Culinary Skill 05/ 07/ 2019 16

View File

1.3.2 — Field Projects / Internships under taken during the year

Project/Programme Title

Programme Specialization

No. of students enrolled for Field
Projects / Internships

BHMCT UG Hot el Operations 50
BSc UG Hospitality Studies 117
BHMCT UG I nternship 59

View File

1.4 — Feedback System

1.4.1 — Whether structured feedback received from all the stakeholders.

Students Yes
Teachers Yes
Employers Yes
Alumni Yes
Parents Yes

1.4.2 — How the feedback obtained is being analyzed and utilized for overall development of the institution?

(maximum 500 words)

Feedback Obtained

St udent s Feedback: On faculty nenbers is obtained once in each senester,
preferably towards the end of the senester.
cal cul ated by the class coordinators and entered in a prescribed format to

The scores are obtained on erp/ or



https://assessmentonline.naac.gov.in/public/Postacc/Value_added_courses/11647_Value_added_courses_1629784074.xlsx
https://assessmentonline.naac.gov.in/public/Postacc/Projects_undertaken/11647_Projects_undertaken_1629784109.xlsx

obtain the percentage scored. An action plan for faculty nenbers who have
scored a percentage less than 75 is nade and the identification of the

prom nent dissatisfaction paraneters is done in consultation with principal of
the institute. The effectiveness of the action plan has to be nonitored by the
ACD and recomrendation for further inprovenents, and is conveyed to the faculty
bei ng eval uated and their respective HOD. Feedback is not obtained from
students who are undergoing their industrial training progranmme. Peer

Eval uation: HOD or senior faculty menbers eval uates other faculty performnce
of conducting a theory class. This evaluation is carried out once in a senester.
The evaluation is carried out on a set of parameters with an assigned score for
each. The HOD/ senior faculty has to di scuss these scores that are cal cul ated
with the faculty. HOD /ACD and Principal of the institute counsel the faculty
on weak areas. The academ c head along with the principal shall prepare an
action plan for a score less than 75 and al so shall identify the prom nent

di ssatisfaction paraneters and draft action plan. Infrastructure Feedback:

St udent s Feedback on college infrastructure is obtained once in each acadenic
year. The students fill out the feedback formon given set of paraneters .The
scores are calculated by the class coordinators and entered in a prescribed
format to obtain the percentage. The ACD head along with the principal shal
prepare an action plan for a less scores and also shall identify the prom nent
di ssatisfaction paraneters. The effectiveness of the action plan has to be

nmoni tored by the ACD this Feedback is not obtained fromstudents who are
undergoi ng their industrial training programme. To ensure objectivity and
validity of the data the feedback will be obtained fromnore than or at |east
50 of the student intake. Parents Feedback: Parents Feedback is obtai ned once
in each academ c year during their visits for parent’s orientation in the
canpus. The parents provide a feedback about the college facilities. The
parents fill out the feedback formon given set of paraneters and provide a
score for each of the given paranmeter. The scores are cal cul ated by the class
coordinators and entered in a prescribed format to obtain the percentage score.
The academ ¢ head along with the principal shall prepare an action plan and

al so shall identify the pronmi nent dissatisfaction paraneters .The action plan
shall be monitored by the responsible faculty / departnment as identified in the
action plan. Enployers Feedback: Feedback is taken from well-established

enpl oyers on students’ performance during their industrial training. The
feedback is analyzed and conveyed to the principal for the further action.
Alumi Feedback: These are taken during alumi get together or online on the

al umi portal.

CRITERION Il = TEACHING- LEARNING AND EVALUATION

2.1 — Student Enrolment and Profile

2.1.1 — Demand Ratio during the year

Name of the Programme Number of seats Number of Students Enrolled
Programme Specialization available Application received
BSc Hospitality 120 123 117
St udi es
BHVCT Hot el 120 488 121
Oper ati ons
View File
2.2 — Catering to Student Diversity
2.2.1 — Student - Full time teacher ratio (current year data)
Year Number of Number of Number of Number of Number of
students enrolled |students enrolled | fulltime teachers | fulltime teachers teachers

in the institution | in the institution | available in the | available in the |teaching both UG



https://assessmentonline.naac.gov.in/public/Postacc/Demand_ratio/11647_Demand_ratio_1629961914.xlsx

(UG) (PG) institution institution and PG courses
teaching only UG [teaching only PG
courses courses

2019 653 NiTl 30 Nill NiTl

2.3 —Teaching - Learning Process

2.3.1 — Percentage of teachers using ICT for effective teaching with Learning Management Systems (LMS), E-
learning resources etc. (current year data)

Number of Number of ICT Tools and Number of ICT | Numberof smart | E-resources and
Teachers on Roll | teachers using resources enabled classrooms techniques used
ICT (LMS, e- available Classrooms
Resources)
30 30 6 12 1 5

View File of ICT Tools and resources

View File of E-resources and techni ques used

2.3.2 — Students mentoring system available in the institution? Give details. (maximum 500 words)

This Mentoring Session creates a mutual understanding between mentees and mentors. It builds a chain of
identifiable benchmarks and goals to work towards evaluated progress. The following points will help each
mentee/mentor pair: *Establish communication expectations ¢ldentify goals for the mentoring relationship
*Outline skill areas to be enhanced or developed through this partnership As a mentor the following guidelines to
be followed by mentor 1. Serve as a mentor for mentee and provide guidance, oversight, and encouragement.
2.Provide feedback regarding their mentorship session, progress, and experience 3. Meet in person or
communicate regularly with mentee to review their progress and help them work toward identified goals. 4.
Maintain confidentiality of interaction session. As a mentee the following guidelines to be followed by mentee 1.
Meet regularly with mentor and maintain frequent communication. 2. Look for multiple opportunities and
experiences to enhance his/her learning. 3. Review his/her progress and adjust session as mentee work towards
his/her identified goals. 4.Maintain confidentiality of relationship

Number of students enrolled in the Number of fulltime teachers Mentor : Mentee Ratio
institution
653 27 1: 24

2.4 — Teacher Profile and Quality

2.4.1 — Number of full time teachers appointed during the year

No. of sanctioned |No. of filled positions | Vacant positions |Positions filled during | No. of faculty with
positions the current year Ph.D

33 30 3 3 13

2.4.2 — Honours and recognition received by teachers (received awards, recognition, fellowships at State, National,
International level from Government, recognised bodies during the year )

Year of Award Name of full time teachers Designation Name of the award,
receiving awards from fellowship, received from
state level, national level, Government or recognized
international level bodies
Nill NI L Nill Nill
No file upl oaded.

2.5 — Evaluation Process and Reforms

2.5.1 — Number of days from the date of semester-end/ year- end examination till the declaration of results during
the year

Programme Name Programme Code Semester/ year Last date of the last |Date of declaration of
semester-end/ year- | results of semester-



https://assessmentonline.naac.gov.in/public/Postacc/ict_tools/11647_ict_tools_1629864660.xlsx
https://assessmentonline.naac.gov.in/public/Postacc/e_resource/11647_e_resource_1629864665.xlsx

end examination end/ year- end
examination
BSc Not Senest er 24/ 10/ 2020 21/ 11/ 2020
Applicabl e
BHMCT Not Senest er 20/ 10/ 2020 25/ 11/ 2020
Appl i cabl e
View File

2.5.2 — Reforms initiated on Continuous Internal Evaluation(CIE) system at the institutional level (250 words)

The Institute follows the guidelines prescribed by the Savitribai Phul e Pune
Uni versity (SPPU) for conducting the Continuous |Internal Evaluation which is
mentioned in the curriculum The followi ng Inter Assessnent Systemis carried
out by the institute- Internal evaluation is based on Unit Test, Assignnents,
Conti nuous assessnent (for practicals) and Internal Practical Exam |n case of
t hose students who secure | ess than passing percentage of marks in internal,
the college adm nisters a separate internal test and those nmarks are considered
as final internal evaluation marks. The Institute prepares Academ c Cal endar
whi ch includes internal evaluation schedule. It is put up in each classroom and
di spl ayed on the website of the college. The notices are displayed on the
noti ce board and al so communi cated by the teachers in their respective cl asses.
1. Transparency in Internal Assessnment: The internal assessnent systemis
expl ained to the students by the subject teacher in the beginning of the
acadenic year with the assessnent paraneters and assigned nmarks for it.
Students discuss with their teachers the performance in internal evaluation and
also clarify queries. Further, corrected answer papers are shown to students
and their signature is taken on the answer sheet, indicating they are aware of
the marks received and suggestions are given for inprovenent. In case of
di screpancy in marks or any unresolved queries, a register is maintained by the
exam nation departnment to note it down and resolve it within tinme limt. The
results of the paper correction for Unit test are declared within ten days of
the conclusion of the test. 2. Robustness in Internal Assessment: The Question
Papers are seal ed and kept under custody of Internal Exam nation Co-coordi nator
and strict rules are followed in ternms of nmintaining the decorum during
conduct of examination. Internal marks are conpiled and verification of marks
is done before finalization by the subject faculty and the internal exan nation
team 3. Frequency of Internal Assessnment: The internal assessnent is conducted
on continuous basis throughout the semester as per the exam policy and the
academ c cal endar. 4. Mbde of Internal Assessnent: Unit tests are planned each
senmester which the students have to undertake. Practical based subjects include
a Continuous eval uation system wherein students are rated for their tasks
during the practical. These include Assignnents, Case Study, Role Play, naking
videos related to the subject, Quiz and MCQs.

2.5.3 — Academic calendar prepared and adhered for conduct of Examination and other related matters (250
words)

The Schedul e of all Examinations is given in acadenm c cal endar which is al so
pl anned keeping in mnd various factors such as Date of Begi nning of the
academ c sessions. Last working day of the senester. Conpleted syllabus in
order to conduct Internal exans Date of commencenent of SPPU exam nation. The
col l ege has a student exani nation commttee which actively interacts with the
students and encourages themto give their best in the exam nation.

2.6 — Student Performance and Learning Outcomes

2.6.1 — Program outcomes, program specific outcomes and course outcomes for all programs offered by the
institution are stated and displayed in website of the institution (to provide the weblink)



https://assessmentonline.naac.gov.in/public/Postacc/Evaluation/11647_Evaluation_1629864993.xlsx

https://ai ssmschntt. i n/ wp- cont ent / upl oads/ 2021/ 08/ BHMCT- SCc- HS- CO- PO, pdf
2.6.2 — Pass percentage of students
Programme Programme Programme Number of Number of Pass Percentage
Code Name Specialization students students passed
appeared in the in final year
final year examination
examination
Not BHVCT Hot el 50 49 98
Appl i cabl e Oper ati ons
Not BSc 109 98 89.9
Appl i cabl e Hospitality
St udi es
View File

2.7 — Student Satisfaction Survey

2.7.1 — Student Satisfaction Survey (SSS) on overall institutional performance (Institution may design the
guestionnaire) (results and details be provided as weblink)

https://aissmschntt.in/ wp-content/upl oads/ 2020/ 07/ 1 nfrastructure-
Feedback-2019- 2020. pdf

CRITERION Il - RESEARCH, INNOVATIONS AND EXTENSION

3.1 — Resource Mobilization for Research

3.1.1 — Research funds sanctioned and received from various agencies, industry and other organisations

Nature of the Project Duration Name of the funding Total grant Amount received
agency sanctioned during the year
I ndustry 1 Spiritland 0.5 0.5
sponsor ed Tech Pvt. Ltd
Proj ects
| ndustry 1 Sante Spa 0. 07 0. 07
sponsor ed
Proj ects
| ndustry 2 M S Pravin 0.2 0.2
sponsor ed Masal ewal e
Proj ects
| ndustry 1 Kui che 0.1 0.1
sponsor ed Hospitality
Proj ects Pvt. Linmted
View File

3.2 — Innovation Ecosystem

3.2.1 — Workshops/Seminars Conducted on Intellectual Property Rights (IPR) and Industry-Academia Innovative
practices during the year

Title of workshop/seminar Name of the Dept. Date
State Level Sem nar on Hot el Operati ons 09/ 01/ 2020
Intell ectual Property

Ri ghts

3.2.2 — Awards for Innovation won by Institution/Teachers/Research scholars/Students during the year

Title of the innovation | Name of Awardee Awarding Agency Date of award Category



https://aissmschmct.in/wp-content/uploads/2021/08/BHMCT-SCc-HS-CO-PO.pdf
https://assessmentonline.naac.gov.in/public/Postacc/Pass_percentage/11647_Pass_percentage_1629865060.xlsx
https://aissmschmct.in/wp-content/uploads/2020/07/Infrastructure-Feedback-2019-2020.pdf
https://aissmschmct.in/wp-content/uploads/2020/07/Infrastructure-Feedback-2019-2020.pdf
https://assessmentonline.naac.gov.in/public/Postacc/Research_Fund/11647_Research_Fund_1629450183.xlsx

NI L Ni |l Nill Nill NIl
No file upl oaded.
3.2.3 — No. of Incubation centre created, start-ups incubated on campus during the year
Incubation Name Sponsered By Name of the Nature of Start- Date of
Center Start-up up Commencement
Al SSMVS UDAAN Al SSMs Nill Nill NIl
CHVCT CHVCT
No file upl oaded.
3.3 — Research Publications and Awards
3.3.1 — Incentive to the teachers who receive recognition/awards
State National International
0 0 0

3.3.2 — Ph. Ds awarded during the year (applicable for PG College, Research Center)

Name of the Department

Number of PhD's Awarded

NOT APPLI CABLE

Nill

3.3.3 — Research Publications in the Journals notified on UGC website during the year

di sci plinary

Type Department Number of Publication Average Impact Factor (if
any)
I nt er nati onal Managenment Ml ti - 19 Nill
di sci plinary
Nat i onal Managenment Ml ti - 23 Nill

View File

3.3.4 — Books and Chapters in edited Volumes / Books published, and papers in National/International Conference
Proceedings per Teacher during the year

Department

Number of Publication

Managenent

5

View File

3.3.5 — Bibliometrics of the publications during the last Academic year based on average citation index in Scopus/
Web of Science or PubMed/ Indian Citation Index

Title of the Name of Title of journal Year of Citation Index | Institutional Number of
Paper Author publication affiliation as citations
mentioned in | excluding self
the publication citation
NI L NI L NI L Nill Nill Nill Ni |l
No file upl oaded.
3.3.6 — h-Index of the Institutional Publications during the year. (based on Scopus/ Web of science)
Title of the Name of Title of journal Year of h-index Number of Institutional
Paper Author publication citations affiliation as
excluding self | mentioned in
citation the publication
NI L NI L NI L Nill Nill Nill Nill

No file upl oaded.
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3.3.7 — Faculty participation in Seminars/Conferences and Symposia during the year :

Number of Faculty International National State Local
Att ended/ Sem 7 62 29 112
nar s/ Wor kshops
Resour ce Ni |l Nill Nill 4
persons
View File

3.4 — Extension Activities

3.4.1 — Number of extension and outreach programmes conducted in collaboration with industry, community and
Non- Government Organisations through NSS/NCC/Red cross/Youth Red Cross (YRC) etc., during the year

Title of the activities

Organising unit/agency/
collaborating agency

Number of teachers
participated in such

Number of students
participated in such

activities activities
Worl d No Tobacco Al SSM5 CHMCT, 1 18
Day Pune
5th I nternational Al SSM5 CHMCT, 1 135
Yoga Day Pune
Tree Sapling Savitribai Phule 1 30
Di stribution for Pune University
t he Gui nness Book ( SPPU)
of Wrld Record to
t he students by
SPPU
Far al Al SSM5 CHVLCT, 20 60
distribution to Pune
War kari s
Bl ood donati on R G Ghol ap 1 59
Canmp Menori al bl ood Bank
and Thal assem a
Center, Pune
Tree Pl antation Al SSM5 CHMCT, 1 33
Pune
Col | ecti on of Al SSVS CHMCT, 2 500
provi sions for Pune
fl ood affected
famlies of
Kol hapur
NSS 3 days canp Al SSM5 CHVCT, 1 11
at Kol hapur for Pune
fl ood affected
vil | ages
Guest lecture on Mahal axm 1 76
road safety Aut onobi | es, Mar ut
Suzuki, Pune.
Ri ver bed cl eani ng Al SSM5 CHMCT, 1 11
Pune

View File

3.4.2 — Awards and recognition received for extension activities from Government and other recognized bodies

during the year



https://assessmentonline.naac.gov.in/public/Postacc/Faculty_participation/11647_Faculty_participation_1629451661.xlsx
https://assessmentonline.naac.gov.in/public/Postacc/Extension/11647_Extension_1629453328.xlsx

Name of the activity Award/Recognition Awarding Bodies Number of students
Benefited
NI L Nill Nill Nill

No file upl oaded.

3.4.3 — Students participating in extension activities with Government Organisations, Non-Government
Organisations and programmes such as Swachh Bharat, Aids Awareness, Gender Issue, etc. during the year

Name of the scheme |Organising unit/Agen | Name of the activity | Number of teachers | Number of students
cy/collaborating participated in such | participated in such
agency activites activites
Nat i onal Al SSM5 CHVCT, Tree Sapling 1 30
Servi ce Schene Pune / Di stribution
( NSS) Savi tri bai for the
Phul e Pune Qui nness Book
Uni versity of Wirld Record
( SPPU) to the students
by SPPU
Nat i onal Al SSM5 CHMCT, Guest lecture 1 24
Service Schene Pune / on diet plan
(NSS) Suryadatta for the wonen
col | ege and of the village
Gr anpanchayat ,
Kudal ewadi ,
Mul shi, Pune/
Kudal ewadi
Village, Tal.
Mul shi, Dist.
Pune
Nat i onal Al SSM5 CHVCT, Bl ood 1 59
Servi ce Schene Pune/ R G donati on Canp
(NSS) Ghol ap Menori al
bl ood Bank and
Thal assem a
Center, Pune
Nat i onal Al SSMS5 CHMCT, Bl ood 1 10
Servi ce Schene Pune / Pune donati on Canp
(NSS) Hoteliers at Shreyash
Associ ati on Hot el ,
(PHA)
Nat i onal Al SSM5 CHMCT, Guest lecture 1 24
Servi ce Schene Pune / on Consuner
(NSS) Suryadatta Ri ghts for the
col | ege and villagers
Gr anpanchayat ,
Kudal ewadi ,
Mul shi, Pune/
Kudal ewadi
Village, Tal.
Mul shi, Dist.
Pune
Nat i onal Al SSM5 CHMCT, CGuest lecture 1 76
Servi ce Schene Pune / on road safety
(NSS) Mahal axm
Aut onobi | es,




Pune Mar ut i
Suzuki, Pune.

Nat i ona
Servi ce Schene
(NSS)

Al SSM5 CHMCT,
Pune /
Col | ectors
of fice, Pune

Wor kshop on
Vot i ng
awar eness at
Col l ectors
of fice, Pune

Nill

Nat i ona
Servi ce Schene
(NSS)

Al SSM5 CHVCT,
Pune /
Suryadatta
col | ege and
G anpanchayat ,
Kudal ewadi ,
Mul shi, Pune/
Kudal ewadi
Village, Tal.
Mul shi, Dist.
Pune

Speci al
W nter Canp

24

Nat i ona
Servi ce Schene
(NSS)

Al SSM5 CHVCT,
Pune /
Suryadatta
col | ege and
Granpanchayat ,
Kudal ewadi ,
Mul shi, Pune/
Kudal ewadi
Village, Tal.
Mul shi, Dist.
Pune

Swachhat a
Abhi yaab in the
vil |l age

24

Nat i ona
Servi ce Scheme
( NSS)

Al SSMS CHMCT,
Pune /
Suryadatta
col | ege and
Gr anpanchayat ,
Kudal ewadi ,
Mul shi, Pune/
Kudal ewadi
Village, Tal.
Mul shi, Dist.
Pune

Rally on
Cl ean I ndi a

24

View File

3.5 - Collaborations

3.5.1 — Number of Collaborative activities for research, faculty exchange, student exchange during the year

90 646 8000

Nature of activity Participant Source of financial support Duration
Consul tancy and Sante Spa Sant e Spa 12
techni cal support Consul tant, Chef
Shai | endra Kekade,
9764147877
Tr ansf er At hlone Institute Al SSM5 CHMCT 5
agreenment for of Technol ogy,
Hospitality Ireland M. Karl
Managemnent Turl ey, Phone: +353



https://assessmentonline.naac.gov.in/public/Postacc/Students_in_extension/11647_Students_in_extension_1629774001.xlsx

Fer gusson Col | ege
(aut ononous) HOD,
Depart nment of
French, +91 94223

30063

Bakery M. Prasad Kamat, Al SSM5 CHMCT and 30
Consul t ancy Kui che Hospitality Kui che
Pvt.Ltd/ The d ub,
9657727848
Resear ch on Pravin Pravin Masal ewal e 30
Pi ckl es Masal awal e, Pune
M . Jayant Punekar
, 9225565350
Sponsor ed Proj ect Spiritland Tech Spiritland Tech 10
Pvt.Ltd, M. Nikhil Pvt.Ltd,
Khanse, 9822031134
St udent s Exchange Ms. Jaya Gadgil, Al SSM5 CHMCT 1

View File

3.5.2 — Linkages with institutions/industries for internship, on-the- job training, project work, sharing of research
facilities etc. during the year

Nature of linkage Title of the Name of the Duration From Duration To Participant
linkage partnering
institution/
industry
[research lab
with contact
details
Col | abor at Sante Spa 08/ 07/ 2019 20/ 07/ 2019 7
ive Consul tancy | Consul tant,
activities and Chef
techni cal Shai | endr a
support Kekade,
9764147877
Col | abor at Tr ai ni ng Le 24/ 06/ 2019 23/ 06/ 2020 11
ive and part Pl ai sir,
activitie time jobs M . Si dhart
Mahadi k
Pune Phone:
085509 95835
Col | abor at Col | abor at Dr. Arvind 24/ 06/ 2019 23/ 06/ 2020 2
ive ive B. Tel ang
activitie activities |Institute O
related to Hot el
Academ cs Managenent ,
and Mahar ashtra
Exam nations | 416003, Dr.
Aj aykumar
Rai , 020
27371635
Col | abor at Col | abor at D Y. 16/ 09/ 2019 16/ 09/ 2020 7
ive ive Pati| School
activitie activities of
related to Hospitality



https://assessmentonline.naac.gov.in/public/Postacc/Collab_activities/11647_Collab_activities_1629452090.xlsx

Acadeni cs
and
Exam nati ons

St udi es,
Aj i nkyat ara
Rd,

Nagal apar K,
Kol hapur,
Mahar ashtra,
Dr. V. V. Bh
osal e, Phone
No. : (0231)
2601235- 36,

I nt ernship

Tr ai ni ng
and
Pl acenent s

Cr owne
Plaza City
Cent er,
Pune, M.

Fi no Babu, 9
1-20- 6724818

11/ 02/ 2019

11/ 02/ 2020

1

12

View File

3.5.3 — MoUs signed with institutions of national, international importance, other universities, industries, corporate

houses etc. during the year

Organisation Date of MoU signed Purpose/Activities Number of
students/teachers
participated under MoUs
D. Y. Patil 16/ 09/ 2019 Educati on 7
School of
Hospitality
St udi es,
Aj i nkyatara Rd,
Nagal apar k,
Kol hapur,
Mahar ashtra
Dr. Arvind B. 02/ 09/ 2019 Educat i on 2
Telang Institute O
Hot el Managenent,
Maharashtra 416003
Spiritland Tech 17/ 02/ 2020 Technol ogy 5
Pvt.Ltd, M.Nikhil
Khanse
Le Plaisir, Pune 24/ 06/ 2019 Hospitality 11
Crowne Plaza City 11/ 02/ 2020 Hospitality 12
Centre, Pune
View File

CRITERION IV — INFRASTRUCTURE AND LEARNING RESOURCES

4.1 — Physical Facilities

4.1.1 — Budget allocation, excluding salary for infrastructure augmentation during the year

Budget allocated for infrastructure augmentation

Budget utilized for infrastructure development

4.1.2 — Detalls of augmentation in infrastructure facilities during the year

Facilities

Existing or Newly Added



https://assessmentonline.naac.gov.in/public/Postacc/Linkages/11647_Linkages_1629784854.xls
https://assessmentonline.naac.gov.in/public/Postacc/MoU/11647_MoU_1629452317.xlsx

Canpus Area Exi sting
Cl ass roons Newl y Added
Laboratori es Exi sting
Semi nar Halls Exi sting
Classroonms with LCD facilities Newl y Added
Sem nar halls with ICT facilities Exi sting
Vi deo Centre Exi sting
Val ue of the equi pnment purchased Newl y Added
during the year (rs. in |akhs)
Nunber of inportant equipnments Newl y Added
purchased (G eater than 1-0 | akh)
during the current year
Cl assroons with W-Fi OR LAN Newl y Added
No file upl oaded.

4.2 — Library as a Learning Resource

4.2.1 — Library is automated {Integrated Library Management System (ILMS)}

Name of the ILMS Nature of automation (fully Version Year of automation
software or patially)
SLI M1 Ful l'y 3.6.0.31681 2012
4.2.2 — Library Services
Library Existing Newly Added Total
Service Type
Text 12288 4888010 289 103800 12577 4991810
Books
e- Books 11017 13570 Nill Nill 11017 13570
Journal s 7 21200 Nill Nill 7 21200
e- 5 13600 Nill Ni Il 5 13600
Journal s
Di gital 1 13570 Nill Nill 1 13570
Dat abase
CD & 369 203534 Nill Nil I 369 203534
Vi deo
Li brary 1 130200 Nill Ni Il 1 130200
Aut ormat i on
View File

4.2.3 — E-content developed by teachers such as: e-PG- Pathshala, CEC (under e-PG- Pathshala CEC (Under
Graduate) SWAYAM other MOOCs platform NPTEL/NMEICT/any other Government initiatives & institutional

(Learning Management System (LMS) etc

Name of the Teacher

Name of the Module

Platform on which module
is developed

Date of launching e-
content

NI L

Nill

Nill

Nill

No file upl oaded.

4.3 - IT Infrastructure



https://assessmentonline.naac.gov.in/public/Postacc/Library/11647_Library_1629875303.xlsx

4.3.1 — Technology Upgradation (overall)

Type Total Co [Computer | Internet |[Browsing |Computer | Office |Departme [Available | Others
mputers Lab centers | Centers nts Bandwidt
h (MBPS/
GBPS)
Exi stin 96 40 84 2 11 9 26 50 0
g
Added 47 7 45 0 24 0 0 0 0
Tot al 143 47 129 2 35 9 26 50 0

4.3.2 — Bandwidth available of internet connection in the Institution (Leased line)

50 MBPS/ GBPS

4.3.3 — Facility for e-content

Name of the e-content development facility Provide the link of the videos and media centre and

recording facility

Medi a Connect
htt ps://ww. yout ube. conf user/ ai ssnschnt

t

4.4 — Maintenance of Campus Infrastructure

4.4.1 — Expenditure incurred on maintenance of physical facilities and academic support facilities, excluding salary
component, during the year

Assigned Budget on
academic facilities

Expenditure incurred on
maintenance of academic
facilities

Assigned budget on
physical facilities

Expenditure incurredon
maintenance of physical
facilites

35 32. 66 44.07 53

4.4.2 — Procedures and policies for maintaining and utilizing physical, academic and support facilities - laboratory,
library, sports complex, computers, classrooms etc. (maximum 500 words) (information to be available in
institutional Website, provide link)

The Col |l ege works on the primary objective of inparting quality education
whi ch is nmade possible by providing suitable physical, academ c and support
facilities. The college has well maintained infrastructure in the form of
spaci ous and well ventilated classroons, |aboratories with |atest equipnent,
Air conditioned semnar halls with ICT etc., to match with the academ c
requi rements. A substantial yearly budget is provided for the mai ntenance of
equi prent used in | aboratories, sports equi pnent and al so to upgrade the
| aboratori es and augnment departmental areas. The financial plan also has budget
for procuring books for the library and subscription of e journals/
periodi cal s. Annual nmaintenance contract is signed for nmaintaining crucia
equi prent of various departnents such as water coolers, air conditioners,
conputers and kitchen equi pment. Wereas general upkeep and nmi nt enance of
ot her equi pnent is carried out by concerned vendors after obtaining approval
and sanction fromthe managenment, for the same, general upkeep and nai ntenance
of the premses is carried out by the support staff and al so outsourced
contractor. Academic facilities include classroons, |aboratories and |ibrary.
Mai nt enance of cl assroons and | aboratories - Cl assroons and public areas are
cl eaned and mai ntai ned regularly by outsourced agency. General repairs of
el ectrical and other fixtures is nonitored by the Housekeepi ng departnent of
the college. The central nmintenance departnment carry out the repairs by in-
house mai ntenance staff as and when required. AMC is signed for the repairs and
mai nt enance of the I CT equi pnent used in the classroons or library, whereas day
to day maintenance or repairs are taken care by the in- house staff.



https://www.youtube.com/user/aissmschmct
https://www.youtube.com/user/aissmschmct

Utilization of the classroons and | aboratories -At the beginning of the
senester classroons are assigned to each year/ batch. The acadenmic tinmetable is
pl anned to ensure effective utilization of the classroom and | aboratories. Each
departnent prepares a density chart for utilization of |aboratories by various
cl asses as per the time table. Library- Library is maintained by in house non-
teaching staff (Librarian Assistant Librarian). It is airy and well ventil ated
to ensure proper storage conditions of the books. Library facility is avail able
to students from8amto 8pmon all working days. New arrivals are displayed for
the students. Library isd fully automated for providing services to the users.

Sports ground is available for outdoor sports activities which includes

basketball, volley ball, cricket ground etc. It is naintained by the Centra
body of the society. Indoor ganes facilities such as Table tennis, Carom chess
etc are also available for the students during their free tinme. The sane is
mai ntai ned by the in-house sports in charge.

http://aissmschmct.in/agar/procedures-and-policies/

CRITERION V — STUDENT SUPPORT AND PROGRESSION

5.1 — Student Support

5.1.1 — Scholarships and Financial Support

Name/Title of the scheme Number of students Amount in Rupees

Fi nanci al Support Nill Nill Nill
frominstitution

Fi nanci al Support
from O her Sources

a) Nati onal Gover nnent of 151 15372989

Mahar asht ra Schol ar

shi p/ Freeshi p, EBC,
M nority Schenes

b) I nt ernati onal Nill Nill Nill

View File

5.1.2 — Number of capability enhancement and development schemes such as Soft skill development, Remedial
coaching, Language lab, Bridge courses, Yoga, Meditation, Personal Counselling and Mentoring etc.,

Name of the capability Date of implemetation Number of students Agencies involved
enhancement scheme enrolled

Heal t h and 27/ 12/ 2019 48 Heal t h and
Nutrition Seni nar Nutrition

Consul t ant Founder
- Fitapto fitness
and wel | ness PVT

LTD, Pune
Cyber Crine 26/ 02/ 2020 80 Al SSM5 CHMCT
Awar eness
Sports Week 13/ 02/ 2020 290 Al SSM5 CHMVCT
Annual Sports Day
Yoga and 21/ 06/ 2019 100 Al SSM5 CHMCT
Medi t ati on
Engl i sh Language 27112/ 2019 18 Engl i sh Language
Basi cs Teaching Institute
of Symbi osi s

Sof t  Ski | | 08/ 01/ 2019 72 Al SSM5 CHVCT



http://aissmschmct.in/aqar/procedures-and-policies/
https://assessmentonline.naac.gov.in/public/Postacc/Scholarships/11647_Scholarships_1629711547.xlsx

Devel opnent
(I'nterview, G oup
di scussi on and
Ext enpore/ Bsc HS)

Soft Skill 27/

Devel opnent
(I'nterview, G oup
di scussi on and
Ext erpor e/ BHMCT)

02/ 2019

17

Al SSM5 CHVCT

View File

institution during the year

5.1.3 — Students benefited by guidance for competitive examinations and career counselling offered by the

Year Name of the Number of Number of Number of Number of
scheme benefited benefited students who |[studentsp placed

students for students by have passedin
competitive career the comp. exam
examination counseling

activities

2019 Car eer Nil I 150 Nill 86
Counsel I'i ng
View File

5.1.4 — Institutional mechanism for transparency, timely redressal of student grievances, Prevention of sexual
harassment and ragging cases during the year

Total grievances received

Number of grievances redressed

Avg. number of days for grievance

redressal
1 3
5.2 — Student Progression
5.2.1 — Details of campus placement during the year
On campus Off campus
Nameof Number of Number of Nameof Number of Number of
organizations students stduents placed organizations students stduents placed
visited participated visited participated
Maj or 74 30 Maj or 56 56
Hot el s Hot el s
View File
5.2.2 — Student progression to higher education in percentage during the year
Year Number of Programme Depratment Name of Name of
students graduated from | graduated from [ institution joined programme
enrolling into admitted to
higher education
2020 1 BSc HS Le Cordon Di ploma in
Hospitality Bl eu, French
St udi es Vel |'i ngt on, Pati sseri e
New Zeal and
2020 1 BHMCT Hot el SNG VBA
Operations |Institute of
Managenent
Resear ch,
Pune
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View File

5.2.3 — Students qualifying in state/ national/ international level examinations during the year
(eg:NET/SET/SLET/GATE/GMAT/CAT/GRE/TOFEL/Civil Services/State Government Services)

ltems

Number of students selected/ qualifying

Nill

Nill

No file upl oaded.

5.2.4 — Sports and cultural activities / competitions organised at the institution level during the year

Activity Level Number of Participants
Post er Maki ng Institute Level 34
conpetition
AURO Conpetition NBCC Nati onal Level 5
2020
At hitya 2020 -A Institute Level 12
Refl ection of Hospitality
Poona Hoteliers Institute Level 15
Associ ati ons Prem er
League 2.0
Qdessey 2020 at Chri st Nati onal Level 6
Uni versity
View File

5.3 — Student Participation and Activities

5.3.1 — Number of awards/medals for outstanding performance in sports/cultural activities at national/international
level (award for a team event should be counted as one)

Year

Name of the
award/medal

National/
Internaional

Number of
awards for
Sports

Number of
awards for
Cultural

Student ID
number

Name of the
student

2019

Grand Ch
anpi onshi p
Bl ack Belt

Juni or
KATA (Inte
rnational)

| nt er nat
i onal

1

Nill

BS 19007

Mehek
Bhati a

2019

Juni or
KATA (Inte
rnational)
1st Pl ace

Trophy
Round 1
(Kar at e)

| nt er nat
i onal

Nill

BS 19007

Mehek
Bhati a

2019

Grand Ch
anpi onshi p
i n Kata/ Ko

budo at

| KKAI

Nat i onal
2019
Kar at e and
Kobudo Cha
npi onshi p

Nat i onal

Nill

BS 19007

Mehek
Bhati a
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2019 1st Nat i onal 1 Nl BS 19007 Mehek
Pl ace in Bhati a
Red and

White Belt
Cat egory

4th Dan in

Kat a Event
at | KKAI
Nat i onal

2019
Karate &

Kobudo Cha

npi onshi ps

View File

5.3.2 — Activity of Student Council & representation of students on academic & administrative bodies/committees of
the institution (maximum 500 words)

W would like to state that students are appointed on the Students’ Council on
various positions |like General Secretary, Cultural Secretary, Sports Secretary,
and Grls’ Representative as per SPPU guidelines to represent students on
various levels. This schene is in practice since its inception fromthe year
"05-'06. The students are sel ected through el ections conducted as per SPPU
guidelines. At the institute level, as a ‘Best Practice’, we have started an
initiative, the details of which are stated bel ow. There are various
Bodi es/ conmi ttees under Academic and Adm nistrative sections having students in
those Bodi es/comm ttees perform ng various activities towards the welfare of
the Students and the Institute. The Bodi es/Conmittees are given below with
their category: Under the Acadenic section, we have the Course Mnitoring
comr ttee which includes students’ C ass Representatives fromevery Academi c
year. Course Monitoring is a conmmittee appointed for updates from students for
academ c purpose i.e. feedback on classroomteaching and | earning, conpliance
with the syllabus done by the subject teacher and grievance if any. As a part
of process inprovenent there were 2 new comittees forned for Exam nations
(includes 03 students) and Training and Pl acenment (includes 07 students).
Exami nations commttee is appointed as a |link between the students and the
exan nati ons departnent and hel ps spread the inportance of exanms within the
students. Training and placenments conmittee is a conmttee to provide hands on
experience for students who are passing out by giving theman opportunity to
interact with the industry professionals. The cormmittees that are under the
Admi nistrative section are Wnen's Gievance (includes 02 students every year),
Di scipline Cormittee (includes on an average 20 Students), National Service
Scheme Committee (includes on an average 07 students), 1 QAC Committee (includes
01 student), Anti-Ragging Commttee (includes 1 student). Wnen's Gievance is
a conmttee specifically appointed to address any sensitive issues with regards
to wonen in the college. Discipline commttee is a commttee of students
appoi nted to have control over the Discipline and decorum (groom ng) standards
mai ntai ned by the students in and around the coll ege prenises. National Service
Scheme is a conmmttee that organi zes various social service activities such as
Cl eanliness drives, Blood donation canps, Tree Plantation, etc. | QAC conmttee
ensures that the Internal Quality is taken care of and every work is carried
according to the said criteria. Anti-Ragging Commttee is a conmittee that
forms rules and nonitors canmpus activities to ensure a safe and raggi ng-free
environment in the institute. As a part of process devel opnent, there were new
committees fornmed viz Coll ege Devel opment Committee, Media Committee, Library
Committee, Sports Conmittee, Garden Conmittee, Book Lovers Conmittee, Cultura
Committee, Alumi Conmittee, Cyber Crinme Cell and Research Committee. Coll ege
Devel opnent Conmittee al so known as the CDC is a conmittee where students
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contribute their point of view in devel opnent of the college. Al of the above
committees work in their respective area of expertise. A dedicated conmttee
hel ps focus on that particular area by planning activities and tracking
progress.

5.4 — Alumni Engagement

5.4.1 — Whether the institution has registered Alumni Association?

Yes

The Institute has a strong Alumi presence across the gl obe and stays connected
through its dedicated alumi portal. Qur Alummi organization is registered with
charity comm ssioner, registration no. F-36530CP since 2002. The Alumi is very
active with its registered batch of ex-students and gives back to the institute
in the follow ng ways: 1.Placenent and industrial training- Qur alummi help us
in guiding our current students for job interview, recruitnents, training al
over the world 2. Guest |ectures - resource person for workshops, industrial
visits - We have experienced alumi who conme over and gui de our students wth

| ectures, denpnstrations etc. 3.Participation as a conmttee nmenber in CDC

4. Participation as a comnittee nenber in | QAC 5. Participation in
Entrepreneurship cell 6.Reconmendi ng candi dates for adm ssions 7.1 nfornal
interaction with the current students to share their journey and guide them

8. Sponsorshi ps for college events W have a separate portal |ink on our website
(al ummi . ai ssnmschntt.in), where regular posts keep our alumi updated with the
institute events. A link on portal called ‘Feed gives updates on upcom ng
events of college and canpus. W have alummi recruiter section, where
entrepreneur alumi can register for pronoting their businesses and seek
freshers. There is a job section too where alumi can see advertisenments for
new opportunities. Alumi can post any query which is addressed pronptly. Qur

al umi are spread across geographies. Qur dobal Alumi Presence can be seen on
the world map on the portal. The Al SSM5 CHVCT Coll ege Alumi is an active body
wi th regul ar neet-ups and get together of classmates and college friends. Qur
institute encourages its alumi to neet and generally stay connected. They get
to relive the nonents on canmpus and neet their classmates and professors. It

pl ays a positive role in the overall functioning of the institute by providing
assi stance in various fornms to the governing body of the college. ‘A umi Meet’
is an annual event which is well anticipated by its nenbers and the institute.
This initiative helps us to stay in touch with our alumi and to ensure that
our alumi feel connected irrespective of the physical boundaries. These neets
have been providing a platformfor all alumi to know the progress Al SSM5 CHVCT
has made over the years from when they graduated. The neets are not only an
occasion for the alumi to get nostalgic and relive their coll ege nenories but
also they help us to maintain a strong connect with our alumi and gain from
their know edge and expertise of the industry.

5.4.2 — No. of enrolled Alumni:

873

5.4.3 — Alumni contribution during the year (in Rupees) :

56200

5.4.4 — Meetings/activities organized by Alumni Association :

The Alumi is very active with its registered batch of ex-students and gives
back to the institute in the follow ng ways: 1.Placenment and industri al
training- Qur alumi help us in guiding our current students for job interview,
recruitments, training all over the world 2. Guest lectures - resource person
for workshops, industrial visits - W have experienced alumi who cone over and
gui de our students with |ectures, denonstrations etc. 3.Participation as a




committee nmenber in CDC 4. Participation as a comittee nenber in | QAC
5. Participation in Entrepreneurship cell 6.Recommendi ng candi dates for
adm ssions 7.Informal interaction with the current students to share their
journey and gui de them 8. Sponsorshi ps for college events 9. Wbi nar

CRITERION VI - GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 — Institutional Vision and Leadership

6.1.1 — Mention two practices of decentralization and participative management during the last year (maximum 500
words)

The Institute follows a systens approach with well-defined roles and supports
decentralization in authority responsibility. The college follows a hierarchy
based on seniority, experience and capability. This is visible in the entire
operations of the college fromadmnistrative to teaching / |earning process.
The col |l ege signature event - Atithya (An International Hospitality Conpetition
event) is a classic exanple. Atithya — A Reflection of Hospitality The event
was conceptualized to provide a platformto showase young tal ent and encour age
their creativity, started in the year 2009 with inter — collegiate conpetitions
inthe first year, escalating to national |evel conpetitions, sem nar and
speci al i zed workshops and finally an International event. The |last event was in
February 2020 with 29 teans fromacross India and 1 teamfromlIreland. The
total budget for the event is Rs 25, 02,390.00 | akh Flow chart Pl anning the
date of the event Preparing the budget Appointnment of the Event coordi nator by
the Principal Appointnent of teachers as Heads for — PR- Sending of brochure
and making calls for participation Marketing- Pronote the event and gai ning
sponsorship Printing Media- Printing of brochures, casserole, certificates and
Medi a hel ps in photography and press rel eases Food Production Planning of nmenu
for Gala dinner Food Trials before the event- tasting panel of industry
experts, their suggestions are inplenmented in the final nenu Planning of neals
for teaching staff fromother colleges, participants, faculty and vol unteers
I ndenting purchase and execution of Raw naterial F B Service Beverage trials
Renting of equipnent for the gala dinner Planning of buffet setup Accommopdati on
Preparation of the décor for the gala dinner Approving of the mandap supplier
by the managenent Set up for the gala dinner Cultural- entertai nment of guest
Budgeti ng by Departnent Heads- Each departnent nakes a budget which is
consol i dated by the event coordinator, reviewed by the principal and approved
by the managenent. The budget approved for the |ast event was Rs. 25,02, 390/ -
Heads of department create their own core comrttees of teachers and Student
heads who then conpletely plan their departnent activity Departnent heads give
requisition for cash and credit requirenent as per the budget. For big anounts
a standard purchase procedure is followed of 3 quotations nmaking a conparative
statenment and getting the vendor approved by the managenent or purchase is done
t hrough an approved supplier list given by the managenent. The heads have the
authority to nake open market purchases as per the requisition. Execution of
the event PR Marketing-Printing Media-Food Production- F B Service-
Accommodation- Cultural This is a 3 day event with 12 conpetitions and a big
awar ds ni ght having nore than 600 guests fromindustry and university Post
event A debriefing neeting takes place following the principles of the 6 Hats
Good work is appreciated and scope for inprovenent is discussed Event report is
prepared and an expense statenent for budgeted versus actual is prepared and
submitted to the managenent.

6.1.2 — Does the institution have a Management Information System (MIS)?

Yes

6.2 — Strategy Development and Deployment

6.2.1 — Quality improvement strategies adopted by the institution for each of the following (with in 100 words each):




Strategy Type

Details

Adm ssion of Students

Admi ssion to Bachel or in Hotel
Managenent Catering Technol ogy (BHMCT)
programis processed by the Directorate

of Technical Education, CGovt. of
Mahar ashtra t hrough a Common Entrance
Test. ¢ Adm ssion for Bachel or of
Sci ence Hospitality Studies (BSc HS) is
based on the 12th standard Merits and
is at the college |evel. The
eligibility criteria are regul ated by
Savitribai Phule Pune University. ¢ The
Col l ege participates in various
educational fairs and exhibition to
pronote hospitality education al so
col l ege informati on hoardi ngs are put
across the strategic locations in
various cities of the state. ¢ Coll ege
Advertisenents are placed in newspapers
and Bill boards. ¢ The college website
gives detailed informati on about
admi ssi on procedure for various
prograns. e« Adni ssion counselling cel
is actively involved in counselling the
students and parents who approach the
Col I ege for adm ssion. ¢ Adm ssion
information is circulated in education
fair held in various cities of
Maharashtra. ¢ B.Sc. HS adm ssions are
done online w.e.f My 2018.

Industry Interaction / Collaboration

The Principal and the Training and
Pl acement officer have a close liaison
with the hotel industry which helps in
for better job placenments opportunities
and training of students and academ c
requirenments. ¢ The col |l ege organi zes
FAM trips for students fromfirst to
final years to various organization to
i ncrease their know edge. ¢ The coll ege
invites professionals fromthe hotel
i ndustry on various occasions to judge
the interclass and intercollegiate
conmpetitions. ¢ Industry experts are
al so called upon to be a part of
sensory eval uation team during maj or
activities conducted by the college and
al so during national |eve
competitions. ¢ The coll ege organizes
various guest |ecture series /
wor kshops for staff and students to
hone their skills and to devel op
additional skills that would be hel pful
fromthe point of view of the hotel
i ndustry.  The college invites
professionals fromthe hotel industry
to evaluate the students during the
Uni versity exam nations. ¢ Leading




brands from hospitality industry
support and Sponsor Col |l ege for various
events.

Human Resource Managenent

AICTE / Gov Nornms are followed for
faculty qualification and recruitnent.
e Faculty recruitnment procedure of the
university is followed and faculty is
sel ected by the sel ection panel of the
uni versity. Service conditions are as
per the govt norns / AICTE / UGC norms

e Faculty devel opnental prograns,
bondi ng sessi ons, training program and
wor kshops/ seni nars are organi zed for
notivating and enhancing the skills of

faculties. ¢ Faculties attend refresher
training programto upgrade their
subj ect skills, technical skills and to
update the current trends of the
hospitality industry. « Training the

Nont eachi ng staff is conducted by

respective faculty. « The Institution
supports Faculty nenbers with financi al
grants study | eave for pursuing higher
studi es and research, attending various
sem nars, workshops etc. ¢ The
managenent al so provides the financi al
assi stance of Rs. One |akh for faculty
who are pursuing Doctoral Research and
Post - Graduation. « Acadeni c Performance
Indicator (APlI) is followed to assess
the performance of faculties. On the
basi s of these appraisals, decisions
regardi ng their annual increnent,
pronotions and confirnmation for
per manent enpl oynent are taken and
conveyed accordingly.

Li brary, 1 CT and Physi cal
Infrastructure / I nstrunentation

Annual budgets is provided by the
col l ege for purchase of new vol unes,
titles, National and Internationa
journals ¢ Purchase of books is done as
per the recommendati ons of the subject
experts to ensure availability of al
requi red teaching resources. ¢ The
library operates from8amtill 8pm
This is extended |ibrary hours
especially for students. ¢ The faculty
teachi ng the Subject also sends notes
to the students through email / ERP by
subj ect faculty. ¢ Student assignnments
bank are available in library with
nodel answers. ¢ Myst of the classroom
sessions are conducted with the use of
LCD Projectors. ¢ Library also
mai ntai ns a Bank of power point
presentation for core subjects. o
Annual purchases carried out to upgrade
the infrastructure and equi pnent. -




Annual mai ntenance contracts (AMC s)
are done for infrastructure and
critical equipnent. ¢ C eaning and
mai ntai ni ng of common / public areas is
out sourced and nonitored by in-house
housekeepi ng Personnel. « U nbst care
is taken of critical equipment’s and
their nmaintenance with the help of Log
books, history cards and Breakdown
regi sters. ¢ Breakdown procedures are
followed to ensure repairs are carried
out on tinme to avoid inconveni ence. -«
Sufficient budgets are allocated for
repai rs and mai ntenance and for
upgradati on of equi pment technol ogy in
the laboratories

Research and Devel opnent

The col | ege publishes a research
journal named Atithya A journal of
Hospitality and to notivate the faculty
and students to publish papers, we do
not charge any publication fee, a total
of 21 research papers have been
published in academ c year 2018 19. -
The coll ege has fornul ated a research
conmittee to enhance the quality of
research publications. In an effort to
do so, the committee has published the
Faculty Publication policy to nonitor
the quality of research publications. -
The committee conducts workshops for
students to sensitize themon research
ethics and to guide themw th the
research net hodol ogy for their research
projects. o Faculty nenbers are
allotted as guides to students to
nmonitor the quality of their projects.
e 03 Faculty nenbers received their PhD
degree in the academ c year. ¢ The
research scholars can avail a funding
of Rs. One lakh as required for their
doctoral research

Exam nati on and Eval uati on

Fi nal exam nations are conducted by
the University, however, for the
i nternal evaluation, the college has
devel oped the strategies for quality
i nprovenent: 1. Question papers are
prepared by faculty appointed by the
exam nation departnent. 2. The question
papers are printed and the unit test is
conducted as per the procedure. 4. The
paper is assessed by the concerned
faculty. 5. Internal marks are divided
into unit tests, practical narks
(continuous eval uation), assignments
and attendance as per university
gui delines. 6. Students can approach
the exam cell regardi ng doubts and




queries. 7. Internal audits of
Exam nati on procedure is conducted to
ensure continual inprovenent. Final
exam nations are conducted by the
Uni versity, however, for the interna
eval uation, the coll ege has devel oped
the strategies for quality inprovenent:
1. Question papers are prepared by
faculty appointed by the exam nation
departnent. 2. The question papers are
printed and the unit test is conducted
as per the procedure. 4. The paper is
assessed by the concerned faculty. 5.
Internal marks are divided into unit
tests, practical marks (continuous
eval uation), assignnments and attendance
as per university guidelines. 6.

St udents can approach the exam cel
regardi ng doubts and queries. 7.
Internal audits of Exam nation
procedure is conducted to ensure
continual inprovenent.

Teachi ng and Learni ng

Two Internal and One External audit
of Acadenic procedure is conducted to
ensure continual inproverment Teachi ng

Processes. ¢« FDP, workshops and
semnars training for industrial
updati on are conducted to enhance the
teaching learning process. ¢ An
Ent erpri se Resource Planning (ERP) is
available for the faculty to nonitor
their teaching plan and student’s
attendance for their respective
subj ects. ¢ C asses and Laboratories
are well equipped with overhead
proj ectors to conduct presentations. e
Eval uati on system for students is well
defined and transparent. < Additional
support and inputs for weaker students.
* English speaking and conmuni cati on
skill devel opnent cl asses are conducted
for students for one senester ?

El earning data base is available in

library « PPT's. CDs are |lib CD s

Vi deos are available for practica
exposure. ¢ The notes are emailed to

the students also it is uploaded in

ERP. ¢ Students possessing passion

towar ds speci alized areas are given
addi tional inputs to enhance their
know edge further. ¢ Specialized
training is given to the students for
the participating in various
hospitality conpetitions held at State
/ National levels.e College also,
organi zes special training programs for
the students possessing speci al
interest skills in a particular




operational departnent. ¢ The students
wi th good managerial attributes are
given responsibilities as heads of
various core departnents for the events
or functions organized by the coll ege.
This helps in not only boosting their
noral e but al so giving them hands on
experience. ¢ Field visits are
organi zed to ensure that students are
exposed to actual operations and get
hands on experience is gained by them
e Oientation visits are conducted for
students to acquaint themw th the
hotel industry. ¢ The students |earn
t hrough group discussions, extenpore,
and presentations as a part of their
curriculumin practical subjects Iike
personal ity devel opnent busi ness
conmuni cation. ¢ CGuest lectures are
conducted by the industry experts and
Alumi of the institution. ¢ Various
wor kshops, Thene Lunches are organi zed
to encourage students to work as a
team ¢ The col |l ege conducts co-
curricular and extracurricul ar
activities for skills devel opnent |ike
theme di nners, conpetitions etc.

Curri cul um Devel opnent

Principal Dr. Sonali Jadhav and Dr.
Rasi ka Gumast e have been appointed as
menbers of BOS under Savitribai Phul e
Pune University. < Dr. Sonali Jadhav
was appoi nted as the Chairnman of the

syl | abus revision commttee.  Faculty
menbers of the college were involved in
the formul ation of a new syllabus for

FYBHMCT and FYBSc HS course under

Savitribai Phule Pune University.

Faculty nmenbers were deputed as subject
chai rman and / or nenbers for various
subjects in this fornul ati on process.

6.2.2 — Implementation of e-governance in areas of operations:

E-governace area

Details

Pl anni ng and Devel opnent

A perspective plan is nmade by the
coll ege which acts as a blue print for
the next five years. The sane is
upl oaded on the college website for
reference. ¢ Acadeni c Event Cal endar
di spl ays the events planned for the
entire acadenmi c year on the website -
Acadenmic Plan states the faculty
subj ect allotnent and adm nistrative
duties for the academ c year ¢ Budgets
Core and the Ancillary Departnment HODs
submt a budget stating requirenent for
the academ c year ¢ Purchase
Requi renents are planned and nonitored




usi ng I CT.

Adm ni strati on

The col |l ege has adopted an Enterprise

Resources Pl anning (ERP) for e
gover nance of academ ¢ and

adm ni strative processes. ¢ Agenda for

nmeetings and notices are nailed to

faculties. « Liaison with statutory

bodi es |i ke AICTE, SPPU and UGC happens

t hrough the web portal. ¢ The coll ege

has adopted an online web portal for
students grievance and sane is

noni tored by the college authorities.

Fi nance and Accounts

Fi nance and Accounts section uses
Tally software and M crosoft Excel for
carrying out various accounting
activities. Accounting activities
carried out using Tally software are -
Dai ly Transactions, Printing of Cheque
Fol | owi ng tasks are achi eved using
M crosoft Excel - a) Exam Fees
register, b) College fees register, c)
Schol arshi ps. M crosoft word used to
print College fees notices, Exam fees
noti ces.

St udent Admi ssi on and Support

BSc HS Course- The college website
provi des online information regarding
adm ssion of the BSc HS course -
docunents required, the last date for
subm ssion of forns, display of nerit
list. BHVCT course- Mharashtra CET
cell Munbai and Adm ssion regul atory
authority display the adm ssion process
stating the registration process,
schedul e of exam After the display of
result, docunents are upl oad and
verification is done by facility centre
which is approved by the Miharashtra
CET cell Minbai and Admi ssion
regul atory authority, the further on
filling up of option forns, allotnent
of colleges are done. After which the
CAP rounds are conducted at the coll ege

| evel

Exam nati on

The col |l ege website displays the
academ ¢ cal endar stating the exam
dates for unit test, Internal ATKT,

Uni versity practical exans

6.3 — Faculty Empowerment Strategies

6.3.1 — Teachers provided with financial support to attend conferences / workshops and towards membership fee

of professional bodies during the year

Year Name of Teacher |Name of conference/ Name of the Amount of support

workshop attended |professional body for
for which financial which membership
support provided fee is provided




2019

Pri nci pal
Al SSMS CHMCT

Menber shi p
for British
Busi ness Group,
Date - 19th
April 2019,
Pl ace - Pune

British
Busi ness G oup

20000

2019

Ms. Raj eshree
Pol, M. Suraj
Ms. Mohi ni

WBET Date -
21st Novenber
2019, Place -

Pune

Ni Il

24000

2019

Dr. Rasi ka
Qumast e Dr.
Saneer Diwanji

Si ngapor e
Study Tour Date
- 1st to 6th
Cct ober 2019,
Pl ace -

Si ngapore

Nill

48167

2019

Pri nci pal
Al SSMS CHMCT

Menber shi p

for Poona

Hotel iers
Associ ation
Date - 29th
April 2019,
Pl ace - Pune

Poona
Hoteliers
Associ ati on

18880

2019

Dr.
Jadhav

Sonal i

Sakal Educon
- 2019 Sakal

Medi a G oup.
Date - 22nd to
27t h Sept enber
2019, Place -
Tokyo, Japan

618000

View File

6.3.2 — Number of professional development / administrative training programmes organized by the College for
teaching and non teaching staff during the year

Year Title of the Title of the From date To Date Number of Number of
professional | administrative participants participants
development training (Teaching (non-teaching
programme programme staff) staff)
organised for | organised for
teaching staff | non-teaching

staff
2019 Le Nill 25 Nil I
Meridien - 19/11/2019 |19/ 11/ 2019
Mahabal esh
war

2019 ERP — Nill 28 Nill

Sof t war e 21/11/ 2019 |22/ 11/ 2019

Training —
Akr on
Syst ens
2019 Nill Food Ni |l 20
Beverage |04/12/2019 |06/12/2019
Servi ce -
Basi c



https://assessmentonline.naac.gov.in/public/Postacc/Faculty_Emp/11647_Faculty_Emp_1629443589.xlsx

Trai ni ng
on Service
of Non -
al coholic
Bever ages,
Napki n
Fol di ng,
| nport ance
of
Grooni ng

2020

Sof t war e
Training —
| DS

Nill

21/ 01/ 2020

30/ 01/ 2020

20

Nill

View File

6.3.3 — No. of teachers attending professional development programmes, viz., Orientation Programme, Refresher
Course, Short Term Course, Faculty Development Programmes during the year

Title of the
professional
development
programme

Number of teachers
who attended

From Date

To date

Duration

NAAC
awar eness
programe for
faculty

08/ 05/ 2020

14/ 05/ 2020

NPTEL - Human
Resour ce
Devel opnent

01/ 01/ 2020

31/ 03/ 2020

56

NET - Tourism
Adm ni stration
and Managenent

12/ 07/ 2019

12/ 07/ 2019

NPTEL - Hunman
Resour ce
Devel opnent

01/07/ 2019

31/ 10/ 2019

84

Edx -
SPU27. 1x:
Sci ence
Cooki ng: From
Haut e Cui si ne
to Soft Matter
Sci ence
(chem stry)

07/ 09/ 2019

06/ 11/ 2019

42

NPTEL -
I nt er per sonal
Skills

01/07/ 2019

30/ 09/ 2019

56

NPTEL - Human
Resour ce
Devel opnent

01/07/ 2019

31/10/ 2019

84

Edx -
CYB0OO1x:
I ntroduction to
Cybersecurity

08/ 06/ 2019

07/ 08/ 2019

42

NPTEL -

01/07/ 2019

30/ 09/ 2019

56



https://assessmentonline.naac.gov.in/public/Postacc/Development_training_programmes/11647_Development_training_programmes_1629443594.xlsx

Cor porat e
Soci al
Responsi bility

Academ c 1 01/ 07/ 2019 31/10/ 2019 84
Witing
View File
6.3.4 — Faculty and Staff recruitment (no. for permanent recruitment):
Teaching Non-teaching
Permanent Full Time Permanent Full Time
23 4 40 5
6.3.5 — Welfare schemes for
Teaching Non-teaching Students
Fundi ng for | nsurance schene, Pro rata for sports
prof essi onal devel opnent |credit society, provident | Gynkhana fee Corpus Fund
PhD., attendi ng sem nar, fund, on duty neals, Medi cal exam nati on —
wor kshops, facul ty appreciation. first year NSS Swaya
denonstrations, insurance ni rvaha ekak shul ka
schenme, credit society, vi dyarthi kal yan ni dhi
provi dent fund, on duty Vi dyarthi surakha vima
meal s, faculty ni dhi Apat kal i on ni dhi
appr eci ati on. Vi kas ni dhi Sanganak
shul ka
6.4 — Financial Management and Resource Mobilization

6.4.1 — Institution conducts internal and external financial audits regularly (with in 100 words each)

The Col |l ege conducts an external

audi t

ext er nal

Mar ch.

qgueries or
or evident docunent,

sheet for that financi al
Annual

Ret ur ns,

and the records are streanlined as per the norns of

standard auditing system by the accounts team The college has a tie up with R
P Mut ha Associates for the external

the records at the end of every financi al

year .

audi t.

audit of the financial

CGCovernnment Offices |like -

returns for determnation of anmbunt to be paid
to Gratuity Account and TDS returns and the Fees regulating authority. All

these returns are submitted directly by institute based on external

audi t

regularly. The Al SSM Soci ety appoi nts
auditors and is conducted biannually. The financi al

i s conduct ed
in two sessions one in the nonth of Cctober/Novenber for the period of Apri
Sept enber and second in the nmonth of April /May for the period of Cctober to
Finalization of the account

is completed in June/July and audited
statenents are prepared in June/July. The audit team checks that all

transactions are properly recorded and tally as per the data provided,
whi ch the team executes the statutory financi al

During the audit,
non-conformty raised is resolved by providing rel evant

year and issues the certified bal ance
The Institute prepares various Returns based on
accounts to various other

Provi dent Fund Returns,

audi t

to

after
if any
i nformati on

records. They audit

Pr of essi onal

Tax

financi al

6.4.2 — Funds / Grants received from management, non-government bodies, individuals, philanthropies during the
year(not covered in Criterion II1)

Name of the non government

funding agencies /individuals

Funds/ Grnats received in Rs.

Purpose

Savitribai Phul e Pune 254800 Atithya sponsorship,
Uni versity, Nanda Parghi, Renting of facilities,
ACE SPICEZ , Vidut Urja

Cant een Product Supply,



https://assessmentonline.naac.gov.in/public/Postacc/Training_Programmes/11647_Training_Programmes_1629776050.xlsx

Equi prent Pvt. Ltd, |IEBM RD for 10 m xed drinks
I ndus Busi ness School , based on fresh fruit
| BU SER - Bandwagon Medi a juice and beverage trial,
Pvt. Ltd. Conduct of Guest
Lectures, Consultancy
Fees
View File

6.4.3 — Total corpus fund generated

3440084

6.5 — Internal Quality Assurance System

6.5.1 — Whether Academic and Administrative Audit (AAA) has been done?

Audit Type External Internal
Yes/No Agency Yes/No Authority
Academ c No Nill Yes Al SSM5 CHMCT
Admi ni strative No Nill Yes Al SSV5 CHMCT

6.5.2 — Activities and support from the Parent — Teacher Association (at least three)

Anti-Ragging Conmittee Ms. Sakhi Wadke nother of Ms. N raja Wadke 1st year
student is part of this conmmttee « Parents are also a part of the First year
i nduction progranme, Industrial Training neeting for the second year students

in India and Abroad, and Canpus pl acenents neetings ¢ Coordinators are al so

interacting with the parents regarding the wards attendance and academ c
progress. The exami nation departnent co-ordinated with parents and students for
internal and external university exam nations during the pandem c.

6.5.3 — Development programmes for support staff (at least three)

Food Beverage Service - Basic Training on Service of Non - al coholic Beverages,
Napki n Fol di ng, | nportance of G oom ng

6.5.4 — Post Accreditation initiative(s) (mention at least three)

1. An internal audit was conducted for administrative and acadeni c process. 2.
An I ncubation center is introduced to pronote entrepreneurial projects 3.
Conduct of workshops and faculty devel opnent progranme to enhance technica
know edge for faculty. 4. A course work for faculty and students to enhance the
quality of research. 4. The 1 QAC notivated faculty to update their know edge
and skills using various online platforns as SWAYAM MOOC, COURSERA and ATAL by
Al CTE. 5. Successfully applied to UGC for autonony confernent 6. Initiate a
process for listing of college research journal in the CARE |ist 7. Mentoring
other institutions for NAAC related activities through conduct of audits and
wor kshops.

6.5.5 — Internal Quality Assurance System Details

a) Submission of Data for AISHE portal Yes
b)Participation in NIRF No

¢)ISO certification No

d)NBA or any other quality audit Yes

6.5.6 — Number of Quality Initiatives undertaken during the year

Year Name of quality Date of Duration From Duration To Number of
initiative by IQAC |conducting IQAC participants



https://assessmentonline.naac.gov.in/public/Postacc/Funds_or_Grants/11647_Funds_or_Grants_1630041967.xlsx

2019

State
Level
Seni nar on
I ntellectual
Property
Ri ghts-A
Hospitality
Per specti ve

09/ 01/ 2020

09/ 01/ 2020

10/ 01/ 2020

152

2019

Internatio
nal Webi nar
on Quality

Safety
assurance in

t he Hot el

| ndustry
post Covid
19 pandenic

12/ 05/ 2020

12/ 05/ 2020

14/ 05/ 2020

912

2019

Internatio
nal Webi nar
on Research
Met hodol ogy

21/ 04/ 2020

21/ 04/ 2020

23/ 04/ 2020

451

2019

Internatio
nal Webi nar
on Research
Met hodol ogy

-1

28/ 04/ 2020

28/ 04/ 2020

30/ 04/ 2020

609

2019

Resear ch
consul t ancy
for standard

i zation of
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01/ 06/ 2019

01/ 06/ 2019
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19/ 11/ 2019

19/ 11/ 2019
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2020 Facul ty 23/ 05/ 2020 23/ 05/ 2020 23/ 05/ 2020 30
Devel opnent
Program
(Online)
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CRITERION VII — INSTITUTIONAL VALUES AND BEST PRACTICES

7.1 — Institutional Values and Social Responsibilities

7.1.1 — Gender Equity (Number of gender equity promotion programmes organized by the institution during the
year)

Title of the Period from Period To Number of Participants
programme
Female Male
Cuest Lecture 16/ 09/ 2019 16/ 09/ 2019 26 48
was organi sed
on Gender

sensitization
conducted by M
Poor ni ma
Kumari, HR
Manager, Crown
Pl aza, Pune

7.1.2 — Environmental Consciousness and Sustainability/Alternate Energy initiatives such as:

Percentage of power requirement of the University met by the renewable energy sources

1. Energy and green audit was conducted wherein recomendati ons of previous
year was inplenented such as replacenment of all FTLs with energy efficient
LEDs, proper disposal of e-waste etc. 2. Verm conposting pits are installed in
col | ege canpus for conposting wet garbage 3. Tree plantation drive organized in
prem ses by NSS students 4. Mil a-Mutha Riverside cleaning initiative was taken
by NSS students within Pune corporation area 5. Cel ebrated ' Swachat a
Pandharwada’ wherein students visited slum areas nmade awar eness about
i nportance of cleanliness 6. Use of LED lights in all classroons and corridors
7. Solar panels are installed in the girl’s hostel for hot water purposes. 8.
Various activities of cleaning and awareness conducted i n Kudal ewadi village
during the NSS wi nter canp.

7.1.3 — Differently abled (Divyangjan) friendliness

Item facilities Yes/No Number of beneficiaries
Physical facilities Yes Nill
Provision for lift Yes Nill

Ranp/ Rai | s Yes Nill

Braille No Nill
Software/facilities

Rest Roons Yes Nill

Scri bes for exam nation Yes Nill

Speci al skill No Nill

devel opnment for
differently abl ed
students

Any other simlar No Nill



https://assessmentonline.naac.gov.in/public/Postacc/Quality_Initiatives_B/11647_Quality_Initiatives_B_1630042751.xlsx

facility

7.1.4 — Inclusion and Situatedness

Year Number of | Number of Date Duration Name of Issues Number of
initiatives to | initiatives initiative addressed | participating
address taken to students
locational | engage with and staff
advantages and
and disadva |contribute to
ntages local
community
2019 1 Nill 21/ 06/ 2 5 Local 20
019 Wl | ness |Advant age
Week
2019 1 Nil I 21/ 06/ 2 1 I nterna Local 135
019 tional Advant age
Yoga Day
2019 1 Nill 26/ 06/ 2 1 Food Local 60
019 Supply to |Advant age
War kar i
during
Pal khi
Yatra
2019 1 Nill 22/ 08/ 2 1 Soci al Local 11
019 Servi ces |Advant age
to
Kol hapur
Fl ood
Victins
2019 1 Nill 27112/ 2 1 Local 62
019 Wl | ness |Advant age
Initiativ
e Health
Nutrition
Sem nar
View File

7.1.5 — Human Values and Professional Ethics Code of conduct (handbooks) for various stakeholders

Title

Date of publication

Follow up(max 100 words)

Code of conduct for

students

03/ 07/ 2019

Students were infornmed
about the sane in the
col l ege assenbly. A

disciplinary conmittee is
formed to nonitor the
execution of the rules by
t he students. The code of
conduct for students is
avai l abl e on the website.

Code of conduct for

staff

03/ 07/ 2019

The staff nenbers are
told about the sane
during the orientation
whi ch happens at the tine
of joining. In case of
any devi ation, notice/



https://assessmentonline.naac.gov.in/public/Postacc/Inclusion/11647_Inclusion_1629428379.xlsx

nmeno are issued to the

concerned person by the
princi pal. The code of
conduct for staff is

avai l abl e on the website.

Code of conduct for
Adm ni strator

03/ 07/ 2019

Feedback fromthe
students as well as the
staff is taken
anonynously about the
adm ni strator.

Soci al medi a gui del i nes
for Students

03/ 07/ 2019

The parent society has
fornmul at ed gui delines for
social nedia activities
by students. The sane was
put up on the notice
board, addressed in the
assenbly and circul at ed
anongst the students
t hrough official nedia
channel

Soci al medi a gui del i nes
for Staff

03/ 07/ 2019

The parent society has
fornmul at ed gui delines for
social nmedia activities
by faculty. The sane was
put up on the notice
board, and circul ated
anongst the staff through
of ficial media channel

Code of Professions
Et hi cs

03/ 07/ 2019

It is explained to the
faculty during
orientation at the tinme
of joining. It is
avai l able on the official
websi te.

Human Val ues

03/ 07/ 2019

It is inbibed in
students and staff
t hrough the various
progranms. The sane is
di spl ayed on the notice
board and is avail able on
website.

Cui del i nes for
student’s research
pr oj ect

03/ 07/ 2019

The research cell has
formul ated t he gui delines
to be followed for their

respective research
project and the sanme was

communi cat ed t hrough
of ficial media channels
and nonitored by the
faculty coordinating as
student’ s gui de

Resear ch gui del i nes for
Facul ty nenbers

03/ 07/ 2019

The research cell has
formul ated the gui delines
to be followed for
faculty research project




publications which was
communi cat ed t hrough
of ficial media channels
and nonitored by the
research cell

Li brary Rul es 03/ 07/ 2019 St udents were inforned
about the sane in the
col l ege assenbly. A

library teamnonitors the

execution of the rules by
the students. It is

di spl ayed on the notice

board outside the library
for easy reference.

7.1.6 — Activities conducted for promotion of universal Values and Ethics

Activity Duration From Duration To Number of participants
Cel ebrati on of 26/ 12/ 2019 26/ 12/ 2019 48
| ndi an constitution
Day
Wor |l ds Ai ds Day 04/ 12/ 2019 04/ 12/ 2019 69
Special Wnter 23/ 12/ 2019 31/ 12/ 2019 25
Canp
Guest lecture on 02/ 03/ 2020 02/ 03/ 2020 22

bl ood cancer and
benefits of stem
cells

I nt ernati onal 08/ 03/ 2020 08/ 03/ 2020 33
Wonens Day

View File

7.1.7 — Initiatives taken by the institution to make the campus eco-friendly (at least five)

1. Verm conpost — Wet garbage generated in kitchen is conposted in canpus 2.
Usage of the plastic has been reduced to minimum 3. Garbage segregation — Dry
and wet garbage is segregated. Dry garbage is collected and di sposed by ‘ SWACH
— Non Profit Organisation’ 4. Tree plantation — NSS vol unteers planted saplings

at different location 5. LED |ights — Energy is conserved by using LEDs at
various |l ocations 6. Skylight — College building has skylights for natura
sunlight and saves energy 7. Use of biodegradable material to serve food in
canteen and use of steel plates during the events to reduce the use of
di sposabl es. Use of disposabl e wooden spoons and forks in the college prem ses.
8. Cuest lecture were organized in the college for students and faculty to
gener ate awar eness about the waste managenent practices.

7.2 — Best Practices

7.2.1 — Describe at least two institutional best practices

1. Title of the practice: Students’ centric approach Goal: Wth an aimto exce
inthe field of hospitality educati on by nol ding and enhancing the skills of
the students and to nake them capable to neet the chall enges of the dynamc

busi ness environnent, the coll ege has adopted student’s centric approach
wherein students are the center point of college operations. Principles and

Concept: ? To create a sinulation of the industry this provides real tine

learning to the students. ? To create a platformfor the students to get

i ndustry exposure. ? To make the | earning experience of students nore enriching



https://assessmentonline.naac.gov.in/public/Postacc/promotion_activities/11647_promotion_activities_1629435992.xlsx

and to increase students’ satisfaction through inparting content beyond
syl labus. ? To bridge the gap between academ a and industry. ? To facilitate
part-tinme jobs for the students who want to hone their skills and earn extra
noney ? To ensure that all eligible students avail the scholarship offered by
governnent institutions. ? To notivate the students for their holistic
devel opnent. The Context: A |l ot has been spoken about the gap between the hotel
managenent curriculum and the requirenents and expectations of the Hospitality
i ndustry. Although it is a known fact, it is a big challenge for the
Hospitality colleges to bridge this ever-increasing gap due to the dynamc
nature of the industry and the limted control that colleges have on curricul um
devel opment as it is designed by the SPPU. The college thus has to find
alternatives to fill this gap. Wth a view to achieve this, we at Al SSM5S
Col I ege of HMCT have designed student centric practices to overcone the gap
bet ween the education and the industry expectati ons and nake the students nore
enpl oyabl e. The Practice: The followi ng are the conmponents of the student
centric approach. ¢ Choice based curriculumwth credit system It was
i ntroduced by SPPU and i npl enented by college for BHMCT BScHS curriculum This
enabl es the student to select fromthe basket of subjects which gives him
choice as per his preference and liking. ¢« Parent’s orientation: College has an
open door policy where parents can conme and neet the faculty and the Principa
for any concerns. They are invited during the first year for the sinulation,
second year to discuss the challenges faced by students during training and in
the final year for the counselling regarding the placenents thus seeking their
active support in the devel opnent of their ward. ¢ Enhanced teaching | earning
process: Extra efforts are taken for students who are weak in studies through
renedi al classes. W conduct English speaking classes for these students to
i mprove their soft skills and boost their confidence. E-content is made
avail abl e to the students to increase the know edge base and al so online
qui zzes are conducted to test their know edge. Teachers al so upl oaded recorded
| ecture series on various subjects and have nore than hundred recorded | ectures
on col l ege website to learn. « Sinulation of the industry: International I|evel
hospitality conpetitions are organized to create a platformfor students to
display their conpetitive hospitality skills. On the | ast day Annual Food
Festival is organized where they cater to 600 guests .The students work in
various areas of planning, budgeting, organizing, staffing, directing and
controlling several activities during the grand event thereby ensuring their
holistic devel opnment. e« Entrepreneurship devel opnent: Students are given an
opportunity to exhibit and showcase their technical, financial and nmarketing
skills through ED activities as they handle the events by thenselves. ¢ Student
ODCs: The Col | ege encourages the students to be a part of the Qutdoor Caterings
in hotels within the city to enhance their skills and to get first-hand
experience of the industry. o Mdtivation to students: The students are awarded
with smleys every nonth for recognition of their 100 attendance, adherence to
groom ng standards, extra initiative taken and any act of giving back to
society. One student fromeach class is awarded with ‘Best Student of the
Mont h’ which conprises of a certificate and a cash prize. The student who
recei ves maxi mum snileys in academ c year is awarded with ‘Best Student of the
Year’ trophy. Based on the overall performance during the previous years, one
of the final year students is awarded with ‘Best Qutgoing Student’ trophy. e
Extensive interaction with industry experts: Experts fromindustry are invited
to conduct guest |ectures, workshops, denobnstrations and seninars and al so as
jury and external exam ners for final practical exans. ¢ Industry experts as
adj unct faculty: To give the students firsthand information about the current
trends and practices in the industry, the college has appointed industry
experts as adjunct faculty. « Alumi interactions: Platfornms are created for
students to hear the alumi for their personal experiences and have one on one
connect. ¢ Schol arship and insurance: College facilitates the students in
completing the various fornmalities so as to avail the scholarship offered by




governnent institutes. The students of the college are insured at college and
university level. W have actively hel ped students with docunentation to ensure
that the claimof the insurance is reinbursed in case of accidents. 2. Title of
the practice: Rewards and Recognition for Enployees and students Goal: To
notivate the staff nenbers to strive for excell ence and acknow edge the vari ous
facets of achievenents awards and recognition in various areas has been
installed. Simlarly, to inculcate the qualities and val ues expected by the
students in the industry, system of awards and recognition for the students is
in place. The students and staff are given awards for their academ c
excel l ence, co-curricular and extra-curricular achievenments. Principles
Concept: ? To notivate the staff nmenbers for better performance in academ cs,
research and non-academc fields. ? To recognize and appreciate the teaching
skills of the staff on the basis of academic results and student feedback. ? To
appreci ate and encourage students for better attendance, groom ng, |eadership
skills and social work. ? To recognize the students for their extracurricul ar
and co-curricul ar achi evenents. ? To inculcate and inprove the habit of reading
anongst the students and the faculty nmenbers. Context: It is a well-known fact
that notivation is required for human resources to make them perform better.
This notivation can be nonetary or non-nonetary. Keeping the sane objective in
m nd, the various conponents i.e. students, teaching staff and non-teaching
staff are recogni zed and notivated on a continuous basis. Students are
recogni zed for their attendance, groom ng and giving back to society apart from
t he academni c perfornmance whereas the teaching staff is recognized for their
prowess in teaching, research and academ c results. Non-teaching staff is
appreciated for their work on the basis of their appraisals. Practice: The
students are appreciated in the formof ‘Smleys’ every nonth for: ? 100
attendance ? Gooning ? Extra Initiatives ? Gving back to the society * Student
of the nmonth’ award is given every nonth to one student from each class which
conprises of a certificate and cash prize. Co - coordinators identify the
students for the recognition and award. The student w th maxi mum nunber of
smleys for that particular academ c year is awarded with the trophy of ‘Best
student of the year’. The coll ege organi zes sports week in the |ast week of
February every year where several indoor and outdoor intra collegiate sports
conpetitions are organi zed. The wi nner teans and individuals are awarded with
certificates for their achievenments. The staff are given appreciation letters
for the follow ng categories: ? Academ c result exceeding 95. ? Student
f eedback exceeding 95 ? Non-teaching staff for their perfornmance ? Best Reader
of the Month ? Star Reader of the senester The Al SSMS Society gives trophy and
certificates every year on the occasion of Shahu Jayanti to all the neritorious
students and faculty nmenbers for their achievenents in the field of academ cs,
research and sports. It has started giving nonetary rewards to the staff based
on Academ ¢ Performance Indicator (APlI) for the foll ow ng categories: ¢ Best
Teacher s Award ¢ Best Non-Teaching Award ¢ Best Admn Staff

Upload details of two best practices successfully implemented by the institution as per NAAC format in your
institution website, provide the link

https://ai ssnechntt. i n/ wp-cont ent/upl oads/ 2020/ 07/ 7. 2. 1. pdf

7.3 — Institutional Distinctiveness

7.3.1 — Provide the details of the performance of the institution in one area distinctive to its vision, priority and
thrust in not more than 500 words

Provision of quality education in hospitality: ? Industry interaction and
iaisoning is an ongoi ng process which happens year-round in the form of
student’s industrial training, placenents, Qutdoor catering (ODC), Industrial
visits, guest l|lectures, denpbnstrations, evaluation of conpetition etc. ? To
give the students a first-hand update of the current practices, professionals
fromthe industry were appoi nted as adjunct faculty. ? College has nenbership



https://aissmschmct.in/wp-content/uploads/2020/07/7.2.1.pdf

of Professional associations |ike Pune Hotelier Association (PHA) and Western
India Culinary Association (WCA) and British Business Group This provides
platformfor the faculty and students to participate in various workshops,
| ectures and semi nars organi zed by these associations. ? Faculty nenbers attend
refreshers training prograns in various star hotels every year. ? College has a
research centric atnosphere which encourages the faculty and students to
conduct the research, Further, college has its own research journal- “Atithya-
Journal of Hospitality” which is a biannual journal and has been in circul ation
for last 5 years. ? In 2015, none of the faculty were PhD hol ders, however, by
2020, we have 11 faculty nenbers who have conpl eted PhD and 6 are pursuing. ?
Faculty nenbers are regularly appointed on reputed conmittees |i ke “Board of
Studi es of SPPU’, “Syllabus Revision”, “Exam nation” and other professional
bodi es. ? The principal was appointed as Chairman for syllabus revision
committee of SPPU. She was al so appoi nted as Chairman of BOS of ‘DY Patil
Deenmed University’, Kol hapur. She was al so appointed as a core nenber of the
SPPU exam committee forned to deci de the exani nation procedure during the
recent pandenic of Covid-19. ? Faculty nenbers are regularly appointed on
committees |ike Board of Studies of ‘DY Patil Deenmed University', *‘Syllabus
Revi sion’ and ‘ Exam nation’ of the sane. ? Faculty nenbers are invited as
resource person for sem nars, guest |ectures, and workshops on Career
Counsel i ng, Research Methodol ogy and Accreditation procedures. ? Annual
provi sion of nobnetary grant of Rs.3000 for each faculty nmenber for research
purpose is available. ? Two of the faculty nmenbers including the Principal got
appoi nted as PhD guide for SPPU. Both of them have 6 and 7 research schol ars
respectively, pursuing their PhD. ? The Principal was al so appointed as
eval uator for AICTE funding schenes. ? College also participates in various
activities where the notto is to reach out to the comon people and give back
to the society. In one such attenpt, 6 faculty nmenbers including the principa
and 15 students got thensel ves associated with a NGO Read a story where every
week one hour is dedicated to the underprivileged students of rural Mharashtra
whil e reading an English story to them The book is shared in Pdf formwth the
reader and the kid has a physical copy. The story is read over a phone, thus
saving the efforts to visit the place personally and making it nore global. The
aimof this activity is to inprove the English of these students residing in
the villages and groom ng them for global conpetition

Provide the weblink of the institution

https://aissnmschnrt. i n/ w-cont ent/ upl oads/ 2020/ 07/ 7. 3. 1-a. pdf

8.Future Plans of Actions for Next Academic Year

The Institution is preparing for autononous status and is awaiting visit by the
University Grants Commi ssion (UGC) conmittee. To work towards that the institute
is in the process of formng the required conmttee's |ike Academ ¢ Counci l
Board of Studies and Finance Committee. The Institute through its Board of
Studies is in the process of preparing the syllabus franmework under the
aut ononous status. The institute is also working towards a proposal to start with
Bachel or of Science in Hospitality Studies (Honours) program The
Entrepreneurship cell “UDAAN' has al so planned workshops and activities to
pronote entrepreneurship. Capacity building exercises for faculty are al so
pl anned. Considering the students will not be coming to college for a | ong period
due to the pandem c situation the college plans to initiate online classes using
M crosoft Teans as their platform Also faculty will be trained to prepare videos
as per the syllabus topics for students.
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